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YCJIOBHSIX KpeJIUTa

[Tpunoxenue 3. MHGOpMaIMOHHBIHN JIUCT 00 OCHOBHBIX
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[Tpunoxenue N 3a. MHbopMaiMOHHBIN JTUCT 00 OCHOBHBIX

YCJIOBUSIX KPEIUTHON KapThl

[Tpunoxxenue N 36. Undopmanus o cucreme rapaHTUPOBAHUS
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[Tpunoxxenue N 4. MunnmansHbie TpeOOBaHUS, IPEABABIIIEMbIC

K 9JIEKTPOHHOW MH(POPMALIMOHHON CUCTEME IO PACCMOTPEHHIO
oOpareHuii u paboTe ¢ HUMHU

Hacrosiee [lonoxxenue B 1ensx 3aluThl IPaB U UHTEPECOB MOTpeOUTENEH O0aHKOBCKUX
YCIIyT OmpeJensieT MUHUMAabHbIe TPEOOBaHUs, IPEIbABIsEMbIC K IEITEIbHOCTH KOMMEPUECKHUX
0aHKOB (1ajnee - OaHKM), TPU OCYIIECTBICHNU OTHOIICHUN C MOTPEOUTENAIMI OaHKOBCKUX YCITyT
(manee - morpedutenu). (IIpeamOyna B pemakumm IloctaHoBnenust mpaBiaeHus LIb,
3apeructpupoBannoro MIO 26.01.2023 r. N 3030-8) (Cwm. IIpenpiayuryro penakiuio)

I')TABA 1. OBHIHUE ITOJIOKEHUSA
1. B HacTosmeM IlonokeHnn UCIONB3yOTCS CIEAYIOIUE OCHOBHBIE TIOHATHSA:

NoTpeduTeN - GU3NIECKUE UITH FOPUINYECKHE JIUIIa, OOpaTUBIINECS B OaHK C HAMEpPEHUEM
BOCTIOJIb30BaThCSl OAHKOBCKMMH YCIIyTaMH, TMOJB3YIONIMECS WM paHee BOCHOJIb30BaBIIUECS
JAHHBIMU yCIIyTaMH;

NEePCOHAJbHBINA Ka0MHeT - NHPOPMALMOHHBIA pecypc, pa3MeIleHHbI Ha o(UIIHaTbHOM
BeO-calite 0aHKa, B CUCTEME MHTEpHET-OAHKMHIa W/MIU B MOOWJIBHOM NPUIIOKEHUH, AAFOIINN
HOTPEOUTENIO0 BO3MOKHOCTh IMOJyYeHHsI MH(MOPMAIIMK O BBIMOJHEHUU CBOMX 00s3aTelbCTB 10
JIOTOBOPY OKa3aHMsI 0aHKOBCKHMX YCIYT, a TaKK€ OCYLIECTBJICHHS B3aUMOJEHCTBHUS C OaHKOM
nyTeM oOMeHa nHpopmanuei nocpeactsoM cetu Mutepuet; (Ab3an B penakuuu [locranoBnenus
npasienus LB, 3aperucrpuposannoro MIO 14.01.2021 r. N 3030-6)

o0pameHne - 3asBleHHe, Kajlo0a WIM TpEeAJoXKEeHHe NOoTpeOuTens (MM ero
IIPEJICTaBUTEINS), HAlpaBlieHHble B OaHK B YCTHOM, NMUCHbMEHHOW WM AJIEKTPOHHOM (hopme,
Kacaroluecs: OKa3aHusi 0aHKOBCKUX YCIYT;

KPeAUT - KPEeAUThl, MUKPO3aiiMbl I MUKPOKPEIUTHI, IpeocTaBisieMble OaHkaMu. (A03ail
BBeJeH B coorBercTBUM ¢ IlocraHoBnenmem mpasinenus LB, 3apernctpupoBanHsiM MIO
14.07.2025 r. N 3030-10)

2. IloTpebuTeny UMEIOT MpaBo Ha CBOOOAHBIN BEIOOp OaHKa M OAHKOBCKHX YCIYT.



Oxkazanue 6aHKOM YCIYTH MOTPEOUTEINIO PH YCIOBUU UCIIOJIB30BAaHUS JOMOIHUTEIBHON
YCIIyTH 3alpeIiaeTcs.

3. baHKOBCKHME YCIIyTM OKa3bIBaIOTCS HAa OCHOBAHMWU JOTOBOpPA, B TOM YHCIIE B BHJIE
myOoJIUYHON OQepThl, 3aKIIOYECHHOTO MEXAy OaHKoM U moTpebOutenem. (AO3am B pemakiuu
ITocranoBnenus npasnenus LIb, 3apeructpupoBannoro MIO 14.01.2021 r. N 3030-6) (Cwm.
[Ipenpinyyio pelakiuo)

Tekct qoroBopa m3jaraeTcs B YeTKOW U MPOCTOM Il BOCIIPUATHS OTpeduTeneM Gpopme u
npu pacrneyaTke ucnoin3yercs mpudt "Times New Roman" e menee 12 pa3mepa wim cXoxuii ¢
HUM HIPUQT C UCTIOJIB30BAaHUEM TEKCTOBOTO penakTopa Microsoft Word.

TekcT moroBopa COCTaBISIETCS HAa TOCYIaPCTBEHHOM sI3bIKE. TEKCT 10roBOpa MOXKET OBbITh
COCTaBJICH U Ha IPYTOM $SI3bIKE 110 B3aUMHOMY COTJIaCHIO MEX Ay OaHKOM U moTpeduTeneM. (Ab3ail
B penakuuu Ilocranosnenus npasnenus b, 3aperucrpuposannoro MIO 14.01.2021 r. N 3030-
6) (Cm. [Ipeapiayinyro peaakiiuio)

I''TABA 2. MUHUMAJIBHBIE TPEBOBAHMUSA
HNPEJOCTABJIEHUSA UTH®OPMALIMU NTOTPEBUTEJIIO

§ 1. OOumme MUHUMAaITbHBIE TPEOOBAHUS MPEAOCTABIICHHS CBEACHUI
§ 2. OcobeHHOCTH MpenoCTaBICHNs HHPOPMALUU Ha OpUIIHAITEHOM
BeO-caliTe OaHKa

§ 3. IIpenocraBienue pekiaMHONW UH(POPMAIIUU, KaCAIOIICHCs
JEeSITeIbHOCTH OaHKa

§ 4. MunuManeHbBI 00beM HHPOPMALIUH, TTPETOCTABIIEMOM
MOTPEeOUTEITIO

§ 1. O0mue MUHUMAJIbLHBIE TPEOOBAHNS NPEAOCTABJICHUS CBEACHHUI

4. Cenenust 000 BCEX yCIyrax, OKa3bIBa€MbIX OaHKOM, JOJDKHBI OBITH OTKPBITHI IS
noTpeouTens.
Ceenenus 00 yciayrax He JOJDKHBI COAEPIKaTh KOMMEPUECKYO MM OaHKOBCKYIO TaiHY.

5. CBeneHust 00 yCJOBUSAX NPENOCTaBIEHUS OAaHKOBCKHMX YCIYT, W3MEHEHHM JaHHBIX
YCIJIOBHH JIOJKHBI ITyOJMKOBATHCS HA 0(UIIMATEHOM BeO-caiiTe 0aHKa U MOCTOSTHHO Pa3MeIlaThbCst
Ha MHPOPMAIIMOHHBIX CTEHIaX OaHKa.

[Ipu 3TOM cBeneHust 00 M3MEHEHUHU YCIIOBUHM MPENOCTAaBIEHUS OAaHKOBCKUX YCIYT JOKHBI
nyOJIMKOBATHCS HE MEHEE UeM 3a JIeCSTh THEeH /10 BCTYIUICHUS B CUITY, a CBEJICHUsI 00 N3MEHEHUHU
KypcoB 0OMeHa BaJIOT - He3aMeUIUTEIbHO.

(Ilynkr B pemakuuum IlocranoBnenuss mnpasnenus Llb, 3apeructpupoBanHoro MIO
15.07.2019 r. N 3030-1) (Cwm. [Ipenpiaymryto peaaKiiuo)

6. HOTpe6I/ITeJ'I$IM A0 3aKJIFOYCHUA JOTOBOPOB HOJIKHBI OBITh O€CILIaTHO MpEaAOCTABJICHBI
JJIs1 O3BHAKOMIJICHHUA CBEACHUA O 0OAHKOBCKHX yciyrax.

6-1. [lorpeOuTens BmpaBe A0 MOANMCAHUS JOTOBOpa OKa3aHUs OAHKOBCKHUX yciyr (1o
KpEAUTY, JETO3UTY, 00CITYKHBaHNIO 0aHKOBCKOIO CYETa, JIM3UHTY, OAHKOBCKUM KapTaM U Jp.)
3a0path ero ¢ coO0H st 03HAKOMIICHHSL.

bank nomkeH HHPOPMUPOBATH MOTPEOUTENS O HATMYUK Y HETO JAaHHOTO IpaBa.

[Ipu oxazaHny GAHKOBCKUX YCIYT MOCPEICTBOM CHCTEM TUCTAHIIMOHHOT'O OOCITY>KUBAHHS
0aHK 10 3aKIIOYeHMs] JIOTOBOpPAa JOJDKEH NPEJOCTaBUTh IOTPEOUTENI0 BO3MOYKHOCTh



03HAaKOMJICHHS C YCJIOBHSMH JIOTOBOPA U MOJIIy4EHHs €70 KOIIMH IOCPEACTBOM JAHHON CUCTEMBI.
(A63ar BBezieH B cooTrBeTcTBUM ¢ IlocTanoBnenuem npasienus LB, 3apeructpupoanasiv MO
14.01.2021 r. N 3030-6)

(ITlynkr BBeneH B coorBeTcTBUU C [locTanoBieHneM npasienus LB, 3apernctpupoBaHHbIM
MIO 15.07.2019 r. N 3030-1)

7. CmemeHuss O (QUHAHCOBBIX YCIyrax JOBOJATCS OaHKOM J0 moTpeOuTeneil Ha
rocy1apcTBEHHOM si3bike. CBeleHHS O (UHAHCOBBIX yclyrax OaHKa TakKe MOTyT OBITh
JIOTIOJTHUTEILHO MTPEACTABIICHBI HA IPYTHUX SI3bIKAX.

Caenenus 0 6aHKOBCKUX YCIyTraX JIOJKHBI ObITh U3J10KEHBI KPATKO, TPOCTHIM U IOCTYITHBIM
SA3BIKOM.

(ITynkr B penmaknuu IloctanoBnenus mpasieHus Ilb, 3apeructpupoBannoro MIO
14.01.2021 r. N 3030-6) (Cm. [Ipeapiayiryto peaaKkiuo)

8. Oka3piBacMble OaHKOM YCIYI'M JOJDKHBI Pa3bsCHATHCSA MOTPEOUTENAM IOJHOCTBIO U
JIOCTOBEPHO.

[Tpu npenocTaBieHNH CBEeCHUN 0 OAaHKOBCKUX yClIyrax B OyMakHO# opme 10oiKeH ObITh
ucnonb3oBad mpudrt "Times New Roman" ne menee 12 pa3smepa mim cXO0XUi ¢ HUIM MIPUPT ¢
UCIIOJIb30BaHUEM TEKCTOBOTO peakropa Microsoft Word.

9. B nepuoj okazaHus 6aHKOM yCIIyT [0 KPEUTOBAHUIO U BKJIaLy (IEMO3UTY) HOTPEOUTEIIO
OIIMH pa3 B MeCSI] B TE€YEHHUE OJHOTO pabouero IHsS CO JHSA TNOJYYCHHS €ro yCTHOTO WA
NUCbMEHHOIO 3ampoca Ha OeclIaTHOM OCHOBE B IHMCbMEHHOW (opme mpenocTaBisercs
clenyromias nHOOpMAIIHs:

a) Mo KpeauTy (C yKa3aHUeM JaThl IPEeI0CTaBICHUS HHPOPMALIUH):

JUMHUT KPEIUTOBAHMUS;

CyMMa JIEHEKHBIX CPEJICTB, YIUIAYEHHBIX 110 KPEIHTY;

OCTaTOK JI0JIra 10 OCHOBHOM cymMMe;

pa3Mep, COCTaB M CPOKH OUEepEeAHbIX MIaTexel (rpauk riarexeil);

pasMepsl CyMM, MOJJIEKAIIMEe yIjaTe B Clyyae JOCPOYHOIO YAaCTUYHOIO WIIM IOJIHOTO
MoTameHus KpeanTa;

pasmep M cocTaB IPOCPOUCHHOH 3a/10JKEHHOCTH;

uHpOpMaNMs O HANpaBICHUH MOCTYMAIONINX JICHEKHBIX CPEJICTB Ha TOTalleHHe
3aJI0JDKEHHOCTH 110 KPEJUTY;

0) o BKiany (Ieno3uTy) (C yKa3aHUEM JaThl IPEAOCTaBICHNs HHOpPMALINN):

OCTaTOK BKJIaJa (JIeN03MUTa) Ha 1aTy MpeJoCTaBlIeHus] MH(popMaIuuy;

o0I1asi cyMMa Ha4HCJICHHBIX TPOIICHTOB IO BKJIAIY (JIEMO3HUTY) Ha ATy MPEIOCTaBICHUS
UH(pOpMaIKH, B TOM YHCJI€ CyMMa BBIIIJIaU€HHBIX TPOLIEHTOB.

(Ilynxkr B pemakuuu IlocranoBnenuss mnpasienust LIb, 3apeructpupoBannoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpiayuryto penakiuto)

10. bank o TpeboBaHMIO MOTPeOUTENS 00s13aH OecIIaTHO (OUH pa3 MO OJJHOMY JIOTOBOPY
OKa3aHWs OaHKOBCKHUX YCIYr) TPEIOCTaBUTh 3aBEPEHHbIE OaHKOM KOIWHU CIETYIOIINX
JIOKYMEHTOB:

JOTOBOpa 00 OKa3aHUM 0AHKOBCKHX YCIYT, MOAMMCAHHOTO 0aHKOM U TIOTpeOuTeNeM;

3asBJICHUS, TOJAHHOTO IOTpeOuTeNeM (€caTu B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
00s13aTenbHO 0(OPMIICHHIE TAKOTO 3asBICHUS TUO0 €CIIM COTJIACHO BHYTPEHHHM IpaBUIaM OaHKa
obopMIIeHHE TaKOro 3asBICHUS OOS3aTeNbHO TIPU 3aKIIOYCHHH JOTOBOpa 00 OKa3aHUU
OaHKOBCKHUX YCIIYT);

JIOKYMEHTa, TIOJTBEPXKAAIONIETO TMPEAOCTaBICHUEe Kpenura moTpedutento (opaep,
IIATeKHOE TIOPYUYEHHUE, CIPaBKa O MEPEBOJIE JIEHEKHBIX CPEJICTB Ha AJICKTPOHHOE IUIATEKHOE
CPENICTBO);



JOKyMeHTa (CIpaBKH), TOATBEP)KIAIOMICTO TIOJIHOE HCIOJHEHHUE TIOTpPeOUTEIeM
00513aTeNIbCTB 0 KPETUTHBIM JIOTOBOPAM.

[To TpeGoBaHMIO MOTPEOUTEINST OAHK MOXKET MPEJIOCTABIATh B HEOTPAHHYCHHOM KOJIHUYECTBE
JOKYMCHTHI, IPEAYCMOTPCHHBIC HACTOAIIIMM ITYHKTOM, 34a IJIaTy, HC IMMPCBLIIIAIOIIYHO paCXodbl HA
UX M3rOTOBJICHUE. B ciydae OTCYTCTBHS BO3MOXKHOCTH IMPEJOCTABICHUS JaHHBIX JIOKYMEHTOB,
0aHK OJDKEeH 000CHOBAHHO, B TMCbMEHHON (hOpMe U3BECTUTH 00 ATOM MOTPEOUTEIIS.

11. dns npegocTaBineHust uHGOpMAIMKA TOTPEOUTEISIM BO BpeMsl 3aKIIFOUEHUS 10TOBOpa 00
OKa3aHMM OAHKOBCKUX yCIYr OaHKOM JOJDKHBI ObITH COTJIACOBAHBI CPEACTBA OOPATHOM CBS3U U
oOecrieueHa BO3MOKHOCTh CBSI3U Uepe3 HUX.

12. JloroBop 00 oka3zaHWM OAHKOBCKHMX YCJIYT, 3asBJICHUE, MOJAAHHOE TMOTPEOUTENIEM, U
JOKYMEHT, TOITBEPKIAIOIIMIA TPEIOCTABICHUE KPEIuTa MOTPEOUTEN0, MPEIOCTaBIsSCTCS B
TEYeHHE MATH pabouyux AHEH co AHS perucTpaluu B OaHKE COOTBETCTBYIOILIETO 3alpoca
nOTPEeOUTENS, a TOKYMEHT, IOATBEP K IAIOIINIA TIOJTHOE UCTIOTHEHUE MTOTPeOnTeNIeM 0053aTebCTB
0 KpPEOUTHOMY JOTOBOPY, - B TedeHHe oaHoro pabouero naua. (Ilynkr B penakuuu
[Tocranosnenus npasienus LB, 3aperucrpupoannoro MIO 14.01.2021 r. N 3030-6)

12-1. baHk JOMKEH B JEHb IOANUCAaHMS JOrOBOpa OKa3aHUs OaHKOBCKHUX YCIYyT
IPEIOCTaBUTh MOTPEOUTEN0 WM €ro YHNOJHOMOYEHHOMY IPEICTAaBUTENIO OJAMH IOJJIMHHBIN
9K3EMILLIP 10r0BOPA.

B ciyuae 3akimodeHus 10roBopa IMoCpeACcTBOM CHUCTEM JUCTAaHLMOHHOTO OOCIYKHUBaHMS
0aHK B JICHb 3aKJIIOYEHUS] JAaHHOT'O J0r0BOpa 00s13aH NPEAOCTaABUTh MOTPEOUTENI0 BOZMOXKHOCTh
II0JIb30BAHUS M IOJIy4€HHs KOIMHU JOTOBOpa IOCPEICTBOM JAHHBIX CUCTEM. (AO3al] BBEIEH B
cootBercTBUM C [locTranoBnenuem npasienus Lb, 3aperucrpupoanneiv MIO 14.01.2021 r. N
3030-6)

(ITynkt BBeneH B coorBeTcTBUU C [locTanoBieHneM npasnenus LB, 3apeructpupoBanHbIM
MIO 15.07.2019 r. N 3030-1)

§ 2. OcobdeHnHOCTH NMpeocTaB/ICHUSI HH(POPMALINH
Ha opMUHATBLHOM Bed-caiiTe 0aHka

13. bank g0mKeH UMETh CBOW O(UITMATbHBIN BeO-CailT.

B nndopmanuu, pazmeniaemoil Ha opuIIMAIbLHOM BeO-caiiTe, JOKHA ObITh yKa3aHa Jara.
(A63ar BBesieH B cooTBeTcTBUU ¢ [locTanoBnenuem npasnenus LB, 3apeructpupoBanasiv MO
15.07.2019 r. N 3030-1)

14. OdunmanbHblii BeO-caiT 0aHKa JOJDKEH COJAEp)KaTh pas3jed ¢ KapTol caiita,
MO3BOJIAIOMIMKA B yNOOHON Qopme ompenenuTb MECTO pPACIONOXKEHHUS KaXI0H CTpaHHIIbI
oUIMATEHOTO BeO-caiiTa.

15. OdunmanpHbI BeO-caliT 0aHKa TOKEH COOTBETCTBOBATH [10510KeHUIO 0 TpeOOBaHMSIX
K KOPIOPAaTUBHBIM BeO-caliTaM aKIMOHEPHBIX OOIIECTB, YTBEPkKJACHHOMY IOCTAaHOBICHHUEM
Kabunera MunuctpoB PecniyOnuku Y36ekuctan ot 2 utons 2014 roga N 176.

16. I[Ipu monp3oBaHnK UHPOpMaLUeil opuMaIbLHOro Bed-caiita 6aHka:

MOJIb30BATENH JIOJDKHBI HMMETh BO3MOXKHOCTH B JIIO0O€ BpeMs O3HAKOMHTHCS C
HEOOXOIMMBIMU CBEACHUSMHU U BOCIOJIb30BATHCS UMH. 32 03HAKOMJICHHE CO CBEACHUSMHU WU
MOJIb30BaHNE UMHU B MHOW (hopMe He JOJDKHBI B3MMAThCS TUIATa WM yCTAaHABIUBATHCS JIPYTHE
OTPaHUYEHUS;



M0JIb30BaTENbh JOJKEH HUMETh BO3MOXKHOCTBH I0OJI30BAThCSl CBEACHHUSAMH IMPH MOMOUIH
0ecIuIaTHOTO U IKPOKO UCIOIB3YyEMOTO IMTPOrPAMMHOTO 00eCIICUeHUS;

uH(popMallisg He JO/bKHA ObITh 3amu@poBaHa WM 3alllUIICHa IOCPEICTBOM JIPYTHX
CpPEACTB;

0aHK He MMeeT mpaBa TPeOOBaTh OT IOJIL30BATENS PETUCTPALMU WM MPEAOCTaBICHUS
MEPCOHAIBHBIX JAHHBIX, @ TAK)KE 3aKIIOYCHHS ¢ HUM Pa3JIMYHbBIX BUIOB CACIIOK JJIS TOJb30BaHUS
uH(popmanueld, pa3sMEeNIeHHOW Ha CBOoeM OQHUIHMAILHOM BebO-caiiTe (kpome HHGPOpPMAIIWH,
pa3MeIIeHHON B TIEPCOHAILHOM KaOWHETe OTPeOuTes ).

17. C rmaBHOM CTpaHUIIBI B€O-CcaiiTa TOJDKHA OBITH CO3/1aHa BO3MOXKHOCTD TMTEpPeXoia OJTHUM
JEHCTBUEM TIOCPEICTBOM THIIEPCCHUIKH B pa3fiesl OQUIIMAIBHOTO BeO-calita OaHKa, CoAepKaIinui
nH(popMaIro 0 JaHHOM O0aHKE M 00 YCIOBUAX OKa3bIBAEMBIX OAHKOBCKHX YCIIYT.

18. bank momkeH oOecreunTh BOZMOXKHOCTh CO3/IaHUSI U UCIOJIB30BaHUS MOJIb30BaTEIEM
MEPCOHATBHOTO KaOWHETa Ha CBOEM O(HUIIMAIBHOM BeO-caiiTe, B CUCTEME WHTEPHET-OaHKUHTA
U/WIA B MOOMIIBHOM MPUIIOKECHHH.

B mnepconanpHOM KaOuHeTe OaHK MOJKEH OOECHEeYUTh MOJIH30BATEN0 BO3MOXKHOCTD
MOJIb30BaHUS CBEACHUSIMU:

0 KPEIUTHOM JIOTOBOPE, 3aKIFOUYEHHOM C IMOTPEOUTENIeM, 1 BHECEHHBIX B HETO U3MEHEHUSX,
a Tak)Ke CBEJICHUSIMH, YKa3aHHBIMU B IyHKTE 9 HacTosmiero [lonoxenus;

0 JIOTOBOPE, 3aKJIFOUEHHOM C MOTpeOuTeNeM o JOTOBOPY BKIaAa (J€1mo3uTa), U BHECEHHBIX
B HETO M3MEHEHUSX, a TAK)KE OCTATKE BKJIAJa, IPUXOJIHO-PACXOAHBIX OMEPALMAX 1O BKIIATY.

(Ilynkr B penmaknuu IloctanoBnenus mpasiaeHus Ilb, 3apeructpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cwm. [Ipeapiayinyto peaaKiuo)

18-1. banku MOJDKHBI TPEIOCTaBUTh Ha CBOMX O(MHIIMAIBHBIX BeO-caliTax, a TakXKe B
MOOUJIBHBIX NPUIOKEHUAX (TIPU UX HAJTMYHUK) BO3MOKHOCTbh CAaMOCTOSITEILHOIO pacueTa MOJITHON
CTOMMOCTH KpPEIUTOB, TMpenHa3HaueHHBIX ans ¢usnueckux nun. (I[lyakr B pemakuuu
[TocTanoBnenus: mpasienusi LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Tpenpinyniyio pelakiuo)

§ 3. [IpenocraBiieHne peKJIaMHON HH(OPMaLINH,
Kacamwoueiics 1eTeJLHOCTH 0aHKa

19. Pexnamuas uH(oOpMaIus 10KHA IPEAOCTABIATECS B opMe, He 370yNoTpedstonien
JIOBEpUEM NOTpeOUTeNs U (MIIM) HE HCTIONb3YIOIIEH HEJOCTAaTOK ONbITAa U 3HAHUM MOTpeOUTENS.

20. Pexknamuas wuH(oOpMamus He [JOJDKHA HEMOCPEICTBEHHO WM OINOCPEIOBAHHO
BO3/ICICTBOBATh HA BBIOOP MOTPEOHTENSI TIOCPEIACTBOM BBEACHHUS MOTPEOUTENST B 3a0ITyKICHHE
IMyTEeM MCIIOJIB30BaHMUs JIBYCMBICICHHOCTH WJIM TPEyBEIHUYEHHs, B YaCTHOCTU B OTHOLICHUHU
yCIIOBUIM OAHKOBCKHUX YCIYT.

21. baHk-pekiamoaTeNb IpU pa3MELIEHUN B CceTH VIHTEpHET KOHTEKCTHON pEKaMbl HE
MOJKET UCIOIb30BaTh B KAUECTBE KIHOUYEBBIX CJIOB (PMPMEHHbIE HAMMEHOBAaHUS U (WJIK) TOBapHbIE
3HAKU JIPYTUX KPEAUTHBIX OpraHU3auil.

22. baHK-peKJIamMoJaTellb B LENAX HEIONMYIIEHUS NPEAOCTaBICHUS IMOJIb30BATEIIO
HEJOCTOBepHON MH(pOpManuu Ha cBoeM odUIIMATHbHOM BeO-caiiTe He ONIKEH HCIOJIb30BaTh
000JI0YKYy, CXOXYH C paHee OIyOJIMKOBAaHHBIMH O(DHUIMAIBHBIMA BeO-caTaMu APYTHX
KPEIUTHBIX OpraHu3anuil.



§ 4. MunnMaJbHbIH 00beM HH(pOpManum,
NnpeaoCcTaABJIsIeMO MOTPEOUTEII0

23. Ha wH(pOpMAIMOHHBIX CTEHIaX W OQHUIMAILHOM BeO-caiiTe OaHKa MOJKHA OBITH
pa3mMeleHa cieayoomas nHpopMaus:

NOJTHOE M COKpAlleHHOe HauMEHOBaHME OaHKa, ajpec, ajapeca (GUIMaiIoB, BpeMsi paboTHl,
KOHTAKTHBIC TeJIe()OHBI VIS CBSI3U, OUITMATILHBIN BEO-CaliT U apec 3JICKTPOHHOM MOUTHI;

TEKCT HacTosmero Ilomoxenns;

HOPSIJIOK, YCIIOBUSL U CTOUMOCTh OKa3aHHs OAHKOBCKHX YCIYT MOTPEOUTEISIM, B TOM YHUCIIC
TEKCT THUIIOBBIX JOTOBOPOB IO OaHKOBCKOMY OOCIY>KMBaHHIO (TOJBKO Ha ouIManbHOM BeO-
caiire); (A63an, B penmakuuu IlocranoBnenus mpasneHust 1B, 3aperucrpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cm. [Ipeapiayiiyto peaaKiuo)

o Tapuax, IPOICHTHBIX CTAaBKaX U KOMHCCHOHHBIX cOOpax 1Mo OaHKOBCKUM OIEPAIHsIM,

KypCHI TIPOJIAYKH M TIOKYIIKM WHOCTPAHHBIX BAIIOT, KypChl 0OMEHa MHOCTPAaHHBIX BAIIIOT, a
TaKXKe pa3Mepbl KOMHUCCHOHHOTO BO3HArPaXKJCHHUs, B3MMAaeMOro 3a BaJIOTHO-OOMCHHBIC
orepanuu (pu Hanu4uu); (Ab3ail BBeJieH B cooTBeTcTBUM ¢ [locTanoBieHuem npasienus LB,
3apeructpupoBanabiv MIO 14.01.2021 r. N 3030-6)

AG3arLpl LIECTON U CeIbMOM CUNTATh

a03alaMu ceIbMbIM U BOCBMbBIM B COOTBETCTBUU C
[TocranoBnenuem npasienus LB, 3aperucrpupoBanasiv MO
14.01.2021 r. N 3030-6

0 TIOPSIZTKE PACCMOTPEHUS OOpAIIEHUH MOTPEeOUTENEH, B TOM YHCIIE O CIIOC00ax 0OpaIicHHid
U aJpecax OTIIPABKH;

0 crocobax 3amuThl MpaB MOTpeOUTENEH, B TOM YHCIE€ O BO3MOXKHOCTSAX M CIOC0o0ax
JI0CYJIeOHOTO pa3pelIeHns CIIOPOB.

24. bank o00s3aH uWHGOPMHUPOBATH TOTPEOUTENSI O TMpaBaX, OOSM3AHHOCTIX W
OTBETCTBEHHOCTH CTOPOH, a TaK)Ke MPEAOCTABIATH MO0 TPEOOBAHUIO MOTPEOUTENS HHPOPMAIHIO,
MIPEIYCMOTPEHHYIO TyHKTOM 23 HacTosimero [lomoxxenus.

He nomyckaercs oTka3 B MpeaocTaBiIeHMH WHGOPMAlMU 00 YCIOBUAX U CTOUMOCTH
OKa3bIBAEMBIX yCIIYT.

24-1. baHk He BpaBe yCTaHABJIMBATh JJI BKJIAJUYUKOB OTPaHUYCHHUSI, HE TIPETyCMOTPEHHBIE
3akoHoaarenbcTBOM. ([lynkT BBemeH B coorBerctBuM c [loctanomnenwem mpasieHust LB,
3apeructpupoBanasiM MIO 15.07.2019 r. N 3030-1)

24-2. JloroBop 0aHKOBCKOTO BKJIaJa ([IEMO3MUTA) ITOJKEH OBITh 3aKIIFOYCH B MHCHMEHHOMN
¢dopme. Ilpu 3TOM NpH 3aKIIOYEHUH JOTOBOPA C HCIOJIB30BAaHHUEM CHCTEM IMCTAHIIMOHHOTO
00CITyKUBaHUSI OH TAaK)K€ MOXKET ObITh O(pOpPMIIEH MyTEeM aKLENTUPOBAHUSA OQEPTHI B MOPSIKE,
YCTAaHOBJIEHHOM 3akoHogarenbcTBOM. (IlyHkT BBeneH B coorBeTcTBUM C IlocraHoBieHunem
npasienus LB, 3aperucrpupoBanasiM MIO 14.01.2021 1. N 3030-6)

24-3. JloroBop 6aHKOBCKOTO BKJIa/1a (JIEN03UTa) MEX/ly OaHKOM M BKJIAJUUKAMHU CUUTAETCS
3aKITIOYCHHBIM CO JTHS IPUHSITHS CYMMBI BKJIaJ1a B KacCy OaHKa MITM MOCTYTUICHUS Ha CYET BKJIaia
COOTBETCTBYIOIIUX cCpeacTB B Oe3Hanmn4yHoi ¢opme. (IIyHKT BBelI€H B COOTBETCTBHU C
[MocranoBnenuem npasienus 1b, 3aperucrpuposanasiv MIO 14.01.2021 r. N 3030-6)

24-4. baHk MO KEH MPEAOCTaBUTh BKIAAUHUKY COOTBETCTBYIOIIUN JOKYMEHT O 3aUMCICHUH
€ro JICHe)KHBIX CPEJICTB BO BKJIAJl B TUCbMEHHOW (pOpME WM B JIEKTPOHHOM BHJIE TIOCPECTBOM



CHCTeM IUCTAaHIMOHHOTO oOcmykuBaHus. (IIyHKT BBeneH B cooTBercTBHU ¢ [locTaHoBIEeHHEM
npasienus LB, 3aperucrpupoBannsiM MIO 14.01.2021 1. N 3030-6)

24-5. Ecnu BKimagsl (IEMO3UThl) B OaHKE TapaHTHPOBAHBI B COOTBETCTBHHM C 3aKOHOM
PecniyOnukn Y306ekuctan "O rapaHTHAX 3alllUThl BKJIAJOB B OaHKax', TO B JOrOBOpE BKJajaa
(mermo3uTa) WM JOTOBOpPE OAHKOBCKOTO CUETa JOJKHBI OBITh OTPa)KEHBI CBEACHHUS 00 ITOM C
yKa3aHHEM CYMMbI TapaHTupyembix cpenacts. (IIyHkT B penakumu [locTaHoBIEHUS TIpaBICHUS
b, 3apeructpupoannoro MO 14.07.2025 r. N 3030-10) (Cwm. IIpenpiayiryto peaakiuio)

25. He pomyckaeTcsi OTHOCTOPOHHEE BHECEHHE OAHKOM M3MEHEHHH B yCIOBHS JAOrOBOpa
0aHKOBCKOT'O BKJIaJa, KACAIOIIUXCS MIPaB U 3aKOHHBIX MHTEPECOB BKJIa/IUMKa.

26. [lo 3aknroueHust 1OroBopa O6aHKOBCKOTO BKJIAJa (Aemo3uTa) OaHKOM JI0 IOTPEOUTENS B
yCTHOU (hopMe AOBOAMTCS CIenyroInast nHpopmarms:

BHJI BKJ1as1a (Aemno3uTa) (10 BocTpeOOBaHUs, CPOUYHBIH, cOeperaTesbHbIN);

CPOK BKJIaJa (Ieno3uTa) (Ipu HaIUYUK);

MUHUMAaJbHASI CyMMa BKJIa/1a (J1e1o3uTa);

MIPEMHATTLHBIC CTABKH;

yCIIOBUSL TPOJUJICHHMsS] CpOKa BKjIana (Aemo3uta) 0e3 3aKiIio4eHHs JAOMOJHUTEIHHOTO
COTJIAIIICHUS;

BO3MOXKHOCTbH MOIMOJIHEHUS BKJIaAa (Aemo3uTa);

YCIIOBUS JOCPOYHOTO TTOJIHOTO MJTM YaCTUYHOT'O BO3BpaTa BKJIaia (JIeMo3uTa);

MPOLIEHTHBIE CTaBKU;

MOPSIIOK BBIIJIATHl OCHOBHOW CyMMBI U TIPOIICHTHBIX JJOXOJIOB TI0 BKIJIATY (IACTIO3HTY);

BO3MO>KHOCTh BHECCHHSI JIOTIOJTHUTEIHLHBIX CPEACTB BO BKJIA (JICTIO3HT);

KaKUM JIOKyMEHTOM O(OpMIIeTCs OCTYIIEHNE HATMYHBIX JIEHET BO BKJIAJ (IETO3HT);

JIEHEKHBIE CPEJICTBA, FAPAHTUPYEMBbIE B COOTBETCTBHHM ¢ 3aKOHOM PecnyOnuku ¥Y30ekucran
"O rapaHTHUsX 3aIIMTHI BKIAJ0B B OaHKax", a Takke cyMMa KOMIIEHCAIIMH TI0 TapaHTUPOBAHHBIM
BKianaMm; (AOGzamm  BBemeH B cooTBercTBUM ¢ [locraHoBnenuwem  mipaBieHusi b,
3apeructpupoBanasiM MO 14.07.2025 r. N 3030-10)

A03a11bl TPUHAIIATHIN U YeThIPHAATHIN CUMTATh

a03alaMu YeThIPHAIATHIM U MSATHAALATEIM B COOTBETCTBHH C
ITocTanoBnenunem npasienus LIb, 3apeructpupoanasiM MO
14.07.2025 r. N 3030-10

00513aTeIbHOCTh  O(OPMIICHHS JIEMIO3UTHOTO JIOTOBOpAa € OaHKOM TIepell BHECEHHEM
HAJIMYHBIX JIGHEI B Kaccy OaHKa WJIM MEpPEeBOJOM CpPEJICTB Ha OAaHKOBCKMHM CYET B LEJAX
3a4MCIICHUS BO BKJIAJ (IETIO3UT);

npaBa U 00s3aHHOCTH OaHKa M MOTPEOUTENs, UX OTBETCTBEHHOCTb, IPEIYCMOTPEHHBIE IO
JIOTOBOPY 0aHKOBCKOTO BKJIaJa (AE1o3uTa).

[Ipu 3akmoyeHnu 10roBopa OAHKOBCKOTO BKJIAAa (JIEMO3MTA) IMOCPEACTBOM CHCTEMBI
JUCTAaHIIMOHHOTO OOCITYKUBaHUS, OaHK MMOCPECTBOM JIaHHOM CUCTEMBI JI0 3aKJIFOUEHHSI JOTOBOpa
JIOJKEH MPeI0CTaBUTh MOTPEOUTEIN0 BO3MOKHOCTD O3HAKOMIIEHUS CO CBEICHUSMU, YKa3aHHBIMU
B HACTOSAILIEM ITYHKTE.

(Ilynxkr B pemakuum IlocranoBnenuss mnpasnenus Llb, 3apeructpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cwm. [Ipenpiaymryto peaaKkiiuo)

27. J1o 3aKTFOYCHHS KPETUTHOTO JIOTOBOpa OaHK MPEA0CTABIISCT HOTPEOUTEIO CIICTYIONIYIO
UH(pOpMaLIHIO:

TpeOOBaHUS, MPEABSBISIEMbIE K 3a€MIIUKY JUISI TOYICHUS KPEIUTa,

BU/JI KPE/IUTA;



MaKCHUMAaJIbHBIN pa3Mep U BallOTa KpEAWTa, B TOM YHCIE NPEAYHNpPEXkaaeT O BO3MOXKHBIX
pHCKax, CBA3aHHBIX C WHOCTPAHHOW BANIOTON (PUCK, CBSI3aHHBI ¢ (PUHAHCOBOW TMOTepeid,
BO3HHKAIOIIEH B pe3yJibTaTe U3MEHEHUs KypCOB MHOCTPAHHOM BaJIIOTHI);

CPOK I10JIb30BaHUS KPEIUTOM;

rofioBasi HOMUHaJIbHAasi CTOMMOCTb IIPOLICHTHON CTaBKH, a NMPU NPUMEHEHUH MEePEMEHHBIX
IIPOLIEHTHBIX CTABOK - MOPSIOK UX ONPEENICHUs, a TAKXKeE MOJIHAsE CTOMMOCTh KpeIuTa Ha JaTy
oOpatieHus norpedurens - puzudeckoro yuua. [Ipu 3ToM pacueT noiHoOM CTOMMOCTH KPEINUTOB,
BBIJICJIIEMBIX (DU3MUECKUM JIMIIaM, OCYIIECTBISETCS B TMOPSJIKE COTJIACHO NMPWIOKEHUI0 1 K
Hacrosmemy [lonoxenuto; (AG3an B pemakuuu  IloctanoBinenuss npasinenus LB,
3apeructpupoBannoro MO 14.07.2025 r. N 3030-10)

JlaTa, HauMHas ¢ KOTOPOM HAUMCIIAIOTCS IPOLEHTHI 3@ OJIb30BAHNE KPEIUTOM, WIIH NTOPSAIOK
€€ YCTaHOBJICHUS;

HOJIPOOHBIN NepedyeHb U pa3Mepbl KOMUCCHOHHBIX cOOpPOB, TApU(OB U JPYIUX IJIATEXeH,
CBSI3aHHBIX C TIOJYYCHHUEM KPEIHUTa U €r0 00CITy)KUBaHUEM;

OTBETCTBEHHOCTb M PHUCKM NOTPEOMTEIs] B Cilydae HEBBIOJHEHHUS O0S3aTEIbCTB II0
KpEAUTHOMY JIOTOBOPY;

CHoCOOBI MPEIOCTAaBICHUs KPEeAUTa, B TOM YHUCIIE IPEJOCTaBIEHUs IOCPEICTBOM CUCTEM
JUCTAHIIMOHHOTO OKa3aHHUS YCIIYT;

HNEPUOJIMYHOCTD IUIATEKEH 3aeMIIMKa IIPU BO3BpaTe KPEeauTa, yIjare MPOLEHTOB U MHBIX
IJIATEXKEU 10 KPEIUTY;

OTBETCTBEHHOCTb 3aJlorojaressi, MopyduTelss (rapaHta) M JIpYyTrHX JIML, CUUTAIOLIUXCS
CTOPOHAMHU KPEIUTHOIO J10I0BOPA;

uHpopMaLusa 0 mpaBax U 00sA3aHHOCTAX OaHKa U MOTPEOUTENs, B TOM YHCIE O IpaBax
noTpeduTenss B NPOLECCE B3bICKAHHWA IPOCPOUYEHHON 3a/J0JKEHHOCTH, a Takxke o0
OTBETCTBEHHOCTH CTOPOH, IPEYCMOTPEHHOM B IOrOBOpE OKa3aHUsl OAHKOBCKUX YCIYT;

CPOKHM pPAcCMOTPEHHUS JOKYMEHTOB, IIPEJICTaBICHHBIX IOTpEOUTENEM JUIsl IOTYYEHUS
KpEANTA, CPOKU MIPEIOCTABIECHUS KPEANUTA U NTOJIb30BaHUS UM;

MOJIHBIN MepeueHb JOKYMEHTOB, HEOOXOUMBIX JJISl IOJyUEHUs! KPEINTa;

BUIbI 0OECIIeUeHUs HCTIOJIHEHHSI 0053aTeNbCTB M0 JOTOBOPY O MPEIOCTaBICHUN KPEIUTa;

BUJBl 3aJiora, NpUHHMMaeMble Ui obecrieueHust kpeaurta (ecau TpeOyercs 3aior), H
npeabsaBisieMble K HUM TpeOoBaHus; (AO3an B penakuuu [locranoBnenust npasienus LB,
3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cm. [Ipeasiayniyto peaakiiueo)

MOPSIOK TOCPOYHOIO NOTaIlIeHUs KPEAUTa,

MOPSAJOK M3MEHEHHUS YCJIOBHM KpeauTa, B TOM 4HCIE MPOIEeaypa MEePecMOTpa CPOKOB
BO3BpAaTa 33/10JKEHHOCTH U OOpallleHuUs B3bICKAHUS Ha 3aJI0KEHHOE UMYILECTBO.

(Ilynxkr B pemakuuu IlocranoBnenuss mnpasienust LIb, 3apeructpupoBannoro MIO
26.01.2023 1. N 3030-8) (Cm. ITpeapiaymnyro peaaKkiiuo)

27-1. TpeTpuM IUIIAM, TPEIOCTABISIONIMM B 3aJI0I UMYIIIECTBO B KaueCTBE 0OecreueHus
00s13aTeNIbCTB Mepel OaHKOM WM SBJISIOIIMMCS TOPYUYUTENISIMHU, JOJDKHBI OBITh Pa3bsCHEHBI
PHUCKH, KOTOpbIE€ MOTYT BO3HHMKHYTh B OyJIyIlleM, B YaCTHOCTH B CIy4yae HECBOEBPEMEHHOM
BBIMJIATHI 3a€MIIIMKOM KPEIUTa U HAYMCICHHBIX 110 HEMY MPOIEHTOB BO3MOKHOCTH OOpaIleHus
B3BICKAHUS HA 3QJI0)KEHHOE UMYIIIECTBO TPETHETO JIUIIA MIIM Ha UMYIIIECTBO NOPYUUTEINSI B TOPSIKE
COJIMJIAPHOM WM CyOCHIUapHOW OTBETCTBEHHOCTHM B COOTBETCTBHUHU C 3aKOHOAATEIbCTBOM M
JIOTOBOPOM B LEJSIX TMOTallleHUs BO3HUKINIEH 3al0JbKeHHOCTH 1o Kpeauty. (IIyHkT BBeneH B
coorBercTBUM C [locTranoBnenuem npasienus b, 3aperucrpupoBanneiv MIO 26.01.2023 r. N

3030-8)

28. baHk JOMKEH NpeAynpeauTbh MOTpeOuTeNnss O HEoOXOIMMOCTH aHalu3a €ro
(MHAHCOBOT'O MOJIOKEHUS C YUETOM CIIEAYIOIUX (PaKTOPOB:
COOTBETCTBUE KPEAUTHOW HArpy3KH TeKyleMy (PMHAHCOBOMY IMOJIOKEHHIO TOTPEOUTENS;



NpUOIU3UTENBHBIE CPOKU U pa3Mephbl 0XKHUAAEMBIX MOCTYIIJICHUHN JIEHEXHBIX CPEICTB IS
BBITIOJTHEHUST 0053aTeNbCTB, MPEAYCMOTPEHHBIX B JIOTOBOPE OKa3aHHWs OaHKOBCKHUX YCIYT
(Hanpumep, 11 U3MYECKHUX JUI] - MEPUOJUYHOCTD BBIIUIATHI 3apaOOTHON IUIATHI, MOTYYEHUS
JIPYTUX JI0XOJI0B);

BEPOATHOCTb BO3HUKHOBEHUS MO/ BIMSHHEM HENPEOIOJUMON CUJIbl OOCTOSITENBCTB U
JPYTUX CHUTyallii, KOTOpbIE MOTYT TPHUBECTH K HEBO3MOXHOCTH BBIMIOJHEHUS CBOMX
0053aTeNBCTB M0 KPEIUTHOMY JOTOBOPY (B TOM 4HCIIe 1715 (PU3NUECKUX JIUIL - CHHXKEHUE I0X0/I0B
B pe3yJbTaTe MOTepH padOoThI, 3aJepP KKK MOJyuYeHHs 3apab0THOM MIaThl U APYTHX J0XOJIO0B 110
HE3aBUCAILIUM OT HUX MIPUYMHAM, CMEHBI paOOThI, yXYALIECHUS 3J0POBb).

banku mocne mosiydeHHs] MOJIOKHUTEIBHOTO PEUICHUSI O BBUICJICHUM KpEIuTa, HO M0
obopMIIeHUsST KPEAUTHOrO JoroBopa (MOATBEpKIeHUS oOQepTh) o00sA3aHbl NPEIOCTaBUTH
noTpeduTensM - (PU3NYECKUM JUIAM YEeK-JIUCT O TOTEHIIMAIBHBIX PHUCKAaX, CBSI3aHHBIX C
KPEAUTHBIMU 00s3aTeNIbcTBaMU, Mo ¢GopMe coryiacHo npuiokeHuto N la K Hacrosemy
[Momoxkenuto. (AG3air BBeneH B cooTBeTcTBUU ¢ [loctanoBnenwem mnpasneHust Lb,
3apeructpupoBanasiM MO 28.10.2025 r. N 3030-11)

Hanubrit yek-nmuct: (A63amr BBeneH B coorBeTcTBUU ¢ [locTanoBnenunem npasnenus LB,
3apeructpupoBanasiM MO 28.10.2025 r. N 3030-11)

NPEJOCTABISCTCS MOTPEOUTENI0 - (U3NYECKOMY JIHMIy TpU SIBKE B 37aHME OaHKa B
OyMaXHOW WM AJIEKTPOHHOW ¢opMme ucxonas u3 crnocoda odopmienus kpeaurta. [lpu stom
NOTPEOUTENs - (PU3MUECKOE JIUIO MPOCTABISET CHENHUATBHYI0 OTMETKY 00 O3HAaKOMJICHHHU C
KQXKIBIM ITYHKTOM YEK-JINCTA U MOATBEPKAAET YeK-JIUCT IIyTEM MPOCTABICHUS TOIMUCH OT PYKH;
(A0G3an BBeneH B coorBeTcTBUU ¢ [locTanoBiieHueM npasnenus L1b, 3aperucrpupoanusiv MO
28.10.2025 r. N 3030-11)

npu 0(hOPMIICHUH KPEINUTa Yepe3 CUCTEMBI AUCTAHIIMOHHOTO 00CTYKHBAHUS - TIOTPEOUTENb
- ¢u3nyuecKoe JTUI0 MPOCTABISET CHEHUANBHYIO 3JIEKTPOHHYI0 OTMETKY OO0 O3HAKOMJIEHHH C
KQKIBIM ITYHKTOM Y€K-JIMCTa U HAKUMAET KHONKY IMOATBEPXKACHUS YeK-THucTa. [Ipu 3TOM (akT
MIPOCTABJICHUS] BCEX OTMETOK U HaXKaTHs KHOMKU MOATBEP)KIEHUS MOJJICKUT (PUKCUPOBAHHIO B
aBTOMATHU3MPOBAHHOW cHcTeMe OaHKa ¢ yKa3aHHeM Jarbl, BpemeHH, [P-aapeca m ogHoro us
uaeHTuuKaTopoB morpedutens-gundyeckoro nuna. (Ab3all BBeJEH B COOTBETCTBUU C
[Tocranosienuem npasienus LB, sapeructpupoBanasiv MIO 28.10.2025 r. N 3030-11)

Yek-mucT XpaHUTCs B OaHKe WM HHPOPMAIMOHHBIX CHCTEeMax OaHKa BMECTEe C
JOKYMEHTaMU KpeIuTHOro jaoroopa. OgopmieHHe KpeIuTHOro JOroBopa A0 MPOCTABIIEHUS
notpedurenem - GU3NIECKUM JTUIOM OTMETKH 00 03HAKOMJICHUH CO BCEMH IyHKTaMHU YEK-JTHCTa
U TOJATBEPXKJEHUS 4YeK-JIucTa He jgomyckaercs. (A0O3all BBeIE€H B COOTBETCTBUU C
[TocranoBnenunem npasnenus LB, 3aperucrpupoBanasiv MIO 28.10.2025 . N 3030-11)

28-1. B Oankax momkeH OBITH TOPSAIOK PACCMOTPEHHS 3asBICHUI TOTpeOHTENeH,
UCTIBITHIBAIOIIMX (DPMHAHCOBBIE 3aTPYAHEHUS, MOMABIIMX B CIOXHBIE KU3HEHHBIE CUTYallUH, a
TaK)Xe MMEIOIINX 3aTPYAHEHHUS B CBOCBPEMEHHOM OCYIIECTBICHHH KPEAWTHBIX IUIATEXKEH MO
npu4rHe Hopc-MaKOPHBIX 0OCTOSTEIHCTB, O BO3MOKHOCTSX BHECEHUSI U3MEHEHHH U TOTIOJTHEHUN
(pecTpyKTypHu3aIum) B YCIOBHSI KPEAUTHOTO IOTOBOPA TI0 MX JIEHCTBYIOMIMM KPEIUTaM, KOTOPBIH
HOJUIEKHT Pa3MELICHUIO Ha O(UIaIbHOM BebO-caiiTe OaHKa.

JlaHHBII TOPSAIOK, KAK MHHUMYM, JOJDKEH BKIIIOUYATh:

BUJIbI U3MEHEHUH M JONOJHEHUH (PecTpyKTypH3alllu) B YCIOBHUS KPEIUTHOTO JOTOBOpPA
(HampuMep, TPOJUIEHNE CPOKA KPETUTHBIX TUIATEKEH, IEpECMOTp MPOIIEHTHON CTaBKH KPEIUTa,
yYMEHBbIIEHHE pa3Mepa MTpadoB U MEHH 3a MPOCPOUKY KPEIUTHBIX TUIaTexel u ap.);

nepeveHb (MHAHCOBBIX 3aTPYJHEHUH, CIIOKHBIX JKU3HEHHBIX CHUTYallWid, a Takxke Qopc-
Ma)KOPHBIX OOCTOSITENBCTB, SBJISIOLIMXCSI OCHOBAHUEM JIJISl BHECEHUS U3MEHEHHUH U TOTIOJTHEHUN
(pecTpyKTypu3alun) B yCIOBHS KPEIUTHOTO JIOTOBOPA;

HOPSI0K IPUEMa, PErUCTPALIMY 3asIBICHUI TOTPeOUTENs, a TaK)Ke MepeueHb HEOOXOJMMbIX
JOKYMEHTOB, IPHJIATaeMBbIX K 3asIBIICHUIO;

CPOKH pacCMOTPEHHUS 3asiBIICHUI MOTPeOnTENs;



KPUTEPHUU PACCMOTPEHUS U OLIEHKH NIPUHATHIX 3asIBJICHUN;

HOPSIOK M CPOK YBEIOMJICHHSI TOTPEOUTENS O PELICHUH, IPUHATOM OAHKOM 10 3asBJICHUIO;

MOPSIIOK BHECCHMSI IOIIOJHEHUM U U3MEHEHUH B KPEJUTHBIN JOTOBOP U €r0 MPUIIOKECHHUS B
Clly4ae yIOBJICTBOPCHUS 3as1BICHMS;

HOPS/IOK YBEIOMJICHHS 3asBUTENsI 00 OTKa3e B YJIOBJIETBOPEHUHU 3asBICHUS C yKa3aHUEM
000CHOBAaHUH B CiTy4ae MPUHATHUS TAKOTO PEIICHUS.

[Tpu sTOM naHHBIA HOPSIOK O00sA3aTENBbHO JOJDKEH OTpaXkaTh IpaBHJa PACCMOTPEHUs
3asBJICHUH KECHIIMH, HAXOMSIIUXCS B OTILCKE 10 OEpEMEHHOCTH M POAaM, O MPOJUIEHUU CPOKa
IUTaTeXeEH 10 UX JEHCTBYIOIUM KPEIUTaM 10 ACCATH MECSLEB.

(Ilynkr BBeneH B coorBeTcTBUU C [locTanoBieHneM npasienus LB, 3apernctpupoBaHHbIM
MIO 28.10.2025 r. N 3030-11)

29. bank uH(OpMUPYET MOTPEOUTEIIS O PHCKAX, CBA3aHHBIX C HEBBIIIOJHEHUEM Ha JOJDKHOM
YpOBHE 0053aTENIbCTB M0 KPEAUTHOMY JOrOBOpY, B TOM 4HUCIIE€ O HeycToiike (mrpade, neHn),
IPUMEHSIEMON K MOTpPeOUTENI0 3a HapylleHue o0sA3aTeNbCTB, U B PE3YyJbTaTe BEPOATHOCTU
YBEJIMYEHUSI CYMMBI PacX0/10B OTPEOUTENS.

30. ITorpeburens NOMHKEH OBITh MPEIYNPEKJACH O BOSMOXKHOM BO3JICHCTBUU HA YCIOBHS
3aKIII0YaeMOr0 KPEIUTHOTO JIOTOBOPA CBEICHHIA, MPEACTABICHHBIX MOTPEOUTENEM IO 3aIpocy
OaHka.

30-1. Ilpu oOpamieHnu moTpeduTeNs - (GU3MIeckoro Jimna B 0aHK (SBKE MOTPeOUTENS B
3naHue 0aHka) Ui MOJMYYeHHs] KpeAUTa, B TOM YMCie KPEAUTHON KapThl, MU OTKPBITUS BKJIaa
0aHK BMecTe ¢ morpebuTeneM - (U3NYECKUM JIMIIOM 3alojHsAeT MH()OPMAIMOHHBIN JHCT 00
OCHOBHBIX YCIIOBUSIX KpEAMTa COIJacHO NpuiIokeHuto N 2, CpOYHOro BKJIaJa COIJIACHO
npuiokeHuto N 3 U KpeIuTHOM KapThl coritacHo npuioxeHuto N 3a k HacrosimeMy [lomoxxenuto
(manee - IHdOpMaIIMOHHBIN JTUCT) U MPEAOCTABIISET €r0 MOTPEOUTEIIO - PU3UUECKOMY JIMITY.

[Tpu 5TOM MpU MOTYYEHUN KPEIUTA, B TOM YHCIIEe KPETUTHON KapThl, @ TAKKE MPH OTKPHITHH
CPOYHOTO BKJIaJa 4epe3 MOOMIBLHOE TPHIIOKEHHE, OAHKOM JIOJDKHA OBITH CO37aHa BO3MOXKHOCTD
03HAKOMJICHHUS TOTPeOUTENs ¢ MH()OPMALIMOHHBIM JIHCTOM H €T0 3arpy3KHu.

bank nomkeH mpeaocTaBUTh HAa CBOeM O(QUIUAIbHOM BeO-caiiTeé BO3MOXKHOCTb
CaMOCTOSITENILHOTO ~ 3arllOJHEHHs] WHTepakTHUBHOW ¢opmbl MHGDOpMalMOHHOTO JHCTa 1O
MPEAOCTABIEMbIM TOTPEOUTENISIM BKJIaJlaM, KPEAUTHBIM, B TOM YHCJI€ KPEAUTHO-KaApPTOYHBIM
MPOJYKTaM, a TaKKe MOyYeHHUs ero KOMHH.

NupopManiMoHHBIN TUCT MPEOCTABISAETCS MOTPEOUTEIIO - PU3NUECKOMY JIUITY O€CIIIaTHO
U HE CUMTAETCS 3aBKOM I MOy4YeHHUs KPEAUTa, B TOM YUCIE KPEAUTHON KapThl, MM OTKPBITHS
JIETIO3UTHOTO CYUETA.

(ITyakr B penmaknuu IloctanoBnenus mpasiaeHus [lb, 3apeructpupoBanHoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpiaynryro penakiuio)

TJIABA 3. OPTAHU3AIIUA OTHOIEHUI
BAHKA C IIOTPEBUTEJIEM

§ 1. OcHOBHBIE ITpaBUJIa B3aMMOOTHOIIEHUI

MEXIy OaHKOM U OTpeOuTeneM

§ 2. MunumainbHble TpeOOBaHUS IO OKA3aHUIO

YCIYT MOTPeOUTENISIM

§ 3. IIpuMeHeHne CaHKIMK 3a HAPYIIEHNE KOMMEPUYECKUMU
OaHkaMH TpeOOBAaHU 3aKOHOAATEILCTBA IPU OKa3aHUHU
YCIYT KJIMEHTaM

§ 3. YBenomiieHHe O CUCTEME FrapaHTUPOBAHUS BKJIaJ0B



§ 1. OcHOBHBIC NPaBUJIA B3aMMOOTHOLICHHU
Mexay 0AaHKOM U MOTpeduTeieM

31. IIpy BO3HHMKHOBEHHUH Y MOTPEOUTENSI BOMPOCOB MO B3aUMOOTHOIICHHUIO CTOPOH TIO
JIOTOBOPY OKa3aHMUs OAHKOBCKUX YCIyT OaHK 00si3aH JaTh NOTpeOUTE 0 000OCHOBAHHBIM OTBET U
COOTBETCTBYIOIIME Pa3bsICHEHUS IO CYIIECTBY ATHX BompocoB. IIpm »ToM OaHK He BIpaBe
3aHUMAThCS JAEATEIbHOCTHIO, CBA3aHHOM C Jauell MoTpeOUuTeIsiM peKOMEeHIalluii O IPUMEHEHUU
Croco0OB M MyTel TO YKIOHEHHWIO OT YIUIAThl 3aJ0JDKEHHOCTH W (WiH) U30ekaHUIo
OTBETCTBEHHOCTH 3a MX HEYIUIAaTy, a Tak)Ke MO MHBIM MOJ00HBIM BOIpocaM (B TOM YHCIIE U 1O
0AaHKOBCKHM YCIIyraM, OKa3bIBa€MbIM JIPYTUMHU (PMHAHCOBBIMH OPTaHU3ALUSAMH).

32. Ilpu oOparmieHuu moTpeduTess ¢ npochooi 00 YCTHOW KOHCYJIBTAIMKA CPOK OXKHIAHUS
HE JOJIKEH MPEBBIIIATh TPUALIATH MUHYT.

33. B nmesrenpHOCTH OaHKa HE JIOMYCKAeTCS NMPUMEHEHUE MPAKTHKU HET0OpPOCOBECTHOTO
OKAa3aHUs yCIIyT, B TOM YHCIIE:

npejocTaBieHHe OaHKOM B KpEOUTHOE OIOpO WM Jpyrue OpraHU3alud HEBEPHON
UH(OPMALIUH B IIETSX BOCTIPETIATCTBOBAHUS 3aKIIFOUEHUIO IOTPEOUTEIeM JJOrOBOpa 00 OKa3aHUU
0aHKOBCKHX YCIIYT C Ipyroil KpeJUTHOW OpraHu3alien;

HpeAIoKeHNe MOTpeOuTensIM CyOopIMHUPOBAHHOTO JI0Jra B BUJE BKJIA/A (AE€MO3UTA) WK
NPUPAaBHEHHOTO K BKJIaay (Aeno3uty); (AO3am BBeneH B cooTBeTcTBUU ¢ llocTaHoBieHuem
npasienus LB, 3aperucrpupoBanasiM MIO 26.01.2023 1. N 3030-8)

A03anbl TPETHI U YeTBEPTHIN CUUTATH
a03a1amMu Y€TBEPTHIM U MSATHIM B COOTBETCTBHH C

ITocranoBnenuem npasnenus Lb, 3aperucrpupoBanabiv MO
26.01.2023 r. N 3030-8

CTUMYJUPOBAaHUE MOTPEOUTENS HAa 3aKIIOYCHHE APYTroro KPEeIUTHOTO JOTOBOpa B IENSIX
BO3BpAaTa MEPBOHAYAIBHOTO J10JIra, 0()OPMIIEHHOTO Ha IPUEMIIEMBIX JJISI HETO YCIIOBUSX;

MpeJIoKEHNE MOTPEOUTENSIM KpeauTa B pa3Mepe, MPEBHIIIAoIIeM CYMMY, YKa3aHHYIO B
3asBJICHUU (3aIIPOCE) O MOTYUYEHUU KpeauTa, U CKIIOHEHUE K ero MojydyeHuto; (A03ail BBE/ICH B
cootBercTBUU ¢ [locranoBnenuem mnpasienus Lb, 3apeructpupoBanusiM MIO 28.10.2025 r. N
3030-11)

B3BICKaHHE KPEAUTHOMN 33JJ0JDKEHHOCTH 32 CUET CPEJICTB COLUATIbHBIX TOCOOUIA U TOMOIIIH,
BBIZICJIIEMBIX TOCYJApCTBOM ISl Tpa)kJaaH, B TOM YHCJE CPEJICTB, MOCTYMAIOIMX Ha cueTra
colManbHBIX KapT; (AO3arl BBelaeH B cooTBeTCTBUM ¢ [locranoBienwem mpasnenus LIb,
sapeructpupoBanabiv MIO 28.10.2025 r. N 3030-11)

TpeOOBaHUE B3BICKAHMS KPEAUTHBIX TUIATEXKEH M0 KaJeHAapHOW JaThl, yCTAHOBICHHOH IO
mIaTe)XXaMm B KPEIUTHOM JOTOBOPE WM B MPUJIaraéMOM K HeMy TpaduKe MmoramieHus KpeanTa, 3a
UCKITIOYCHHEM CITy4aeB CIIMCAHUSI KPEIUTHBIX IJIaTeKeH B MEPHO/] MOJIb30BAHUS MTOTPEOUTETIEM
YCIIyro aBTOIIaTeka OaHKa, a TaKKe WHBIX CIydaeB, YCTAHOBIICHHBIX 3aKOHO/ATEIIbCTBOM;

(A63ar BBezieH B cooTBeTcTBUM C [locTanoBnenuem npasienus LB, 3apeructpupoanasiv MO
28.10.2025 r. N 3030-11)

A03a11 ATHINA cUUTaTh a03a1leM BOCBMBIM B COOTBETCTBUU C
ITocTanoBnenunem npasienus LIb, 3apeructpupoanasiM MO
28.10.2025 r. N 3030-11



3arpellaeTcss IpeMUpPOBaHUE U CTUMYJIHUPOBAHUE COTPYAHUKOB OaHKa 3a OCYILIECTBJICHHE
Mep, HAIIPaBJIEHHBIX Ha YBEIMUEHUE pa3Mepa J10JIra HoTpeouTenei.

34. Ilpu oka3aHWUU MOTPEOUTENSAM YCIYr TO KpeauTaM OaHKU JIOJDKHBI COOJIIOAATh
MPUHIIMIIBI JOOPOCOBECTHOCTH, MPO3PAYHOCTH, JOBEPUTEIBLHOCTH, MAPTHEPCKUX OTHOIICHUH, C
Y4€TOM SKOHOMHUYECKUX UHTEPECOB U BO3MOXKHOCTEU KPEIUTHBIX OTHOIICHUM.

35. baHk nomKeH:

HE TIPEBHINIATh HOMHHAIBHBIE W pEaJbHBIC MPOLEHTHBIC CTAaBKA IO KPEIUTY IIO
MOKa3aTesIsiM MPOIEHTHBIX CTAaBOK, OOBSBICHHBIX Ha JIaTy BhIA4M KPEeaUTa (TIPOIICHTHBIE CTAaBKU
3aMHUCHIBAIOTCS C PACYETOM YMEHBIIIAEMOTO OCTaTKa OCHOBHOM CyMMBI KPEIUTa TI0 HOMUHATHHON
CTaBKe);

70 3aKJIIOYEHHUs] KPEAUTHOTO JIOTOBOPAa COOOIIUTH MOTpeduTento uHpopManuio B
COOTBETCTBUU C MyHKTaMu 27 - 29 Hacrosmiero [lonoxenus;

THIATENIFHO WM3YYUTh IUIATEKECIIOCOOHOCTh 3aeMINUKA JI0 3aKIIOYCHHS] KPEIUTHOTO
JIOTOBOPA;

HE BKJIFOYATh B YCIIOBHS KPEJAUTHOTO JOTOBOPA JIOTIOJIHUTEIIbHBIE COOPBI, KOMHUCCHOHHBIC
cOOpBl W JIpyrue TUIATEXKH, 3alpelICHHbIE K B3MMAaHUIO C MOTPEOHWTENCH B COOTBETCTBHH C
3aKOHOJIATEIILCTBOM;

MPEIyCMOTPETh B KPEAUTHOM JOTOBOPE WJIM JIOTOBOPE JIM3MHTA MPABO MOTPEOHUTENS HA
OecIuTaTHOM OCHOBE OTKa3aThCs OT TOJYYCHHUS KPEOUTa WM JIM3UHTA TI0CIe 3aKIFYCHUS
JIOTOBOpPA B TIEPUOJT JIO MTOJTYICHHUS JICHSKHBIX CPEIICTB KIIMEHTOM WJIH JI0 OCYIIECTBICHHSI OTUIATHI
32 UMYIIECTBO IO JTM3UHTY;

PEIyCMOTPETh B KPEIAUTHOM JOTOBOPE IMPABO TOTPEOUTENS] JOCPOYHOTO MMOTANICHHS
KpeauTa (JIM3UHTA) B JI000€ BpeMs 0e3 B3bICKaHUs MTPaQHBIX CAaHKITHIA;

KOHTPOJIMPOBATh, YTOOBI MaKCHUMaJbHAs OOMmas CyMMa TIPOIICHTOB, HAYMCICHHBIX I10
KPEAUTHON 3a/I0JDKEHHOCTH, KOMHMCCHOHHOTO cOopa W HeycToWku (meHu, mrpadoB) HE
MPEeBBIIANIa pa3Mep, YCTaHOBJICHHBIN 3aKOHOIATEIbCTBOM;

UH(OPMUPOBATH TOTPEOUTEIS, YTO €IMHCTBEHHOE )KUITbE, YKa3aHHOE B KQUeCTBE MpeAMETa
3aJ10Ta, MOXET OBITh B3BICKAHO TOJIBKO B CyJIEOHOM TOPSJIKE U PEaTH30BaHO Yepe3 MyOInuHbIe
TOPTH (32 UCKIIFOUEHUEM CITyuaeB, MPeyCMOTPEHHBIX 3aKOHOAATETECTBOM);

HE JIOIYCKaTh OJHOCTOPOHHETO BHECEHUS M3MEHCHHH B YCIOBHS KPEIUTHOTO JOTOBOpA,
MPUBOIAIINX K OTPAHHYEHUIO TIPAB 3aeMILMKA W/WJIH MOBBIIMIEHUIO €0 OTBETCTBEHHOCTH.

35-1. Kommepuecknm OaHKaM 3arpeniaeTcs:

HAYUCJIEHUE NPOIIEHTOB IO JIOTOBOPAM KpEAMTAa, B3bICKAHME KOMUCCHHM M HEYCTOHKHU
(mTpada, TeHn ), MPUMEHEHNE WHBIX MEp OTBETCTBEHHOCTH B pa3Mepe, IPEBHIIIAIOIIEM MTOJIOBUHY
CYMMBI T0JIOBOM 3aqoibkeHHOCTH; (AO3ant B pemakumu [locranoBnenust npasienus Lb,
3apeructpupoBanroro MO 14.07.2025 r. N 3030-10)

B3bICKaHME HEyCTOeK (ITpada, meHn) 3a pacCMOTPEHNE KPEAUTHBIX 3aIBOK, 00CTyKMBaHNE
CCYIHBIX CUETOB, TIATE)KEH 3a BBIIETICHUE KPEIUTOB, & TAaKXKe IOCPOYHOE MOTallIeHHe KPEIUTOB
¢u3nUecKUMHU JHMIIAMH U CyOBEKTaMM Majoro IMpelnpUHUMATeIbcTBa; (A03all B pelakiuu
[Tocranosnenus npasiaenus LB, 3apeructpuposannoro MIO 14.07.2025 r. N 3030-10)

BKJIIOYEHHE B KPEJAUTHBIN IOTOBOP YCIOBHS O TOM, YTO 3a€MILUK JOJDKEH UMETh Ha cUeTax,
OTKPBITHIX B OaHKE, BBIICIUBIINM KPEIUT, WIH B APYroM OaHKe, HE YMEHBIIAIONINICS OCTAaTOK
WA 000pOT JIEHEKHBIX CPEJICTB B ONPECICHHOM pa3Mepe B TEUEHHE KaKoro-imbo nepuoja, B
TOM YHUCIIE CPEACTBA, AOCTATOYHBIC UIS TOKPHITHS OYEPEIHOTO IUIaTeXa, YCTaHOBICHHOTO B
rpaduke norameHus kpeaura; (Ao3ai BBeeH B COOTBETCTBUM ¢ [locTaHOBIEHHEM IpaBIICHUS
1B, 3apeructpupoanusiM MIO 14.07.2025 r. N 3030-10)

A0G3al1bl YeTBEPTHIH U MATHII CUUTATH
a03amaMu IATBIM U IIECTHIM B COOTBETCTBUU C



[TocTanoBnenunem npasinenus LIb, 3apeructpupoanasiM MO

14.07.2025 r. N 3030-10

BbIJIa4a KPEIUTOB (PU3MYECKHUM JIMIIaM B MHOCTPAHHON BAIIOTE M YUET UX 0053aTEIILCTB 110
KpenuTaM B MHOCTpaHHOH Bamore; (AOG3an B penakuuu IloctanoBnenus npasinenus Lb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10)

OKa3aHH€ HOBBIX MHKPO(QUHAHCOBBIX YCIYr (U3UYECKUM JIMIAM [P  HAIUYUU
IIPOCPOYEHHON HEINOTalIEHHON 33J0JKEHHOCTH IO paHee IOJIy4eHHbIM Kpeautam. (AO3ai B
penaxuuu [Tocranosnenus npasnenus LB, 3aperucrpuposannoro MIO 14.07.2025 r. N 3030-10)

(ITynkr B penmaknuu IloctanoBnenuss mpasiaeHus [lb, 3apeructpupoBannoro MIO
14.01.2021 r. N 3030-6) (Cm. IIpensiayinyto peaakiiuo)

35-2. HewcnpaBHOCTH B MpOTpaMMHOM oOecriedeHHr OaHKa HE JIOJDKHBI MPUBOIHUTH K
YBEJIMYEHUIO 0053aTeNIbCTB MOTpeOUTEeNel U NPUYMHEHUIO yliepOa UX 3aKOHHBIM HMHTEpecaM.
(Ilynkt BBeneH B cooTBeTcTBUM ¢ [locTanoBinenuem npasienus LIb, 3aperucrpupoBannsiv MO
14.01.2021 r. N 3030-6)

35-3. He momyckaercsi BHeApeHHEe OaHKaMH B TPOIIECCe OKa3aHUs (PMHAHCOBBIX YCIYT, a
TaKXe [PU OKa3aHUM yCIyT Yyepe3 CUCTEMbl AUCTAHIIMOHHOIO 00CTy>KUBaHUs OaHKa:

NpeIBapUTEIbHOW  YCTAHOBKM WJIM  BBIOOpa JIOOBIX NPU3HAKOB, BBIPAKAIOIINX
BOJICU3bSIBIIEHUE OTPEOUTENS (HAIpUMep, MOJIel Ul MPOCTaBIEHUS OTMETOK, CJIaii/l-KHOIOK U
UM TI0JTOOHBIX);

IPEeBapUTEILHOIO 3al0JHEHUS MMOJIeH ¢ yKa3aHUeM IapaMeTpoB KpeauTa, B TOM 4HCIIEe
CyMMBI KpEIHUTa, CpOKa, a TaKXe CBEACHHH O J10X0JaxX IMOTPEOUTENs B COOTBETCTBYIOILEM
3asIBJICHUU.

[Tpu 3TOM B ciyyae mpeuioskeHus: 0aHKOM IOTPEOUTEII0 COOTBETCTBYIOILETO BBIOOPA, EMY
JOJKHA OBITh TPEJIOCTaBI€HAa BO3MOXKHOCTh CAaMOCTOSITEJIBHOTO TPOCTABIIEHUSI OTMETKH,
YCTAHOBKH IapaMeTpOB KpeauTa U 3al0JHEHUs APYTHX Mojel B mporecce ohopMIIeHUs KpeauTa
(Hampumep, 3apPOCUTh KPEIUTHBIN OTYET U3 KPEAUTHOTO OI0PO, HAPaBIIsATh HH(OPMALIKIO B BUIE
peKJIaMbl, MOAKIIOYUTh JUCTAHIMOHHYIO (DUHAHCOBYIO YCIYTY, NMOATBEPIUTH O3HAKOMJIEHHUE C
OOLIMMH yCTIOBUSIMU OAHKOBCKHUX YCIIYT, IPUHATH OAaHKOBCKHE TapU (bl U aHAJIOTUYHBIE OTMETKH).

(ITynxT BBeneH B coorBeTcTBHHM ¢ [locTaHoBiIeHHeM npaBienus LIb, 3aperncTpupoBaHHBIM
MIO 28.10.2025 r. N 3030-11)

35-4. B ciydae oka3aHusl yCIOyT Yepe3 CUCTEMbI TUCTAHIIMOHHOTO OOCITYy>KMBaHUs OAaHKOB
HE JO/DKHA TPEJOCTABIATHCS BO3MOXKHOCTh HAXKATHUSI KHOMKH, BBIPAXKAIOIIEH CcoOTiiacue ¢
YCIIOBUSIMU OKa3aHMs yCIYTH, 0€3 MOJHOTO MPOCMOTpa MOTpeOUTeNeM BCeX CTpaHMIl (YacTeid)
npemiaraemoro goroopa (odeptor). (IlynkT BBemeH B coorBercTBuu ¢ [locTaHoBieHnem
npasiienns LB, 3apeructpupoBanasiM MIO 28.10.2025 r. N 3030-11)

36. He nomyckaercs uUCHONB30BAaHUWE KPEAWTOB, MPEIyCMATPUBAKOIINX WHICKCALIUIO
IUIaTeXeN M0 KPEAUTY UCXOIS U3 MIPUBSA3KH BAIIOTHI KPEIUTHOTO TOTOBOPA K APYroil BAIIIOTE.

36-1. Ilorpebutens - ¢u3MYECKOe JHILO BIpPaBE CAMOCTOATENBHO BBIOMpPATh (HopMy
OCYIIECTBIICHHS TUIATeXKEH 3a OkazaHue OaHKOBCKUX yciuyr. (IIyHKT BBeleH B COOTBETCTBHHU C
[Tocranoenennem npasienus Lb, 3aperucrpupoBanasiv MIO 15.07.2019 . N 3030-1)

36-2. Banky 3amperiaercsi yCTaHAaBIMBATh Pa3JIMYHbIC [EHBI (Tapudbl) 3a OAaHKOBCKHE
YCIYyTH B 3aBUCHUMOCTH OT (OpPMBI OIUIAThl (HAIMYHBIMU JCHbTaMU WIH Oe3HATMYHBIMU
pacueramu). (Ilynkr BBemeH B coorBercTBuM ¢ [locranoBnenuem mpasnenus LB,
3apeructpupoBanabiM MO 15.07.2019 r. N 3030-1)



36-3. He momyckaercst ycraHoBJIeHHEe OaHKOM TpeOOBaHUH K MOTpeOUTEIsIM 00 oruiaTe
TIaTexei 3a GaHKOBCKUE YCIYTH TOJIBKO Yepe3 KacChl CBOUX (QIIIMAIoB (MUHU-0aHKM) U (WIIH) B
HaIUYHOU (hopme, a TakKke HEOOXOAUMOCTH IMpHEeMa CPElCTB BO BKJIAJbl TOJBKO B HATUYHOMN
dopme. (ITymkr BBemeH B coorBercTBUM ¢  [locraHoBienmem  mpasieHus 1B,
sapeructpupoBanabiM MO 15.07.2019 r. N 3030-1)

36-4. ITorpebuTens - GU3NIECKOE JIMIIO BIIPABE 00paIaThCs IS MOTYUYEHUS KpeIuTa B OaHK
10 CBOEMY BBIOOpPY, HE3aBUCHMO OT MecTa mpokuBaHusi. (IIyHKT BBeIeH B COOTBETCTBUHU C
[TocranoBnenuem npasienus Lb, 3aperucrpuposanasiv MIO 15.07.2019 r. N 3030-1)

36-5. baHk He MOJDKEH OTpaHWYMBATH MPABO 3aeMINUKA W (MJIM) 3aJI0TOAaTeNsl Ha BHIOOD
CTpaxoBoi koMmnaHuu U (uin) oueHiuka. (IIyHkT BBeneH B cooTBeTcTBUM C IlocTaHOBIEHHEM
npasienus LB, 3aperucrpupoBanasiM MIO 22.11.2019 1. N 3030-3)

36-6. [Ipu ocymiecTBIeHUN KPEAUTHBIX Onepaliii 0aHK JOHKEH:

TOYHO YKa3bIBaTh B KPEIUTHOM JOrOBOPE CPOKH BbIIAYH, YCIIOBUS U MOPSAIOK MOJIb30BAHUS
KPEAUTHBIMU CPEACTBAMH;

OTpa3uTh B KPEAUTHOM JIOTOBOPE CBOIO OTBETCTBEHHOCTh B KAa4E€CTBE KpEAUTOpa IMepen
3aeMIIMKOM 32 HEBBINIOJHEHUE WJIM HECBOEBPEMEHHOE BBHIMOJHEHHE OOS3aHHOCTH IO BbIaye
KPEIUTHBIX CPEJCTB;

yKa3bIBaTh pa3Mep IMOJIHOM CTOMMOCTU KpEAHWTa B KPEIUTHOM JOTOBOPE, 3aKIIOYEHHOM C
norpedutenemM - ¢usndeckuM JULIOM. lIpm STOM pasMep NOJHOH CTOMMOCTH KpEIuTa
pa3Meraercs BHyTPY KBaIpaTHON paMKH B ITPaBOM BEPXHEM YTy IIEPBOM CTPaHUIII JOTOBOpA U
3anuchIBaeTCs HU(PpPaMu B MPONKUCHI0 YEPHOTO IBeTa Ha OesoM (oHE C MPUMEHEHHEM IpHuQTa
"Times New Roman" He meHee 14 pa3mepa mim cxoxxero ¢ HuUM mpudra. (Ab3am BBeieH B
cootBercTBUU ¢ [locranoBnenuem mnpasienus Lb, 3apeructpupoBanusiM MIO 23.09.2021 r. N
3030-7)

(ITynxT BBeneH B coorBeTcTBHM ¢ [locTaHoBiIeHHeM npaBienus LIb, 3apernctpupoBaHHbIM
MIO 21.02.2020 r. N 3030-4)

36-7. IlpunoxeHHbI K KPEIUTHOMY JOTOBOPY TpadMK BO3BpaTa KpemuTa CUUTACTCS
HEOTHhEMJIEMOI YacThIO KPEAUTHOTO IOTOBOPA U JIOJIKEH OBITh MOANUCAH OaHKOM U 3a€MILIUKOM,
a B TEKCTE KPEIUTHOrO JOroBOpa, KakK MPaBWIO, JOJDKHA COAEPIKAThCS CChIIKA Ha Tpaduk
BO3BpaTa kpenurta B Buae npuioxeHus. (Ilynkr BeeneH B coorBercTBuHM ¢ IlocTaHoBneHHEM
npasiienus LB, 3apeructpupoBanasiv MO 21.02.2020 r. N 3030-4)

36-8. IIpoleHThl 3a MOJb30BaHUE KPEIUTOM JIOJKHBI HAUMCIATHCA O OINpENeIEHHON B
KPEIUTHOM JIOrOBOPE HOMHHAJIBHON CTAaBKE OTHOCUTEIIBHO OCTATKAa OCHOBHOW CyMMBI KPEINTA,
(aKTHUECKH NMPETOCTABICHHOMN 3aeMIIMKY.

IIpy 5TOM IPOLIEHTHI 3a MOJIB30BAHUE KPEIUTOM HAYUCISIOTCS € JAThl IEPEBOJIA CYMMBI
KpeAuTa Ha CYeT 3aeMIlMKa WIM Ha JAPYroil cyer, yKa3aHHBIH 3aeMIIUKOM, JHOO BbIIAYU
3aeMIIMKY B HAJTMYHOU (opMme.

Ecnu B KpeIWTHOM JOTOBOpE B INEPUOJ NOTANIEHUs KPEIWTa MPETyCMOTPEH JIbIOTHBIN
IIEPUOJ, TO HAYAJIO JIBIOTHOIO NIEPUOA JOJKHO UCUUCIIATHCS C 1aThl BbIIaYU KpEIUTa.

(ITynkt BBeneH B coorBeTcTBUU ¢ [locTaHoBneHneM npasnenus LB, 3apeructpupoBanHbIM
MIO 21.02.2020 r. N 3030-4)

36-9. B ciry4ae moaHOTO WIJIM YaCTHYHOTO OTKa3a OT MPEIOCTAaBICHUS 3aeMILUKY KpeauTa,
MIPEyCMOTPEHHOTO B KPETUTHOM JOTOBOPE, OAHK HE MO3/IHEE CIEAYIONIEro padoyero JIHs ¢ JaThl
MPUHATHS PEUICHUS O TPUOCTAHOBICHWM BBIIAYM CPEACTB MO JAHHOMY KPEAWUTY OJDKEH
HaIpaBUTh 3a€MILMKY MUCbMEHHOE YBEIOMJIEHHE O MPUOCTAHOBJICHUH BbIJAYM KPEIUTa U €ro



npuunHax. ([lyaxkt BBemen B coorBerctBuM ¢ [locraHoBneHueM mipaBieHust LIb,
3apeructpupoBanHbiM MIO 21.02.2020 r. N 3030-4)

36-10. ITocne momHO#M ymiaTthl (PU3NIECKUM JIUIIOM - 3a€MITUKOM 33J0KEHHOCTH II0
HOTPEOUTENBLCKOMY KPEIUTY U UITOTEYHOMY KPEAUTY OaHK HE MO3AHEE CIEIYIOUX TpeX padounx
JHE! IIOCJIE€ aThl OCYLIECTBJICHUS IOCIEIHEr0 IUIATEKa 10 JAHHOW 3aJ0JDKEHHOCTH JIOJIKEH
pasMecTUTh B IEPCOHAIBHOM KaOMHETa 3aeMIMKa HH(MOPMALUI0 O IOJHOM HOralleHUH
3a10JDKEHHOCTH 110 KPEIUTY U OTCYTCTBUM 3aJ0JDKEHHOCTH 110 JTAHHOMY KPEJUTHOMY JI0IOBOPY.
(Ilynkr BBeneH B cooTBeTcTBUM ¢ IlocranoBnenuneM npasienus Lb, 3aperucrpupoanusiv MO
21.02.2020 r. N 3030-4)

36-11. CormnacoBaHHble CTOPOHAMHU BUJ MPOLIEHTHOM CTaBKU 3a IMOJB30BAHUE KPEIUTOM
(Heu3MeHsieMasi UM M3MEHsieMasi MPOLICHTHAsI CTaBKa) W CIOCO0 OIIaThl OCHOBHOW CyMMBI H
IPOLEHTOB Kpeauta (auddepeHpoBaHHbId WIM AHHYUTETHBINA) JOJDKHBI YKa3bIBaThCsA B
kpeautHoM paoroBope. ([lynkr BBegen B coorBerctBuu ¢ [loctanoBinenuem mpasieHusi LB,
3apeructpupoBanasiM MO 21.02.2020 r. N 3030-4)

36-12. baHKU JTOKHBIL:

HanpaButb CMC-coo0IieHne 3aeMiqukaM O TOM, YTO HMX 3asBKa Ha MPEIOCTaBJICHHE
KpeAWTa MPUHATA K UCTIOTHEHUIO; (A03all BBEJICH B COOTBeTCTBHHM C [TocTaHOBICHUEM TTPABIICHUS
LB, 3apeructpupoBanasiM MIO 14.07.2025 r. N 3030-10)

AG3a1ibl BTOPOH - UETBEPTHIN CUNTATh

a03aliaMu TPETbUM - MIATHIM B COOTBETCTBHH C
[TocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MO
14.07.2025 r. N 3030-10

B CPOKH, YCTAHOBJICHHBIC IIPABWJIAMH BBIIEICHUS KPEIHUTA, pacCMaTpPUBATh JOKYMEHTHI,
Ipe/CTaBICHHbIE TOTPEOUTENEM ISl MTOJTyUYeHHs KPeUTa, U IPUHUMATh peIlIeHHe O BbIIEICHUU
KpeauTa Wi O MOTUBUPOBAaHHOM OTKa3€ B BBIJICIICHUH KPEANTA

MUCbMEHHO YBEAOMJIATH OTPEOUTENS O MPUHATOM PEIIEHUH O BBIICICHUN KpeluTa WU O
MOTHUBHPOBAaHHOM OTKa3€ B BBIJCIICHUH KPEAUTA B CPOK HE MO3HEE TPEX JTHEU CO JHS MPUHATHUSA
TaKoOr'0 pelIeHUs.

[Ipu »TOM ecnu yBeIOMJIEHHE HAMNpaBJIEHO MOTPEOUTENI0 IO AJIEKTPOHHOM IOYTe,
nocpeactTBoM CMC-coo01eHus UM CUCTEM IUCTAaHLIMOHHOTO OKa3aHMsl yCIyT, OaHK M0 3arpocy
NOTPEOUTENS TOJKEH 00ECTIEYUTh BO3MOXKHOCTD IPEJCTABICHUS NOTPEOUTENIO YBETOMIICHUS B
MUChMEHHOU OyMaxkHOM (hopme.

(ITynkt BBeneH B coorBeTcTBUU C [locTanoBnennem npasnenus LB, 3apeructpupoBanHbIM
MIO 26.01.2023 r. N 3030-8)

37. baHk OCyHIeCTBISIET B3bICKAHHWE 33J0JDKEHHOCTHM 110 KpEOuTy B TOpPSIKE,
IPEIyCMOTPEHHOM KPEIUTHBIM IOTOBOPOM M 3aKOHOJIATEITLCTBOM.

B nensix B3pICKaHUS 3aJOJDKEHHOCTH 10 KpeAUTY OaHK M3BELIaeT B yCTaHOBIEHHOU (opme
3aeMIIMKa O HEOOXOJMMOCTH IOTAIIEHUS 3aJ0/DKEHHOCTH W TIOCIEACTBUSAX HEBBITOJHEHUS
0053aTeNnbCTB Mo KpeauTy. M3Belienne o 3a105keHHOCTH € YKa3aHHUEM CyMMbI OCHOBHOTI'O J10JITa,
HAYMCJIEHHBIX IPOIIEHTOB, KOMUCCHOHHBIX COOPOB, HEYCTOMKH, IPYTHX IUIaTeXEH (IPU HATTUYKH)
JOJKHO COJIep’KaTh KpaTKyro MHGOpMaIUIo Uil 3aeMIIUKa O pa3Mepe 3a70bKeHHocTH. He
JIOITyCKAeTCsl Bpy4YeHUE M3BEIEHHUs] U YCTHOE HallOMHUHAHUE 00 3TOM MO Tese(OHy B MEPHOJ C
20:00 ygacoB no 8:00 yacoB mo MecTHOMY BpeMeHHU. (A6G3an B penakuuu [locraHoBieHus
npasieHust 11b, 3aperucrpupoBannoro MIO 14.01.2021 r. N 3030-6) (Cm. IIpeapiaymryio
PENAKIINIO)



37-1. 3aemmuk B 1r000€ BpeMs JEHCTBUS KPEIUTHOTO JOTOBOpPAa UMEET MPaBO HAINPaBUTh
Ha BO3BpaT JaHHOI'O KpeauTa CPEACTBA CBOErO JEMO3UTa (BKJIaJAa), HAXOASAIIMECS B 3aJI0T€ 10
KpeAUTy, HE3aBUCUMO OT CpoKa JeilcTBus jemo3urta (Bkiaga). (AO3an B penakuuu
[MocranoBnenus npasnenus LB, 3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10)

[Ipu sTOM, €cnM 3aeMIIMK JKEJAaeT HAIpPaBUTh HA BO3BpAT KpPEAHUTA CPEJCTBA CBOETO
CPOYHOIO JIeno3uTa (BKJIaAa), HaXOoJAIIMecs B 3aJI0T€ 10 KPEIUTY, 10 OKOHYaHUsl YKa3aHHOI'O B
JIOTOBOPE CpOKa JIENOo3uTa (BKJIaa), OH JOJKEH U3BECTUTh 00 ’TOM OaHK HE MEHee YeM 3a OJIUH
MecdAll 0 MpeanojiaraeMod JaThl BO3Bpara Jeno3uta (Bkiaaa). (A0G3am B pepakuuu
[Tocranosienus npasienus LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10)

(Ilynkr BBeneH B coorBeTcTBUU C [locTanoBieHneM npasienus LB, 3apernctpupoBaHHbIM
MIO 25.09.2019 r. N 3030-2)

37-2. Ilpu NOCTYIUICHHH OT 3aeMINMKA JUIS TEKYIIEro IUlaTe)ka MO KPeAUTy CPE/ICTB B
pa3Mepe OoJbIIeM, YeM CyMMa, MPeAyCMOTpeHHasi B rpaduke BO3BpaTa KpeauTa, U3JIULIHIO
YacTh MOCTYNUBIINX CPEJICTB OAHK HANpaBIIET HA TOTAIICHHEe OCHOBHOTO JIOJITa 3aeMINUKA IO
KpEIUTYy U MEPECUNTHIBAET CYMMY KPEAUTA, €CIU B JOTOBOPE HE MPETyCMOTPEH MHOM MOPSAOK.
(A0G3an B pegakuuu [loctanosnenus npasienus Lb, 3apeructpuposannoro MIO 14.07.2025 1. N
3030-10) (Cwm. Ilpenpiaynryro penakiuto)

Ecnu nocie oopmitenus rpaduka Bo3Bpara KpeuTa B CBSI3H C K3MEHEHHNEM CPOKOB Havdala
(buHAHCUPOBAHUS 10 KPEAUTY WM IPEIyCMOTPEHHOW B JOrOBOPE H3MEHSEMON MPOIEHTHOMN
CTaBK{, NIEPECMOTPOM CTOPOHAMH YCJIOBHM KPEIUTHOIO JOroBopa (B TOM YHUCIE IMPOBEJIECHUE
PECTPYKTYpHU3ALMK KPEIWTa), YaCTUYHBIM JOCPOYHBIM TIOTAIIEHHEM 3aeMIIMKOM KpeauTa,
U3MEHSAIOTCSL JaThl U CPOKM OCYILECTBICHMS IUIATE&XKEW IO KpPeAUTy WIM pa3Mepbl
MIPOMEKYTOUHBIX KPEIUTHBIX IIaTexKel, OaHK, nepeoopmuB rpaduk Bo3BpaTa KpeauTa, J0KEeH
MPEACTaBUTH €ro 3aeMINuKy. (AO3all BBeieH B cooTBeTcTBHM ¢ [locTanoBnenueM npasienus LB,
3apeructpupoBanasiM MO 21.02.2020 r. N 3030-4)

[Ipu sToM ¢ nepeodopmiieHuem rpaduka Bo3Bpara KpeauTa JeHCTBYIOMUN paHee rpaduk
BO3BpaTa KpeauTa yTpaunBaeT cuiy. JJaHHOe MmonokeHue JOJIKHO ObITh YKa3aHO B KPEIUTHOM
noroBope. (AOG3arr BBegeH B coorBerctBHUM ¢ [locraHoBnenueM mnpasnenust LB,
3apeructpupoBanasiM MO 21.02.2020 r. N 3030-4)

(ITynkt BBeneH B coorBeTcTBUU C [locTanoBnenneM npasnenus LB, 3apeructpupoBanHbIM
MIO 25.09.2019 r. N 3030-2)

37-3. B kpeaAuTHOM JIOTOBOpE, 3aKIIFOUYSHHOM MEXTy OaHKOM U 3a€MIIIUKOM, JIOJDKHBI OBITH
OTpaKeHbI BHIOOP 3aeMIIMKA - IOPUIMYECKOrOo JHUIla Ha MOJNydYeHHE KpeAuTa B WHOCTPaAHHOH
BAJIIOTE€ U YCJIOBUE 00 MCUMCICHUW PUCKA 3aEMIIUKA - MOCJIEACTBUS, BBITEKAIOIINE U3 TaKOTO
BbIOOpA, CBSI3aHHBIE C YBEIMYCHHEM JOJITOBOM HAarpy3KH B HAIMOHAJIHHOW BANIOTE MO KPEIUTY,
MOJIyYEHHOMY B MHOCTPaHHOW BAJIOTE, B PE3yJIbTaTe U3MEHEHHUS Kypca WHOCTPAHHOU BaJIIOTHI.
(ITynkr B pegaxiuu [locranoBnenus npasnenus Lb, 3apeructpupoannoro MIO 14.01.2021 r. N
3030-6) (Cwm. Ipenpiaymryio peaaKiuo)

37-4. baHk B CpOK He MO3]Hee Tpex padouyux JHEH C AaThl MOJHOTO BBINOJHEHUS B
COOTBETCTBUHU C JIOTOBOPOM KpenuTa o0s3aTeNbCTBa MO yIUIATE CYMMBbI 3aJ0JDKEHHOCTH I10
Kpeauty noipkeH: (A63an B penakunu Ilocranosnenus npasnenus b, 3apernctpupoBaHHOro
MIO 14.07.2025 r. N 3030-10) (Cm. [Ipeapiayniyto peaakiiueo)

CHSATH 3aIIPET C UMYLIECTBA, HAXOASAIIETOCS B 3aJI0TE;

IOPUHATH MEPHI MO0 MCKIIOYEHHUIO M3 3aJI0rOBOTO peecTpa 3amucH O IpaBax OaHKa B
OTHOLLEHUH 3AJI0KEHHOT0 UMYILECTBA.

(ITynkt BBeneH B coorBeTcTBUU C [locTaHoBNeHneM npasnenus LB, 3apeructpupoBanHbIM
MIO 22.11.2019 r. N 3030-3)



37-5. baHku MOMKHBI UMETh OTNEIbHBIA MOPSIOK MOATAHOTO OCBOOOKIEHUS OT 3ajora
3aJI0’)KEHHOTO UMYIIECTBA, IPHUHSITOTO B 00ECIIEYCHNE BBIZICICHHOTO KPEANTA, IPOMOPIIHOHAIEHO
OCTaTKy OCHOBHOTI'O JIOJITa [0 KPEIUTY WU 3aMEHbI IPEAMETa 3aJ10Ta, BKIIOYAIOIINIA Clleayollee,
U JJaHHBIN MOPAOK JOJDKEH OBITh pa3MelleH Ha opUIaIbLHOM BeO-caiiTe 6aHka:

perucTpanus 3asBICHUS 3aeMIIMKA WIM 3aJ0rofareliss O MO3TAallHOM OCBOOOXKIEHUU OT
3aJI0ra 3aJ10KEHHOI0 MMYILECTBA MJIM 3aMEHE NPEIMETa 3aj10ra U CPOK PACCMOTPEHUS JaHHOIO
3asBIICHUS;

uHpopManus 00 yIoJIHOMOYEHHOM OpraHe 0aHKa M0 PacCCMOTPEHHUIO BOIPOCA MO3TAITHOTO
OCBOOOKICHHS OT 3ajI0ra 3aJI0’KEHHOT0 UMYIIECTBA WM 3aMEHBI IIpeMeTa 3aj0ra U MPUHATHIO
COOTBETCTBYIOILIETO PEIICHUS, a TAaKXKE€ CPOK YBEJAOMJIEHMs 3asBUTENSl O PELICHUU JAaHHOIO
YIOJTHOMOYEHHOT'O OpraHa;

yBEIOMJICHHE 3asBUTENS, C YKa3aHue 00OCHOBAHMIA, IPH MPUHATHH PELIeHUs 00 OTKa3e B
MO3TAIHOM OCBOOOK/IEHUU OT 3aJI0Ta 3aJI0’KEHHOI0 UMYIIECTBA WM 3aMEHe MpeIMETa 3aJ10Ta.

baHk no/mkeH oTpa3uTh B JOrOBOPE 3aJ10Ta, 3aKI0YAEMOM I10 KPEIUTY, IIPABO 3a€MILMKA Ha
YMEHBIIIEHNE CYMMBbI 32JI0TOBOTO 00€CIIeYeHHs Ha CYMMY, IIPEBBIIIAIOIIYIO HETIOTAllIEHHYIO YacTh
KpenuTa, UCXo/is U3 TpeOOBaHUH, IPEIBIBIIEMBIX 0AHKOM K 3aJI0TOBOMY 00ECIICUEHHIO, a TAKKE
MOPSATIOK U CIIOCOOBI YMEHBIIIEHHUS 3aJI0TOBOTO 00€CIICUeHHUS.

C penpio nmoramieHusi KpeAUTHON 3aJI0JKEHHOCTH 3aJI0)KEHHOE MMYILECTBO MOKET OBbITh
peann3oBaHO 0aHKOM BO BHeCyJeOHOM TOpsAKe crmoco0aMu, HE 3alpeuieHHBIMU
3aKOHOJATEILCTBOM, [0 COIVIACOBAHUIO C 3aJIOrOAaTe]eM B MOPAJIKE, YCTAHOBICHHOM
3aKOHO/IATEIbCTBOM.

[Ipu 3ToM OaHK IOMKEH 00ECNEYNUTh HANpPABICHHE NMHChMEHHBIX CBEJICHHN 3aCMIIUKY H
3aJI0TOJIaTeNI0 O HAIMpaBICHUHM CPEICTB, IOCTYMUBIIUX OT peaju3aldd HMYIIECTBa, Ha
KPEAUTHYIO 33JI0JKEHHOCTh U MIPOYNE PACXOIBL.

(ITynkr B penmaknuu IloctanoBnenuss mpasiaeHus [lb, 3apeructpupoBanHoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpiaymryto penakiuto)

38. IlepeBox TpeOGoBaHMs MO KPEAMUTY B IMOJIb3Y APYTOro JHIA MOXET OCYIIECTBIIATHCS
TOJILKO C COTJIacHs 3aeMIuKa. He momyckaercs BKIIIOUEHHE B KPEIUTHBINA TOTOBOP MpaBa OaHkKa
(kpeauTopa) Ha HepeBoJl TPeOOBaHUS MO KPEIUTYy Ha TPEThE JIMLO HE3aBUCHUMO OT COIJIACHs
3aemmuka. [IpaBo mepeBoia TpeGOBaHUS IO KPEAUTY HA TPETHE JIHIIO O()OPMIISETCS OTIEIbHBIM
cornamenueM. (A63an B penakuuu [Toctanosnenus npasnenus LB, 3aperucrpuposannoro MO
15.07.2019 r. N 3030-1)

[Tpu nmepexone npaB 0aHKa Kak KpeauTOpa K CTpaXxoBOW opraHu3anuu (cyOporaius), He
MO3/IHEe YeM d4epe3 TpW pabodmx IHS C JaThl mepexoja OaHK JOJDKEH HANpaBUTh 3aCMITUKY
(co3aeMIMKy) U MOPYYUTENIIM NUCbMEHHOE YBEJOMJICHHE (M3BELIEHHE) 1O COIJIaCOBAaHHBIM
KaHaJlaM CBSI3M O TOM, 4YTO TpaBo TpeOoBaHMA OaHKa MO KPEAWTY TEPEeNnuio K CTPaxoBOH
opranm3anuu. (A03air BBeneH B cooTBeTcTBUM ¢ [loctaHoBrnenuem mpaBnenusi LIb,
3apeructpupoBanabiM MO 14.07.2025 r. N 3030-10)

[Ipu sToM yBenomieHue (M3BELICHHE), HAMpaBiIsieMoe OaHKOM, JOJDKHO CO/AEp)KaTh, Kak
MUHHMYM, CIIeIyIOIIne cBeieHus: (A03all BBeieH B cOOTBeTCTBIY ¢ [TocTaHOBICHHEM ITpaBIIeHSI
1B, 3apeructpupoBanasiM MIO 14.07.2025 r. N 3030-10)

MOJTHOE HAWMEHOBAaHWE CTPAaxOBOW OpraHM3alid, KOTOPOW TepemaaHo TpeOOBaHUE II0
KpeIuTy, FOpUINYeCKUi (IOYTOBBIN) aipec, KOHTAaKTHBIE JaHHBIe; (AO3al] BBE/IEH B COOTBETCTBUU
¢ ITocranosnenuem mpasnenus LB, 3aperucrpupoanasiv MIO 14.07.2025 r. N 3030-10)

OCHOBaHHMS TNepeaayd TpeOOBaHUS MO KPEeauTy (HOMep J0roBopa (corjamieHus), Jata u
3aKOHHOE OcCHOBaHue); (A03ai BBeneH B cooTBercTBHM ¢ [loctaHoBnenueM mpasieHus LB,
3apeructpupoBanabiM MO 14.07.2025 r. N 3030-10)

CBEJICHMSI O KPETUTHOM 00s3aTeNbCTBE (3a10JDKEHHOCTH) Ha JaTy Iepeaayu TpeOoBaHUs
(OCHOBHOW JOJAT, TPOLEHTHl W Tpouue IMiarexu); (AO3all BBEJEH B COOTBETCTBUU C
[Tocranosienuem npasienus LB, sapeructpuposanasiv MEO 14.07.2025 r. N 3030-10)



KOHTaKTHBIC JaHHBIC, IO KOTOPBIM MOXKHO OOpaTUTHCS B CBSI3U C JIAaHHBIM YBEIOMJICHUEM
(u3Bemienuem); (AoO3am BBeneH B coorBeTcTBUUM C  [loctanoBienuem mnpasnenus LB,
sapeructpupoBanabiM MO 14.07.2025 r. N 3030-10)

A63a11 BTOpoii cuuTaTh ab3a1ieM BOCbMBIM B COOTBETCTBUU C
ITocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MIO
14.07.2025 r. N 3030-10

[IpaBuna, npegycMoTpeHHble B ab3ale MepBOM HACTOAIIETO MYHKTA, HE MPUMEHSIOTCS K
clly4asiM mepeBojia TpeOoBaHUIl M0 UNoTeyHbIM Kpenutam Kommanuu mo peuHaHCHUPOBaHHIO
UIIOTEKH, co31anHon Yka3oM Ilpesunenta PecriyOnuku Y36ekucran ot 13 mas 2019 roga N VII-
5715 "O [OnOJMHUTENBHBIX Mepax [0 Pa3BUTHUIO M PACHIMPEHUIO PbIHKA HUIIOTEYHOTO
kpeautoBanus". (AO3arl BBeJIeH B COOTBETCTBHH ¢ IlocraHoBienwem mpasieHus LIb,
sapeructpupoBanabiM MO 15.07.2019 r. N 3030-1)

38-1. Ilpu nmpuocraHoBKe OAHKOM Omepaluii Mo OAaHKOBCKUM cueTaM U (W) 0aHKOBCKHM
BKJIaJ]aM KJIMEHTa, B TOM YHCIIe 110 OaHKOBCKUM KapTaM (3a UCKJIIOYEHHUEM CIy4yaeB OJIOKUPOBKU
B pe3yJibTatre HeBepHOTo Habopa "PIN-koxa" npu nosib3oBaHnM OaHKOBCKUMH KapTaMu ), OaHK, HE
MO3JHEE CJENYIONIero padoyero AHS C JaThl MPHOCTAHOBKHU OIEpalfii, JOJKEH HalpaBUTh
BJIQJICTIBIy CUETa WJIM BKJIaJIa YBEAOMJICHHE (M3BEIICHUE) O MPUOCTAHOBKE OOCITY)KHBAHHSI €TO
cueta u ee npuuuHax. (Ilyukr BBemen B coorBercTBuU ¢ IlocranoBnenuem mnpasnenus Lb,
3apeructpupoBanabiM MO 22.11.2019 r. N 3030-3)

38-2. Ilpu mepeuuncneHnn OAHKOM CPEACTB ¢ OAHKOBCKOro cuera W (Miav) OaHKOBCKOTO
BKJIa/1a (B TOM YHCJIe 0 OaHKOBCKUM KapTaM) JJIsl OTAIIeHHs 33I0JDKEHHOCTEH 10 KpeAuTaM 1
JTU3UHTY 0e3 Mopy4eHHs Baiesblia cuera (Bkiiaa), 0aHK, He MO3/IHEee CIeAyIoIero padbouero IHs
C JaThI TIEPEUUCIICHUS ITUX CPEACTB, JOJDKEH HAPAaBUTh BIIAJIEIbIy cueTa (BKJIa/1a) yBeJOMIICHHE
(M3BelIeHHE) C yKa3aHUEM pa3Mepa, IPUUKH U B b0 MMOJIb3Yy MEPEYUCIICHBI CPEJICTBA C €r0 CueTa.
(ITynkt B pepaxiuu [locranoBnenus npasnenus Lb, 3aperucrpuposannoro MIO 14.07.2025 r. N
3030-10) (Cwm. [Ipenpiaymryto peaaKiuio)

38-3. YBenomiieHust (M3BEIIEHMsI), TPEyCMOTpPEHHbIE MyHKTamu 38-1 u 38-2 HacTosmiero
[Tonoxenus, MOryT OBITh BpY4YEHBI KJIMEHTAM JIMYHO, MOCPEICTBOM CPEACTB MOYTOBOW HIIU
AIIEKTPOHHOH CBSI3H M IPYTMX KOMMYHUKAIIMOHHBIX KaHAIOB. Crioco0 moirydeHus yBeJOMIICHUS
(u3BeleHNsT) BBIOMpAaeTCs MOTPEOUTENEM CAMOCTOSTENLHO M BEIOPAHHBIN CIIOCOO JAOKEH OBITh
yKa3aH B JIOTOBOpe OaHKOBCKOTO CUeTa WM BKIaaa. KiimeHT mMmeeT mpaBO M3MEHUTH CIOCOO
JTOCTaBKH yBEIOMJICHHS (M3BEILEHUS ), TPEJICTABUB MUCHbMEHHOE 3asBJIEHUE B OaHK ITyTeM JIMUHOM
SIBKH WJTH 110 TIouTe. [Ipy 9TOM MpHHSATOE OT KIIMEeHTA 3asBIICHHE XPAHUTCS OAHKOM B TIAIKe IO €T0
0aHKOBCKOMY CUETY WJIM B OTAEIbHON KapTOTEKE MO BKJIAJHBIM CUETaM.

Brecenust n3MeHeHHiA B TIOTOBOP 0AHKOBCKOTO CUETa WIIM BKJIA/Ja B CBSI3W C M3MEHEHHEM
crocoba J0CTaBKM yYBEeJOMJIEHUS (M3BEIICHMSI) KIIMEHTY He Tpedyercsl.

(ITlynkr BBeneH B coorBercTBUU ¢ IlocTanoBneHneM npasienus LIb, 3apernctpupoBaHHbIM
MIO 22.11.2019 r. N 3030-3)

38-4. Tlpu okazaHMH YCIYT IO OCYIIECTBICHHUIO IUIATS)KEHW MOCPEICTBOM TEepMHHANIA B
bunmane win CTpyKTYpHOM MOApa3ieleHiy 6aHka 100 Mpu 0OHATMYMBAHUU IEHEKHBIX CPECTB
¢ 0aHKOBCKOHW KapThl, OaHK IOJDKEH TMPEJOCTaBUTh BO3MOXKHOCTH TMPEABSIBUTEIIO KapThl
(Bnazenbily 0aHKOBCKOM KapThl MM YIOJTHOMOYEHHOMY JIMILY) caMOCTOsITeNnsHO BBecTH "PIN-
kon" mamHOW KapThl. (IlyHkT BBemeH B coorBeTcTBUMU C [loctanomienuem mnpasnenust LB,
sapeructpupoBanabiv MO 14.01.2021 r. N 3030-6)



§ 2. MunuMasIibHbIE TPEOOBAHUS 110 OKA3AHUIO
YCJIYT NOTPedouTe M

39. bank:

JOJKEH TMPEeAOCTaBUTh BO3MOXKHOCTh BCEM MOTpPEOUTENSIM B TEUYEHHE BCEro padbodero
BPEMCHH I0JIb30BaThcsl MH(pOpManmen, ykazaHHOW B myHKTe 23 Hacrosimero IlomoskeHus,
pa3MelaeMon B MECTax OKa3aHUs yCIyT;

JOJKEH 00eCrednTh pa3MelieHne MHGOpMaIuu, MpeIHa3HAuYeHHOW Il O3HAKOMIICHUS
norpedureneil B y100HOW U JOCTYIHON GopMme;

JOJKeH 00ecreynTh HaJU4Khe y COTPYAHUKOB OaHKa, HEMOCPEICTBEHHO PabOTArOIIMUX C
norpedurensMu (manee - aAMHHHCTPATOPHI), BUAMMBIX TOTPEOUTENSIM CPEICTB BU3YyalIbHOU
UACHTU(PUKAIMY C yKa3aHueM (aMUINK, UMEHU U JOJKHOCTU COTPYIHUKA;

JOJKEH 00€CTIeYNTh BO3MOXKHOCTD 3aKJIFOUEHUS JOTOBOPOB C TIOTPEOUTEISIMH H C
NOTPEOUTENIMHU, UMEIOIIMMU UHBAIMIHOCTh U OTPAaHMYEHHBIE BOZMOKHOCTH B MECTax,
MpeIHA3HAYCHHBIX JIUIS OKa3aHUs OAaHKOBCKHX YCIYT.

40. AIMUHHCTPATOPHI TOJDKHBI CO3/1aBaTh BO3MOKHOCTD ISl IPEACTABICHUS TIOTPEOUTEIIO
B MpocToi (OopMe MHHHMAIBHOTO O0BbEeMa HH(GOpPMAIHH, IMPEITyCMOTPEHHOTO HACTOSIINM
[TonoxxeHnem, a TakkKe JUIS O3HAKOMJICHHUS IMOTpeOHTeNns C OaHKOBCKMMH JIOKyMEHTAaMH,
COZIEpIKaIlMIMH JaHHYI0 HH(OpManuio.

AnMuHHECTpaTOpaM 0aHKa JO0JDKHA OBITH 0OECIeueHa BOZMOXKHOCTD MOYYEHUS, H3YICHHS
¥ 00HOBJIEHUS HH(POpMaIUK, yKazaHHOH B myHKTe 23 HacTtosmero [lomoxeHus.

40-1. IIpu ocymiecTBICHIH B3aMMOOTHOIICHUH ¢ MOTPEOUTENISIMU OaHK JTOJDKEH BHEIPATH
CTaHAapThl OOCIYXMBaHUS KJIMEHTOB, OCHOBAHHBIE HAa YETKOM MOPSAAKE M MHCTPYKIIMSIX,
IpeayCMaTPUBAIOIINX MPAaBHJIA TIOBEACHUS U MPO(ECCHOHANBHON STHKU COTPYIHUKOB OaHKa B
nporecce OOLIEHUS C KIMEHTaMM, OIpeJesieHUs] HX MOTpeOHOCTel, MpeaoCcTaBIeHUs
MPOIYKIMH/YCITyT, (OPMHUPOBAHUS MPEUIOKEHUN, PACCMOTPEHUS KAJIO0 W TPU 3aBEpUICHUU
obmenus. (Ilynktr BBemeH B coorBerctBUM ¢ [loctanoBnenwem mpaBineHus LIb,
sapeructpupoBanabiv MIO 14.01.2021 r. N 3030-6)

[Taparpad 3 yrpaTui cuity B COOTBETCTBUU C
ITocranoBnenuem npasnenus Lb, 3aperucrpupoBanabiv MO

07.09.2020 r. N 3030-5



§ 3. YBenomiieHue 0 cucreMe rapaHTHpPOBaHMS BKJIAA0B
(ITaparpad BBeneH B cootBeTcTBHH ¢ [locTanoBnenunem npasienus LB,
sapeructpupoBanabiv MO 28.10.2025 r. N 3030-11)

40-2. banku 00s3aHbI NPUHATH HEOOXOAMMBIE MEpPHI MO JOBEACHUIO N0 MOTpedurenei
uH(popMauu:

00 yyactuu OaHKa B CUCTEME rapaHTUPOBAHUS BKJIAJI0B;

00 00BEKTax TapaHTHPOBAHWS, TapaHTHPOBAHHBIX BKJIANaX, a TaKKe O CPEICTBaxX, HE
SBIISIOMIUXCSI 0OBEKTOM TapaHTUPOBAHMS;

O TIOPSIIKE BBITUIATHI KOMITEHCAIIWN, B TOM YHCIIE O CITOCO0aX U CPOKaX MX BHIMJIATHIL.



40-3. HWndopmamus, mnpemxycmMoTpeHHas mnyHKToM 40-2 Hactosmero Ilomokenus,
pacrpocTpaHsiercs 6aHKOM B cenyromux Gopmax:

MyTEM pa3MelleHus] Ha UHPOPMAIMOHHBIX CTEHAaX U OQHIIMATBHOM BeO-calTe OaHKa;

yepe3 aJMHHUCTPATOPOB, B TOM YHMCIIE B MpPOIECCe 3aKIIOUEHHs J0roBopa O0aHKOBCKOTO
BKJIasa (aeno3uTa) u (MiIu) T0roBopa OaHKOBCKOTO CUETa, a TAKXKe IO 3alpocy MOTPpeOUTeIs;

4yepe3 CUCTEMBI TMCTAHIMOHHOTO 00CITYKMBaHUSI.

40-4. Ha crpanune odumnmansHOTO BeO-caiita OaHka, coaepxkamieidi WHQOpMAIHIO O
BKJIaJax, JOJDKHAa OBITh pa3MelleHa BH3yallbHO 3aMETHasi COOTBETCTBYIOINAS —CChUIKA
(rurmepcchUIKa) ¢ HAAMUChIo "Baly BKIaapl rapaHTUPOBAHbI" U IaHHAs CChUIKA (THIEPCChUIKA)
JIOJKHA HAIPABJISTh Ha COOTBETCTBYIOIIYIO CTPAHUILy OQHUITMAIBHOTO BeO-caliTa ATEHTCTBA 1O
rapaHTUPOBAHUIO BKJIA/IOB.

40-5. B mporiecce 3akiIt0ueHUs JI0rOBOpa OAaHKOBCKOTO BKJIaJa (JIETO3WTA) WK JOTOBOPA
0aHKOBCKOIO cYeTa aJMHUHUCTPATOpbl O00s3aHbl O3HAKOMHUTHb BKJIAJUMKa I10JI POCHHUCH C
uH(popMaliel 0 cUCTeMe rapaHTUPOBAHM BKJIAA0B Mo Gopme coriacHo npuinoxeHuio N 36 k
Hactosuemy [lonoxenuto.

OnuH SK3eMIUIsip WHPOpPMAIUHU, yKa3aHHOW B mpwiokeHnd N 30 K HaACTOAIMIEMY
[TonosxeHuto, BbI1aeTCcsi 0aHKOM BKJIQIYUKY, & BTOPOU IK3EMILISIP XpaHUTCS B HOPMUPYEMOM IS
Ka)KJ0ro KJIMEHTa JIeJie B KaYeCTBE JOKYMEHTA, MOATBEPKIAIOIIET0 O3HAKOMIIEHUE BKJIaJUUKa C
JTaHHOU nH(pOpMaLuei.

B ciygae pa3menieHus BKIAJUMKOM BKJIaa (IETO3UTa) WM OTKPHITHSI OAHKOBCKOTO CUeTa
yepe3 CHUCTEMBbl JUCTAHIIMOHHOTO OOCITyXHBaHHS OaHK O0053aH MPENOCTaBUTHh BKIAAUYUKY
uH(popMaLnIo, IpeaycMOoTpeHHyto npuioxeHueM N 30 k Hacrosmemy [lonoxeHuto, a Takxke
CO3/aTh BO3MOKHOCTb MOATBEPKACHUSI O3HAKOMIICHUS C TaHHOW MH(OpMaIHe 10 3aKIII0UeHUs
JI0OTOBOpA.

40-6. AnMuHHUCTpaTOpbl 00s13aHbI MPEICTABUTH MOTPEOUTENI0 MH(OPMAIMIO O CUCTEME
rapaHTUPOBaHUS BKJIAJIOB B IIPOCTOM U MOHATHON dopMe.

B cnyuae 3aTpynHeHHs aJMUHHCTpaTopa B MPEAOCTABICHHMM OTBETOB HA BOIPOCHl O
CHCTEME TapaHTHPOBAHMS BKIAJOB, OH JOJUKEH DPEKOMEHIIOBATH IMOTPEOUTENI0 OO0paTUTHCS
HEMOCPEACTBEHHO B AT€HTCTBO MO FApaHTUPOBAHUIO BKJIAJI0B JUIS MOJTydeHHs OoJiee moapoOHOM
uH(pOpMaLIHH.

I'JIABA 4. OCYIIECTBJIEHHUE B3AMMOOTHOINEHAM
BAHKA C IOTPEBUTEJIEM 1P BOBHUKHOBEHUH
3AJOJIKEHHOCTH

41. Tlpu BO3HMKHOBEHHUHU MPOCPOUYCHHOM 33JOKEHHOCTH MO KPEAUTHOMY JIOTOBOpY OaHK,
B IEJISIX TIPEIYTIPEKACHAS JTATBHEHINETO YBEIMICHHS KPSIUTHOW HArpy3KH Ha MOTPEOHTENs, B
Te4eHue 7 (CeMH) KaJeHIapHBIX JHEH C JaThl BOSHUKHOBEHHS MPOCPOUYCHHOU 3aJ0KEHHOCTH,
WCITIONIB3YSl JTFOOBIE CIIOCOOBI CBSI3M, COTJIACOBAHHBIE C MOTPEOUTETIEM B IOTOBOPE, B TOM UHCIIE
DIIEKTPOHHBIE CPEJCTBA CBS3HM WU JPYTHUe CIOCOOBI, MPEIyCMOTPEHHBIE 3aKOHOIATEIBCTBOM,
JIOJKEH M3BECTUTH MOTPEOUTEINIT O BOSHUKHOBCHHH TPOCPOYCHHOM 3am0inkeHHOCTH. ([TyHKT B
penakuuu [Tocranosnenus npasnenus L[b, 3aperucrpupoannoro MIO 26.01.2023 r. N 3030-8)
(Cwm. Ipeapiaymnyro peaaKkiiuo)

42. Bank ¢ yueTtoM TpeOOBaHMI 3aKOHOJATENIbCTBA JOJDKEH HM3BECTHTHh MOTPEOUTENS O
COCTOSIHHH, CPOKaX, CyMME, COCTaBE M TIOCIICJICTBUSIX HEBBITOTHEHUS 00s13aTEIHCTB 110 BO3BPATY
MPOCPOUYCHHON 3a/I0JDKEHHOCTH M0 JOTOBOPY IMOTPEOUTENBCKOTO KpPEAuTa, BBISICHUTH Y
noTpeOUTENS MPUYMHBI BOSHUKHOBEHUS IPOCPOUECHHOM 33/105KEHHOCTH.



43. Tlpu HapymieHUW MOTPEOUTENIEM CPOKOB BO3BpaTa OCHOBHOH CyMMBI JI0JITa IIO
KPEAUTHOMY JIOTOBOPY U (MJIM) YILIAThl IPOLIEHTOB OaHK HAIpPaBIIAET MOTPEeOUTEN0 TpeOOBaHKE
o J0CYAeOHOMY pa3pemieHHI0 CIopa CIocoOOM, IMPEIyCMOTPEHHBIM B COOTBETCTBYIOIEM
kpeanutHoM  jgoroBope. (Ilynkr B pemakmum  IlocranoBnenuss — mpaBinenus LB,
3apeructpupoBanHoro MIO 26.01.2023 r. N 3030-8)

44. B TpeOoBaHMM, HANpaBiIsgeMOM OaHKOM, JOJKHA OBITh YyKa3zaHa cleayrouas
uHpOpMaLus:

HauMEHOBaHUE OaHKa U JaHHBIE, TOCTATOYHbIE JISl €T0 UICHTU(UKALINY;

pa3Mep U coCTaB TEKYIIETo J0Jra MoTpeOuTeNs Ha 1aTy opopMieHus TpeOOBaHUS;

crocoO(bl) yIuIaThel J0JITa;

CPOK BBIITOJTHEHHSI TOTPEOUTENIEM CBOMX 005S3aTENILCTB (HE MEHEE JICCATH JHEH);

MOCJICACTBYSI HEBBIIIOJIHEHUS MOTPEeOUTENIeM CBOMX O0O0s3aTENIbCTB [0 YKa3aHHOTO B
TpeOOBaHUU CPOKa;

CIOCOOBI 10CYIEOHOT0 pa3peleHus Cropa.

(ITynkr B penmaknuu IloctanoBnenuss mpasiaeHus [lb, 3apeructpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cwm. [Ipenprayniyto peIakiiuo)

45. bank 1 noTpeOuTeNb MO B3aUMHOMY COIJIACHIO CTOPOH BIIpaBE€ MPUMEHATH CIOCOOBI
JI0CYIeOHOTO pa3pelleHus CIIOPOB, IPELYCMOTPEHHBIE 3aKOHOAATEILCTBOM, B TOM YHCIIE ITyTeM
IIPOBEJICHUS IIEPETOBOPOB.

46. I1pu HEeBBIIOTHEHUH MTOTPEOUTENEM B IOJDKHOM CTENEeHU TpeOOBaHUN B TEUEHUE CPOKa,
YKa3aHHOTO B TPEeOOBaHHH O JOCYJCOHOM pa3pelicHHH Criopa, OaHK BIpaBe OOpPATUTHCS B CYI.
(ITynkT B pegakuuu ITocranosnenus npasnenus L{b, 3aperucrpuposannoro MIO 14.01.2021 r. N
3030-6) (Cwm. [Ipeapiaymniyro peaaKiuro)

I'JIABA 5. TPEBOBAHMUS, ITPEABAB/ISAEMBIE
K PACCMOTPEHHMIO OFPAIIIEHUM
(I'naBa B penaknuu [ToctanoBnenus npasieHus Lb,
sapeructpupoBarnroro MIO 11.10.2024 r. N 3030-9)

(Cwm. Ipeapiayinyo peaaKiuio)

§ 1. TpeboBanusl, penbsBIsieMble K paboTe ¢ 00paIeHUSIMU
§ 2. MOHHUTOPUHT U KOHTPOJIb 32 PACCMOTPEHUEM 0OpalleHHH
§ 3. Opranu3zanus noapaseneHus mo padore ¢ oOpalieHUusIMU

§ 1. TpeGoBanus, npeabsiBIsieMble K padoTe ¢ 00palieHUsIMH

47. baHK JOKEH MMETh CBOM MOPSAIOK pacCMOTPEHMs] OOpalleHWi B COOTBETCTBUU C
HactosmuM [lonokeHMeM M aKTaMu 3aKOHOJATENIbCTBA, B JIAHHOM IMOPSAKE JOJDKHO OBITh
NPEIyCMOTPEHO, KAK MUHUMYM, CJIeTyFoIIee:

opranu3zaiys paboTsl ¢ 0OpalieHusIMU B OaHKE;

MIPUEM U PETUCTpaIus OOpaIeHui;

CPOKH pacCMOTpEHHsI 0OpaleHHi 1 OTBETHl Ha HUX;

OCTaBJICHHE OOpaleHuii 0€3 pacCCMOTPEHUS U MTPEKpaIIeHue paCCMOTPEHHS,

OpraHu3anys nprueMa noTpeduTesnel u ux npeicTaBuTeNeH.

[TonHbI TEKCT MOpsiAKAa paccMOTpeHHs] oOpalieHuid OaHKOM pa3MellaeTcss Ha
odunmansHOM BeO-caliTe 6aHKa B OTKPBITOM [T Bcex Gopme, a Takke nHpopmanus o0 aapecax



npuemMa oOpamieHuil 6aHka (MMOYTOBBIE W AJICKTPOHHBIC ajpeca, HoMepa TeledOoHOB, aapeca B
COIMANILHBIX KaHaJaX, MOOMIILHOE MMPUIIOKEHHE | JIP.) pa3MeliaeTcs Ha cTeHaax 0anka (unuana)
B MECTE, BUJIHOM JJIsl TIOTPEOUTEIIsI, C BO3SMOKHOCTBIO 03HAKOMJICHHSI.

[To TpeGoBaHMIO TOTPEOUTENS] COTPYAHUK OaHKa JODKCH Pa3bICHUTH €My TOPSIOK
paccMoTpeHHs 0OpaleHHUH.

48. baHk He BIpaBe OrpaHWYMBATH IPABO NMOTPEOUTENS HAa OOpalIeHUe, U O0TKa3 B IIpHUeMe
oOpallieHus1 He 101y CKaeTCs.
PaccmoTpenue obparieHni 6aHKOM OCYIIECTBISIETCS OeCIIaTHO.

49. baHK TOJDKEH paccMaTpuBaTh OOpaIeHHs TOTPeOUTENCH U TaBaTh OTBETHI 3asBUTEIISIM
0 pe3yJIbTaTaM PacCMOTPEHUSI.

Bank momkeH co3naTh yCIOBHS JAJS MPHEMA YCTHBIX, MMCHBMEHHBIX WJIHM AJIEKTPOHHBIX
oOpareHu.

bank opranmsyer mnpuem oOpameHuid 4epe3 OQHUCH (WM LEHTpPbI) OOCITYy)KHBaHUS
norpedurenei, Gpunmuansl U CBOM opUIMANbHBIN BeO-caliT. baHk opranusyer npuem odparieHui
Ha TJIaBHOW CTpaHulle o(UIMaTbHOrO BeO-caliTa WM Ha JIPYrod CTpaHUIlEe, JOCTYIMHOW depes
YEeTKO BHJIMMYIO CCBUIKY INPSIMOTO I€pPeXoja, Pa3MEUICHHYI0 B HEM3MEHSEMOW BepXHEW 4JacTu
caiiTa (Ha 3TOH CTpaHHIIE).

baHk co3maeT BO3MOXHOCTb OCTaBJIATh MOTPEOUTENSIMU OOpalleHus B MOOUIIBHOM
MPUJIOKEHUHU W/WIH JOJDKEH yKa3aTh KaHaJlbl CBS3H ISl HAIIPaBJICHUS OOpalleHUN.

bank opranusyer Call-ieHTpsI, oOecnieunBaronue Teiae(GoHHyYI0 CBA3b C MOTPEOUTEISIMH,
yepe3 KOTOpbIe MPEJOCTaBISET MOTPEOUTENSIM KOHCYIbTAIMM U Pa3bsICHEHHsS, CBSI3aHHBIE C
NesITeIbHOCTHIO 0aHKa, a TAK)KE MPUHIMAET 0OpallieHus B yCTHOM (opme.

50. B cnyuae oOparienus no tenedoHy WM Hpu Oecene ¢ 3asBUTENEM IO TenedoHy B
IIPOLIECCe pacCCMOTPEHMs OOpaleHus], Oeceia ¢ MpeABapUTEIbHBIM OMOBEUIEHUEM MOTPEOUTENs
MOKET OBITh 3alKcaHa MOCPEICTBOM CIEIHUANbHBIX (ayJu0, BUAECO) TEXHHUECKUX CPEJICTB C
LIEJIbI0 HCTIOIB30BaHMSI 3TOTr0 0OpaleHHsl TP MOCIETYIOIIEM PACCMOTPEHHH.

51. Homepa Ttenedonor Call-tienTpa A0MKHBI OBITH pa3MEIIEHbl Ha TJIABHOW CTpaHUIIE
oduIansHOro Beb-caiita 6aHKa, a TakKe Ha MHPOPMAIIMOHHBIX CTEHAaX OaHKa U ero (PUIuanoB
U B MECTe, BUHOM JJIsl MOTPEOUTENs, C BOSMOKHOCThIO 03HAKOMJICHHSI, B LIEHTPaX 0aHKOBCKHUX
YCIIYT M Kaccax, OpraHM30BaHHBIX 3a MpeiesiaMu 3/1anust OaHka (puimnana).

52. OOpartenus, nocrynawoimue yepe3 Call-ieHTp, npuHUMaroTCs B paboyee BpeMsi.

OMUTEHT OaHKOBCKOM KapThl 00s3aH O0ecleunuTh JAepikaTeNto OaHKOBCKOM KapThl
BO3MOXXHOCTb ~ KPYIJIOCYTOYHOTO  HampaBJIeHUs  yBeJomJieHus 00 yrepe u  (win)
HECAaHKIIMOHMPOBAHHOM HCIOJIb30BAHUU OAaHKOBCKOM KapThl M HE3aMeUINTENIbHO OJOKHPOBATh
0aHKOBCKYIO KapTy MOCJIE MOJyYeHHs] TAKOTO YBEIOMJICHMSL.

53. Ecnu Bompoc, HW3JIOXKEHHBIM B YCTHOM OOpalleHWH NOTpeOHuTesns, He TpedyeT
JOTIOTHUTEIBHOTO M3yUYEHUS WM MPOBEACHUS JOMOJHUTEIHbHOM MPOBEPKH, OTBET HA JaHHOE
oOpamieHne MOXXeT OBITh JaH YCTHO B XOJ€ JMYHOrO Impuema, NHo TeiaehoHy Wi C
MCIOJIb30BaHUEM MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH.

Ecnu Bompoc, U3noKeHHbIH B TEKCTOBOM OOpallleHNH, HalIPaBICHHOM Yepe3 yaT Wil 00T B
peXHMME pealbHOr0 BPEMEHH C HCIHOJb30BaHHWEM HH(DOPMAMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH, He TpeOyeT MONOJHUTENbHOTO HW3YyYEHHUS WIM TMPOBENCHHS JONOIHUTEIbHOM
IIPOBEPKH, OTBET HA Takoe OOpalleHue [aeTcsi C HCIOJIb30BaHMEM HH(OPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH.

Ecnu Bonpoc, U310KEeHHBIA B 00pallleHu MoTpeOuTeNs, yKa3aHHOM B a03aliax mepBoM U
BTOPOM HACTOSIILEr0 MyHKTa, TpeOyeT JONOJHUTENBHOTO U3YUEeHNUs, TOTPEOUTENIO MpeiIaraeTcs



MPEeJICTaBUTh OOpallleHHE B MUCbMEHHOM UIIN 3JIEKTPOHHOU (hopMe ¢ MPUTI0KEHHUEM IOKYMEHTOB,
MOJITBEPIKIAIOIIUX 00CTOSATENLCTBA, U3JI0KEHHBIC B OOpAIICHUH.

54. Bce muChbMEHHBIE W JIIEKTPOHHBIC OOpAIIEHUS PETHCTPUPYIOTCS B AIIEKTPOHHOU
nH(pOpManMOHHOM cucTeMe 0aHKa, yKa3aHHOU B myHKTe 58-15 Hacrosmiero [lonoxxenus, B TOT ke
JIeHb, a B CIIy4yae MOCTYIUICHHUS MOCje OKOHYAHUS pab0vYero BpeMEHH - Ha CIeAyIOMmui pabounii
JICHb.

OO0partieHue, JOKyMEHTBI 10 Pe3yJIbTaTaM €ro paCCMOTPEHUS U OTBETHOE MMMUCbMO XPaHATCS
B 0aHKe HE MEHEEe TpeX JIET CO JIHS MOCTYIUICHHS O0palleHusl.

55. BaHK OJDKEH B T€YCHHE TpeX pabodmx JHEH COOOMUThH MOTPEOUTENI0 B TUCHMEHHOU
WIIN 3JIEKTPOHHOM (opme 6o nocpeactBom CMC-yBenomiieHust THPOPMAITUIO O HOMEPE U aTe
perucTpamnuu ero oopalieHusl.

56. ObparieHus paccMaTpUBAIOTCS UCIIOTHUTENIEM, HA3HAYEHHBIM Ha OCHOBAHUH YKa3aHUS
pyKoBojicTBa O0aHKa (JOHKHOCTHOTO JIMIIA, YIOJTHOMOYEHHOTO B COOTBETCTBYIOIIEM TOPSIZIKE).

57. OOparieHusi, TOCTYNHBIIKE MO MOBOAY ASHCTBHUS WK 0e3eHCTBUS COTpYAHHKA OaHKa,
HE MOTYT OBITb NepeaaHbl ISl PACCMOTPEHUS S TOMY COTPYIHUKY.

58. OOparteHus JOJDKHBI OBITh PACCMOTPEHBI B CPOK HE TMO3/IHEE MMATHAANATH JHEH, a IPH
HEOOXOAMMOCTH JIOMOJIHUTEIBHOTO W3Yy4YeHUs U (MJIM) MPOBEPKH, 3ampoca JAOMOTHUTEIHHBIX
JIOKYMEHTOB - B CPOK JI0 OJIHOTO MecsIIa CO AHS MOCTYIUICHHs B OaHK, C MPEJOCTaBICHHEM OTBETA
B ITUCbMEHHOW WJIH AJICKTPOHHOU (hopMme.

58-1. bank paccmarpuBaeT oOOpalieHHs C COONIIOJICHHEM CIICAYIOIIUX OCHOBHBIX
[IPUHILIUIIOB:

3aKOHHOCTB;

CBOEBPEMEHHOE U MOJTHOE PACCMOTPEHNE 00paleHui;

eInHo00pa3ue TpeOoBaHUN K OOpaICHUsM;

co0JII0IeHNE NIPaB M 3aKOHHBIX HHTEPECOB MOTpeOUTENeH;

HeJloMyIIeHue OI0pOKpaTu3Ma U BOJIOKUTHI IPU PaCCMOTPEHUH 0OpalieHHH.

58-2. He moasyiexkar pacCMOTPEHHIO CIISAYIONINE OOpAICHHUS:

AHOHHMMHBIE OOpaIIeHHUS;

oOpalleHus, MOJaHHBIC Yepe3 MPEACTABUTENCH (PU3NYSCKUX W IOPHINYCCKUX JIUI] MPH
OTCYTCTBUH IOKYMEHTOB, OJTBEPKIAIOIINX UX MTOTHOMOYHSI.

[lpu ocraBnennn oOpameHnii 0€3 pPacCMOTPEHHS COCTaBISIETCS COOTBETCTBYIOIIEE
3aKJIIOYEHHE, KOTOpPOE YTBEPXKIAeTCsl PYKOBOAWTENEM OaHKa WIM  YIOJIHOMOYEHHBIM
JOJKHOCTHBIM JIMITOM.

3asiBUTEINb TOJKEH OBITH YBEAOMIICH 00 OCTaBJICHUU OOpaIieHus €3 pacCMOTPEHUS B CBS3H
C OTCYTCTBHEM IOOKYMCHTOB, IMOATBCPKAAOMIUX IMOJIHOMOYHA NPECACTABUTCIIA (1)I/I3I/I‘-IGCKOFO u
IOPUIMYECKOTO JIUIIA.

58-3. PaccMoTpeHHe 0OpalieHnid TPeKpamaeTcs B CIASAYIONUX CIydasax:

€CJIM B MOBTOPHBIX OOpAIICHUSIX HE TPUBOASITCS HOBBIC IOBOJIBI WJIM BHOBH OTKPBIBIITHECS
00CTOSITENILCTBA, @ B MaTepualax MPeAbUIyIIero oOpamleHuss HMEIOTCS HCUSPITBIBAIOININE
MaTepuabl TPOBEPOK U 3asIBUTEIISM JaHbl OTBETHI B YCTAHOBIIEHHOM TOPSIZIKE;

€CITM 3asBUTENIb B YCTAHOBJICHHOM IIOPSIKE OTO3BAJ CBOE OOpallleHWE WU TPOCHT
MIPEKPATUTH €r0 PACCMOTPEHHUE;



IPY HEBO3MOXKHOCTH PACCMOTPEHHS 0OpalieHus 0€3 yIacTHsI 3asiBUTEIIS, €CITH OH HE MOXKET
OBITH BBI3BAH II0 MNPpUYIUHE HCCBOCBPCMCHHOT'O YBECAOMJIICHUA 06 HU3MCHCHHUHN MCECTAa XUTCJIbCTBA,
MecTa rpeObIBaHus (TOYTOBOTO aapeca), aapeca JICKTPOHHOH MOUYThI WK APYTHX PEKBU3UTOB,;

IIPY HEBO3MOXXHOCTH PaCCMOTPEHHS oOpaleHus 6e3 y4acTHs 3asBUTENs, B CIlydae HESIBKU
3asBUTEJIS, BBI3BAHHOTO OAHKOM HJIH €T0 JOJIKHOCTHBIM JIHIIOM.

Perienue o npekpaiieHuy pacCMOTPEHUS 0OpallieH s IPUHUMACTCS PyKOBOMTEIEM OaHKa
WK €r0 YIOJHOMOYCHHBIM JIOJKHOCTHBIM JIHIIOM.

[Tpu mpekpalieHud pacCMOTPEHHS MTOBTOPHOTO OOpAICHHUsS B COOTBETCTBHU C ab3aieM
BTOPBIM HACTOSIIETO IMYyHKTa 3asBHTENIb MHUCHMEHHO YBEIOMJISIETCS O HEOOOCHOBAHHOCTH
MOBTOPHOTO OOpalleHust U MPEeKpalleHuH C HUM IMEepenucKH IO JaHHOMY Bompocy. Ilpu
HOCTYIUICHUH TIOBTOPHOTO OOpAIEHHS OT 3asSBUTEIS, TIEPEMUCKA C KOTOPBIM MPEKpallieHa, TaKoe
oOpaireHue pekpaniaercs 6e3 yBeIOMICHUS 00 TOM 3asiBUTEIIS.

[Ipu npekpaleHur pacCMOTPEHHs OOpAICHUs O 3asBJICHUIO O €ro OT3bIBE OOpalcHHe
BO3BPAIIACTCS 3asABUTEIIIO B TEUCHUE TPEX JHEHW BMECTE C MUChbMOM OaHKa MM JODKHOCTHOTO
nuia Oanka. 3asBiieHHEe 00 OT3bIBE OOpAICHUsI HE MCKIIIOYACT MPUHATHS MEP IO BBISIBICHUIO U
YCTPAHEHHUIO HAPYIICHUH 3aKOHA, a TAKXKE MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIICH.

3asiBUTEIb JODKEH OBITh YBEJOMJICH O MPEKPAIICHUH PACCMOTPEHHS OOpAIlEHHs B CBSI3H C
HESIBKOM BBI3BAHHOTO (PH3UUECKOTO JIMIIA WK TPEACTABUTENS FOPUIHUECKOrO JINIIA.

58-4. JlomkHocTHBIE Jnna 0aHKa 00s3aHbI MPOBOJUTH JUYHBIA MPUEM MOTpeOUTeIeH B
COOTBETCTBUU C TpadukoM mpuemMa (U3MYECKHX JHUI] U MPEACTABUTEICH FOPHINICCKUX JIHII,
pa3MeIICHHBIM Ha O(pHUIIMAIBHOM BeO-caiiTe OaHKa U MH(OPMAIIMOHHBIX CTeHAaX. JINYHBII pruem
oopMIIsIETCS TTPOTOKOJIOM HITH, MPHU OIOBEIICHUN MOTPEOUTENs, MOXKET OBITh 3a(pUKCHpPOBAH
MIOCPEJICTBOM CIICIIUAIBHBIX (2yTHO U BHJIC0) TEXHHUYECKUX CPEICTB Ha I'OJOCOBOH 3alHMCy WU
BUJICOM300PAKEHUH.

58-5. [Ipu nocTyrieHuu oOpaeHuii OT (PU3NYECKUX JIUI] U MTPEICTaBUTENEN FOPUAMYECKIX
JWIl ¢ TpeOOBaHMEM O MPOBEICHUU JIMYHOTO TpUEMa JIOJDKHOCTHBIMH JIMIIAMH OaHKa OaHK He
[03/IHee CeMM JHEH ¢ JaThl MOCTYIUIEHUS TaKUX OOpalleHWH OJKEH HalpaBUTh 3asBUTENSM
YBEIOMJICHHE O Ha3HAYCHWU TpUEMa C YKAa3aHWEM JaThl M BPEMEHH MpHeMa TOHKHOCTHBIMU
aunaMu O0aHKa, a TakKe CBEJICHMH O KOHTAaKTHBIX Teie(oHax Ui CBA3M NpPH SIBKE Ha JaHHBIN
IpreM.

58-6. JluuHbIi TpHeM TakKe MOXKET OCYIIECTBISAThCS B TUCTAHIIMOHHOM BUJE
(TToCcpeACTBOM CpENICTB BUI€0-KOH(EPEHII-CBSI3N).

58-7. OTBeTHOE MHUCHMO, HAIpPABISIEMOE MO OOPALIEHUIO MOTPEOUTENs, MOANUCHIBACTCS
pyKoBOJCTBOM OaHKa (pykoBoauTeneMm ¢uinana) Wid yIOJTHOMOYEHHBIM Ha TO JOKHOCTHBIM
JUIIOM.

Ecmn oOpamenne B OaHK TOCTYNMUJIO OT HECKOJbKHX (AByX W 0Oosiee) JHI, OTBET
HATPAaBIISETCS JIMILY, YKa3aHHOMY B CIHCKE OOpAaIIaroINXCs MEPBBIM, €CIIM B OOpalleHUU He
yKa3aHO TpeOOBaHUE O HANIPABJICHUH OTBETA IPYTOMY JIAILY.

58-8. OtBeThI Ha 00paleHN 110 BO3MOKHOCTH U3JIaraloTCsl Ha sI3bIKe 0OpaIieHus ¥ JT0JKHbI
coJlep’kaTh KOHKpPETHbIe OOOCHOBAHHSA, ONPOBEPrarollve WIN MOJITBEP)KIAIOUINE JIOBOJbI IO
KaX/IOMy BOIIpOCY, IPUBEIEHHOMY B OOpalieHuu (Ip1 He0OOXOAMMOCTH € yKa3aHHEM CCBhIJIOK Ha
HOPMBI aKTOB 3aKOHOJATEIbCTBA).

OtBer Ha oOpamieHHe, HE3aBUCUMO OT (OpMBI €ro MOCTYIUICHHs, HAaIpaBiseTcs B
MOJMMCAaHHOM BUI€ B OyMa)KHOW WJIH 3JIEKTPOHHOU JOopMe Ha TOUTOBBIN aJIpec WU FIEKTPOHHBIN
ajzipec, yKazaHHBIH B oOpamieHuu, Ju00 Ha ajapec, COIIACOBaHHBIM B YCIOBHSX JOTOBODA,
3aKJTIOYEHHOTO MEXIY MOTpeOuTeIeM U OAaHKOM.



58-9. ITo mpocrbe 3asiBuTENs OaHK 00s513aH Pa3bsICHUTH OTBET Ha OOpalleHne 0e3 N3MEHEHUS
€ro COJIEpXKaHMA, a TAKKE M0 COOCTBEHHON WHUIIMATUBE WM 10 MPOCHOE 3asSBUTENS UCIIPABUTH
JIOIYIIEHHBIE OIMMOKK W apupMeTHYecKre OImMOKH 0e3 M3MEHEHHs COJIEp)KaHHWsS OTBETa Ha
obpamienue. [Ipu 3ToM mpock0a O pa3bsICHEHWH OTBETa HA OOpAIllEHUE U €ro WCIPaBICHUU
paccMaTpUBaeTCs B TCUCHUE JIECSTH JHEH CO JIHS €€ OCTYTIICHHUS.

58-10. bank pu paccmoTrpeHun oOpalieHui 00s3aH cOOMIOAaTh TPEOOBAHMS 3aKOHOB, a
TakKe TPUHUMATh MEpPhl B TIPEJEIax CBOUX IIOJTHOMOYMH JJisi OOECIeueHus: TOJTHOTO,
O0OBEKTUBHOTO M CBOEBPEMEHHOTO PACCMOTPEHUS OOpAalICHW M 3alUThl ¥ BOCCTAaHOBIICHUS
HapyIIEHHBIX MIPAB U 3aKOHHBIX HHTEPECOB IMOTPEOUTEIICH.

58-11. Ilpu paccmoTpeHun oOpamieHUl OaHK JOJDKEH TMPEJOCTaBUTh 3asSBUTEIIO
CJICAYIOUIHE TIpaBa:

NOJTy4aTh HHPOPMAIIHIO O XOJE PACCMOTPEHUST O0PAICHHUS;

JUYHO W3JIaraTh JTOBOJBI U JJaBaTh Pa3bsICHEHUS;

3HAaKOMHTBCS C MaTepUaJIaMU IPOBEPKU OOPAIICHUS M Pe3yJIbTaTaMH €r0 PACCMOTPEHUS;

NPEJICTABIISAThH IOTIOJIHUTEIILHBIC MAaTEPHAJIbI MJTH X0IaTaliCTBOBATh 00 HCTPEOOBaHUH TAKMX
MaTepUaIOB U3 IPYTHX OPTAHOB;

MI0JIb30BATHCS TIOMOIIBIO aJIBOKATA.

58-12. 3anpemraercs npecieoBaHre OaHKOM MOTPEOUTEIS, €0 MPEICTABUTENS, YWICHOB UX
ceMel B CBSI3U C MX OOpalleHueM B 0aHK HJIM TOCYIapCTBEHHBIC OpPraHbl, OPraHU3alMHd U K MX
JIOJKHOCTHBIM JIMIAM C LEJIbI0 peain3aldy WIH 3alUThl CBOMX IIPaB U 3aKOHHBIX UHTEPECOB, a
TaKXe B CBS3U C BBIPAKCHHEM UMK CBOETO MHEHHS U KPUTUKU B OOpAIICHUSX.

58-13. IIpu paccmoTpenun obpanieHnii 6aHK 00sI3aH:

1) cobmonath TpeOOBaHUS 3aKOHOIATEIHCTBA 00 00OpaIEHUSAX;

2) obecneunTh 3asiBUTEII0 BO3MOXKHOCTh O3HAKOMJIEHHS C JOKYMEHTaMH, PEHICHUSIMH U
JIpYrMMH MaTepHuajiaMH, 3aTparuBaroOlIMMH €ro IpaBa M 3aKOHHbIE MHTEPECHl, €CIIM OHH HE
COJIEp/KaT CBEICHMM, COCTABIIAIOIIMX OXPAHAEMYIO 3aKOHOM TailHy, HE HapylIalT IpaBa U
3aKOHHbBIE MHTEPECHI TPEThUX JIUIL;

3) He3aMeUIUTENBHO Cpa3y IOCJE€ PACCMOTPEHHUs OOpalleHus cOOOIIaTh 3asBUTENI0 B
NUCbMEHHOMN J100 3JEKTPOHHOM (popmMe 0 pe3ysbTaTax pacCMOTPEHHS U IPUHATOM pEIIeHUH, 32
UCKJIIOYEHHEM YCTHBIX 00paIlleHHi, TOCTYIHUBIIUX BO BPEMsI MACCOBBIX IIPUEMOB U pa3peleHHbIX
Ha MECTE;

4) pa3bsCHATH B OTBETHOM INHChbME OaHKa O HaJIMYUU NpaBa Ha 00XKaJOBaHUE B Ciydae
HECOIJIacHs ¢ MPUHATHIM peIIeHHEeM 10 00palleHUIO UIIH pe3yIbTaTaMH €ro paCCMOTPEHUS B!

COOTBETCTBYIOIINK BHYTPEHHUH aneJuSIIMOHHBINA oprad 0aHKa (Mpy HAJIWYHUH);

JIbTEpPHATHUBHBIE OPraHbl pa3peleHns CIOPOB BO BHECYIEOHOM Mopsiake (IPpU HAIMYHN);

[lenTpanbublii  Oank PecnyOnuku  Y30ekucTaH WM TOCYJapCTBEHHbBIE  OpraHbl,
YIOJIHOMOYEHHBIE Ha 3alllUTy MpaB NoTpeduTeneld GUHAHCOBBIX YCIYT;

cyxL;

5) ocCymIeCTBIATh KOHTPOJIb 3a MCIIOJIHEHWEM pELIEHUs, MPUHATOrO IO pe3ybTaTaMm
paccMOTpeHHsI OOpaIIeHHUS;

6) He3aMeUIMTENbHO NPUHMMATh MeEpbhl IO YCTPAHEHUIO HE3aKOHHBIX JEWCTBUI
(Oe3nelicTBUS), B Mpeiesiax CBOMX MOJTHOMOYMM BBISBIISTh IPUUMHBI U YCIOBUS, IPUBOASIINE K
HapyIIECHHIO NPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH;

7) B yCTaHOBJIEHHOM HOPSAKE [TpeceKkaTh Mpecie10BaHue MOTPEeOUTEs, ero npeacTaBuTes,
YJICHOB UX CEMEH B CBSI3U C UX 0OpallleHUsIMH;

8) mpUHUMATh MEpPbI MO0 BO3MEUICHHIO B YCTAHOBJIIEHHOM 3aKOHOAATEIhCTBOM MOpPSIKE
MaTepHaIbHOrO Yyiiepba WM KOMIEHCAllMM MOpPAJbHOTO Bpela, €CIU IMOTPeOuTeNo Obul



NPUYMHEH MaTepuaIbHBINA yIIepd WM MOpPaJbHBIA Bpel B pe3yibTaTe HapyLICHHs €ro MmpaB U
3aKOHHBIX UHTEPECOB.

58-14. bank nomKeH paccMaTpuBaTh oOpalieHue, mocTynusiiee yepe3 LleHTpanbHbiii 6aHK,
Ha OCHOBaHMM TpPeOOBAaHMU AaKTOB 3aKOHONATEILCTBA M Hacrosimero I[lomokeHws, a Takxke
npeacCTaBuThL B HeHTpaJIbHBIfI GaHK B JICHb HAIIPaBJICHHWA OTBCTHOI'O IMMCbMaA 3ajdBUTCIIIO KOIIHMU
OTBETHOTO NMUCchMa (YBEIOMIICHUS) Ha 0OpallleHHe W/ UM BCEX JOKYMEHTOB, OTHOCSIIUXCS K €ro
PacCMOTPEHHUIO.

§ 2. MOHMTOPHHT ¥ KOHTPOJIb 32 PACCMOTPEeHHEM 00paleHUu il

58-15. bank oymkeH 00ecieynTh BHYTPEHHUI KOHTPOJIb 32 PACCMOTPEHUEM OOpaIlieHHH.

baHk J1O/DKEH BHEAPHUTH AJIEKTPOHHYIO HMH(DOPMAIMOHHYIO CHCTEMY, OTBEYAIONIYIO
MUHHMAaJIbHBIM TpeOOBaHMUAM, IPUBEICHHBIM B npuioxkeHnu N 4 k Hacrosmemy Ilonoxenuto,
KOTOpasi TIO3BOJISIET OCYIICCTBIISITH  PErMCTPALlMIO, MpHEM, cOOp, KIacCUPUKAIMIO U
CHUCTEMATH3alMI0  TOCTYMAIOMMX  OOpameHwid  Hpu  [OMOIM  MH(POPMALUOHHO-
KOMMYHUKAIIHOHHBIX TEXHOJIOTUH, a TaKKe MOHUTOPHHI M KOHTPOJb 3a WX IIOJHBIM,
CBOEBPEMEHHBIM U KaYE€CTBEHHBIM PACCMOTPEHHEM.

CucremMa BHYTpPEHHErO0 KOHTpoOJisa OaHKa HampaBieHa Ha CBOEBPEMEHHOE BBHISBICHHE
HEJOCTAaTKOB M OIIMOOK B 00pabOTKE M pa3pelieHny ano0d moTpeOuTesnei.

Cnyxx6a BHYTpEHHEro ayaWTa, OCYIIECTBIAIOIIAS BHYTPEHHHMH KOHTPOIb  3a
paccMOTpeHHeM 00paIeHNuH, OCYIIECTBISICT:

OLICHKY JIOCTATOYHOCTH ITPABOBBIX OCHOBAHHIA 1 OPTaHU3AI[IOHHBIX IIPOIIECCOB B OaHKE ISt
paccMOTpEHUS U pa3pelieHus kanob norpedurenei;

aHaJIM3 U OLIEHKY MPOLIECCOB BBISBICHUS CHCTEMHBIX HEJJOCTATKOB, BBI3BIBAIOIINX KaJTIOOBI
noTpeOuTeNe, U Mep, MPUHUMACMBIX ISl KX YCTPpaHCHMS,

NPOBE/ICHUE MTPOBEPOK OAHKOBCKUX YCIYT M MPOAYKTOB HA OCHOBE OIICHKH PHUCKOB C IIEITBI0
OLIEHKH (P PEeKTUBHOCTH NOJUTUKU OaHKa IO 3alIUTe MpaB NOTPEeOUTEIEH.

58-16. bank perynspHO BeIeT CTaTUCTUYECKUI Yy4eT MOCTYMUBIIMX oOpamieHuii. [Ipu
BCACHUHN CTATHUCTHYCCKOI'O yqua JOJI’KHO 6BITI> HpeI[yCMOTpeHI)I KOJINYECCTBO HOCTYHI/IBHII/IX,
PacCMOTPEHHBIX, YAOBIETBOPEHHBIX, B yIOBICTBOPEHHH KOTOPHIX OTKAa3aHO, OCTABIEHHBIX 0e3
paccMOTpeHHsl OOpalleHHid, a Takke JApyrue CBEACHHS B COOTBETCTBUU C HACTOSIIUM
ITomoxxeHmeMm.

58-17. bank 0000maer U aHAIM3UPYET OOpAIICHUS IO pe3ysIbTaTaM Ka)JJIoro KBapTalia
(rona).

[To pe3synbratam 0000IIEHUS U aHaK3a OOpAIIEHUN COCTABISAIOTCS CIipaBKU (0030pbl), B
KOTOPBIX OTpakaroTcsi oOIIMe MoKa3aTeau paboThl ¢ OOpalleHusIMH, BHIbI OOpallleHHH, UX
KOJIMYECTBO ¥ TIPUIHHBI BOSHUKHOBEHHS, 4aCTO TIOJTHIMAaEMBbIE B 00pAIIEHUIX BOITPOCHI, U3 KAKUX
PErMOHOB MOCTYNAIOT OOpalleHus Mo BHJaM OaHKOBCKHX YCIYT (IIPOAYKTOB), aHAJIUTHUYECKHE
JTAaHHbIE O TOM, pa3pabOTaHbl JIU 3TH OAHKOBCKHE YCIYTM B COOTBETCTBHHM C TPeOOBaHUSIMHU
NOTPEOUTENeH W TMOCTPOCHBI JIM CIPABEIIMBBIE OTHOIICHHS C TOTPEOUTENSIMH, OCHOBHBIE
HEJIOCTAaTKU M HapYyIIECHUs, BEISIBICHHBIE 10 UTOT'aM pacCMOTPEHUs 0OpallleH!, IPUHATHIE MEPHI
0 YCTPAaHCHHWIO NPUYHMH, TPHUBOMSIIIMX K HaApYIICHWIO TpaB W 3aKOHHBIX WHTEPECOB
notpeouTenei.

[IpaBnenne OaHka Ha CBOMIX 3acCENaHMSIX 10 PACCMOTPEHHUIO PE3yNIbTAaTOB JIEATEILHOCTH
6aHKa 3a KBapTaji (roJ) J0JHKHO 00CYKAaTh COCTOSIHUE paboThl C 0OpalleHUs MU B OaHKe, B TOM
4yucie crnpaBku (0030phI) MO pe3ysibTaTaM OO0OOIIEHUS W aHajdu3a OOpalleHW, HeraTHBHBIC
SIBJICHUS, CHCTEMHBIE HEJOCTaTKHM M crHeuuduyeckue pUCKH, TOJHATbIE B OOpalIeHUAX, U
yTBEp)KIaTh IUTAHBI JCHCTBHHA TIO0 YCTPAaHEHHIO CHCTEMHBIX HEIOCTATKOB, MPUBOISAIIMX K
HapyLICHHIO NPaB MOTpeOuTeIei.



[Ipu sTOoM pemieHuss mpaBiieHHs 0aHKa, a Takke CIpaBKu (0030pbI) MO pe3yJbTaTaM
00001IeHNsT 1 aHaM3a OOpaIleHHU MPEICTaBISAIOTCS B Cayk0y BHyTpeHHero ayaurta. Cioyxoa
BHYTPCHHETO ayTUTA HCIIOJIb3YET UX IIPU COCTABICHUH TIAHOB Pa0OTHI 10 MPOBEICHUIO TPOBEPOK
COCTOSIHUS pabOTHI C 0OpaIeHUsIMH B OaHKE U OCYIIECTBICHUN ACATEIHHOCTH IO MOHUTOPHHTY.

KBapranbnple cripaBku (0030pbI), COCTaBICHHBIC MO Pe3yJibTaTaM OOOOIIEHUS M aHAIH3a
oOpartneHui, JOKHBI OBITH OIMYOJIMKOBAHBI Ha OPHUIIMATBLHBIX BeO-caiiTax Oanka g0 20-ro yucia
MecsiIla, CIEAYIONIETO 32 OTYETHBIM KBapTajioM, a TOAOBbIE CIpaBKu (0030psI) - 10 15 deBpais.

B romoBoMm otuere, yTBEep)KIaeMOM Ha roJ0OBOM oOmIeM coOpaHHMU aKIMOHEPOB OaHKa,
TaKXe OTPAKAIOTCS CBEJICHHS O IEITEILHOCTH OaHKa 1Mo paboTe ¢ 0OpaIIeHUsIMH.

§ 3. Opranusanus noapasaejeHus Mo padore ¢ OOpalIeHUSIMHU

58-18. bank co3maer B roioBHOM oduce OTHEIbHOE MojapaseieHue (manee -
[Mogpasnenenue) uisi paccMOTpeHUs oOpamieHui (HE3aBUCHMMOE OT OIEPAalMOHHBIX OH3HEC-
nojipasziesieHuil 0aHka).

58-19. Corpynuuku IlompasaeneHust 10KHB UMETh MPABO HA MOTyYE€HUE HEOOXOAUMBIX
CBEICHMM JIUIs U3y4€HUs kajo0 (IIPOBEJIEHUS pacCileOBaHNs) B paMKax MOPSAKa PACCMOTPEHUS
oOpaiteHuii GaHKOM, MIPUHITHE MEP 10 OTJEIbHBIM CIIy4asM U CUCTEMHBIM MpoOIeMaM, a TaKxKe
UMETh IOJHOMOYHUS IO BHECEHHUIO NPEUIOKEHUM NpPaBJIEHUIO OaHKa O CpeACTBAaX MPaBOBOM
3alIUTHl TI0 Pa3pEelICHUI0 CIIOPOB C MOTPEOUTENSIMH B 3aBHCHUMOCTH OT XapakTepa >KanoObl,
BKJTI0Yast (PUHAHCOBYIO KOMIICHCAINIO, OTKa3, IPHOCTAHOBIICHUE WIIM PACTOPIKEHUE JIOTOBOPOB, a
TaK)Ke OTMEHY MJIU OTKa3 OT ITpagoB UK cOOPOB, HAUYUCICHHBIX OAaHKOM.

bank obecrnieunBaeT OTKPBITOCTh CBEJIEHUH O MPEbIAYIIUX jKai00ax 3asBUTENEH sl BCEX
COTPYJIHUKOB, pPa0OTAOIIUX C KaAIOOAMHU.

58-20. [MoxpazneneHne KOHTPOIHPYETCS MPeIceaTeNIeM paBiIeHUs OaHKa.

58-21. OcHoBHOI o00s3aHHOCTBIO [lompa3aeneHus sBIsSeTCS MOATOTOBKA OTYETOB I10
oOpallleHusIM W TpUYMHAM WX BO3HUKHOBEHHUS, WU OTH OTYETHl JIOJDKHBI IPEICTaBISATHCS
[TpaBnenuto 6aHka He pexxe OJTHOTO pa3a B KBapTall.

58-22. Moapazneneuue:

HECET OTBETCTBEHHOCTh 3a OO0ECledYeHHe HaJIeKaIlero pacCMOTPEHHUS IPOLECCOB
pa3penieHus CriopoB, MPEICTABIECHHBIX MTOIPA3/ICICHUEM 110 PACCMOTPEHHIO JKAJI00;

HECET OTBETCTBEHHOCTH 3a MPE/ICTaBIEHUE OTUETHOCTH MPaBJIEHUIO OaHKa U 32 Pa3paboTKy
U peaJHn3alMio TUIAHOB 0 MCTPABJICHUIO HEJAOCTATKOB B JIESATENILHOCTH OAaHKA, BHISIBICHHBIX B
nporiecce u3yyeHus (MpoBEepKu) xkayoo;

KOOPAWHUPYET B YCTAHOBIICHHOM TIOPSIKE PACCMOTPEHHE OOpaIIeHU#, MOCTYNHUBIINX B
oducel obcmyxuBaHus/puIHaIbl 6aHKa.

58-23. IlpaBieHue OaHKa HECET OTBETCTBEHHOCTH 3a A(PPEKTHBHOE BHEIPEHHUE IMOPSIKA
paccMoTpeHus oOpalieHuid B 6aHKe, a TakkKe JJOHKHO obecreunBaTh cOOII0ACHNE 00s13aTeNbHBIX
MIPaBUJI U UHCTPYKIIU B OaHKe.

58-24. baHK NOKEH MMETh JTOCTATOYHOE KOJIUYECTBO COTPYIHUKOB JUIS PACCMOTPEHHUS
XKao0 W MPOBOJUTH UX PETYJSIPHOE (€KEroHOe) Hajiexamee o0ydenue. [Ipu aTom yueOHas
mporpaMMa JIOJDKHA OBITh  HampaBieHa Ha 3HAHME W TOHMMaHWE COTPYIHUKaMU
3aKOHOJIaTEThCTBA M BHYTPEHHHX JIOKYMEHTOB OaHKa IO 3aldTe IMpaB TOTPEOUTEINCH,
0OaHKOBCKMX TPOAYKTOB U YCIOYT, THPOIECCOB, KOTOPHIM HEOOXOAMMO CIEIOBaTh MpHU
pPacCMOTPEHHH Kajlo0, BOMPOCOB 3alIMTHl MH(OpMAIMH, a TaKKe Ha IOBBIIICHUE HABBIKOB



IOCPEHNYECTBA, BEACHUS IIEPETOBOPOB, JIMYHOM YECTHOCTH M JPYTHX HAaBBIKOB BO
B3aMMOOTHOIICHUAX C KIIMCHTAaMU.

YueOHbIe MEPONPHUATHS JOJDKHBI KOHTPOJIUPOBATHCS IOCPEACTBOM YUEOHBIX IUIAHOB U
JMCTOB TOCEIIAeMOCTH, a TaKKe OLEHKU 3(PPeKTUBHOCTH OOydYeHHs U, MPH HEOOXOJUMOCTH,
HIOCPEICTBOM COOTBETCTBYIOIIMX HCIIPABICHUH M yCOBEPIICHCTBOBAaHMA. Tpedyercss BHeIpeHue
CHCTEMBI OLIEHKU PE3yJIbTaTOB YUEOHBIX IPOTPAMM.

58-25. Jlumo, Ha3HauaeMoe Ha JOJDKHOCTH, HAa KOTOpPBIE BO3JIOKEHA OOS3aHHOCTH
PaccMOTpPEHHSI KAI00, TOIKHO:

UMETH BBICIIIEE IKOHOMHYECKOE WIIH FOPUINIECKOE 00pa30BaHKE H HE MEHEE JIBYX JIET CTaxKa
paboThl B TIOJIpa3ACiEHUN KOMMEPUYECKOTO 0aHKa, CBSI3aHHOM C OCYIIECTBICHHEM OaHKOBCKHX
oneparnuii;

3HATh aKTHI 3aKOHOJIATEIILCTBA B OAHKOBCKOM U (hruHAHCOBOI chepe.

'JTIABA 6. SAKJIIOYUTEJIBHBIE ITOJIOKEHUSA
(HammenoBanue riaBbl B pegakuuu [locranoBnenus npasienus Lb,
sapeructpupoBanroro MIO 14.01.2021 r. N 3030-6)

(Cwm. Ipeapiayinyro peaaKkiuo)

59. Jluna, BUHOBHBIE B HapylleHUM TpeOoBaHuil Hacrosuero Ilonmoxkenus, Hecyt
OTBETCTBEHHOCTb B IOPSIZIKE, IPELYCMOTPEHHOM 3aKOHOIATEIbCTBOM.

60. baHk HeceT OTBETCTBEHHOCTb 3a YOBITKM, NMPUYMHEHHBIE BKJIATUUKY B pPE3yJbTaTe
3JI0yNOTPEOJICHUM, TOMYIIEHHBIX €r0 COTPYIHUKOM IPU UCIIOIHEHUH CITY>)KEOHBIX 00513aHHOCTEH.

(Ilynkt BBeneH B cooTBeTcTBUM ¢ [locTanoBinenuem npasienus LIb, 3aperucrpupoannsiv MO
14.01.2021 r. N 3030-6)

IMPUJIOXEHMUE 1
K Ioo:kenuio

Hacrosmee [Ipunoxxenue B perakiun
[Tocranosnenus npasnenus b, 3aperucrpuposannoro MO
23.09.2021 r. N 3030-7 (Cwm. IIpeasiaymiyro peaakiiuo)

HOPAAOK

pacucera MOJIHOM CTOMMOCTH KpeauTa

(HanmenoBanue B pegakuuu IlocranoBnenns npasnenus Lb,
3apeructpupoBarnroro MIO 14.07.2025 r. N 3030-10)

(Cwm. [peapiayiiyto peaakiuio)

Hacrosmmit  [lopsimok omnpenenser MHOpsSAOK pacdyeTa IOJHOM CTOMMOCTH KPEIUTOB,
BBIJICTISIEMBIX MTOTPEOUTENSAM - (PU3MUeCKUM JHiaM (ajnee - 3aemiukH). ([IpeamOyna B penakuuu



[TocTanoBnenus: mpasienus LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiayiiyto peaakiuo)

1. B nacrosmem [lopsiake ucronb3yoTes CaeAyroe OCHOBHbBIC TTOHSITHS:

nojHasi croumocts kpeaura (manee - IICK) - mpoleHTHas cTaBKa CBSI3aHHBIX C
MOJyYeHHEM KPEIUTa IUIaTeKel B TOCTOBEPHOM, r0JI0BOM H 3((EeKTUBHOM HcuucieHnn; (Abd3ar
B penakuuu [locranoBnenus npasnenus LB, 3apeructpupoBannoro MIO 14.07.2025 r. N 3030-
10) (Cwm. [penpiayinyto peaakiuo)

J0TOBOP KpeIuTa - COrIallieHue MeX 1y OaHKOM U 3aeMILMKOM O IIPeI0CTaBIeHUN 0aHKOM
JICHE)KHBIX CPEJICTB 3aeMIIUKY HA YCIIOBUSX IJIATHOCTH, CPOYHOCTU U BO3BPATHOCTH. (A03all B
penakiuu [Tocranosnenus npasienus 1B, 3apeructpuposannoro MIO 14.07.2025 r. N 3030-10)
(Cwm. Ipeapiayiiyro peaakiiuio)

2. Ilpu pacuere I1CK BriIH09arOTCS CleAyIONIUE MIIATEKH 3aEMILUKA:

a) IJIATEKU 110 OCHOBHOMY JIOJITY U IPOLICHTAM;

0) miaTexu, OCyIIECTBIsEMbIE B MOJIb3Y OaHKa, €CM TaKue IJIATeKU B COOTBETCTBUU C
YCIIOBHSIMHU JIOTOBOPA KPEIUTa BXOAT B 00513aHHOCTD 3aE€MINMKA F/MITH €CIIU BBIACTICHHE KPEeIUTa
CBSI3aHO C COBEpIICHUEM TakuX muaTexeit; (Ab3am B penakiuu [locranosnenus npasnenus b,
3apeructpupoBanroro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipenpiayiryto peiakiiuio)

B) IIJIATEXKHU, OCYLIECTBIIIEMBIE B TIOJIb3Y TPETHUX JIUI], €CJIM TAKHUE IIATEKU B COOTBETCTBUH
C YCIIOBUSMH KPEAUTHOTO IOTOBOPA BXOAT B 00SI3aHHOCTh TOTpeOUTENs, B TOM uucie: (Ab3all B
penakiuu [Tocranosienus mpasienus LB, 3apeructpuposannoro MIO 28.10.2025 r. N 3030-11)
(Cwm. Ipeapiaymiyro peaakiiuio)

IUIAT€XKH,  OCYIIECTBISIEMble B  TOJB3Y  CTPAxXOBOW  OpraHu3alud,  €CiH
BBITOI0NIPUOOpETATENIEM IO JOTOBOPY CTPAaXxOBAHUS B CiIydae HACTYIUICHHS] CTPaxoBOrO Ciyyas
BBICTyIAET OaHK;

IUIATE€XKHU, OCYILIECTBISIEMbIE 3aEMIIMKOM B IIOJIb3Yy CTPaxOBOW OpraHM3alMM IpHU
CTpaxoBaHMHU I10 JOTOBOPY 3ajiora MpeAMeTa 3ajora, NpUHATOro B obecrieueHue 0053aTeNIbCTB
3aeMILMKA U HAXO/SIIErocsi B paclops>KeHUU 3a10r0JaTels;

MJTATEXKH, BHITUIAYMBAEMBIEC 3a€MIIIMKOM TapaHTy (MOPYYHUTEINI0) 3a MOJTyYeHHE TapaHTHH
(mOpy4YuTEeNnbCTBa), a TAKXKe OLICHOYHOM OpraHM3aldy 3a OLEHKY MepeaaBaeMoro B 3aJior
UMYIIECTBA;

IUIATEXXH, OCYIIECTBIIIEMbIE HAa CUeTa OpraHU3alMii (IIOCPETHNKOB), OKa3bIBAOIINUX OAHKY
YCIIYTH 110 IPUBJICYEHHUIO KJIMEHTOB, OCYIIECTBIECHUIO TPOBEPKU MPEAOCTABISIEMBIX IOKYMEHTOB
JUTSE TIONTyYeHUsl KpenuTa, clade STUX JOKYMEHTOB B OaHK, MpHUEMYy IUIATeXeW M JeHEKHBIX
NEPEBOJIOB OT KJIMEHTOB O0aHKa B CYET NoramieHus KpeauToB. (A63an B pegakuuu [loctaHoBieHus
npasnenus LB, 3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cm. IIpenpimymryro
PEIAKIINIO)

Pacuer nokazarens [ICK npousBoautcs 6aHKOM /10 OKOHYAHUS CpOKa JOTOBOpPA KpeauTa ¢
y4eTOM BCEX IUIaTeXed, MNPeayCMOTPEHHBIX HACTOSIIUM IyHKTOM. (A03al B pelakiuu
ITocranoBnenust npasnenus LIb, 3aperncrtpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiaytnyto peaakiuo)

3. B pacuer IICK He BkItOUaroTCs:

a) TUTaTeXH 3aeMINMKA, OCYIIECTBISIEMbIE B IOJIb3Y TPETHHUX JHUIl, 332 HCKIIOUYCHHEM
IUIaTeXEeH, yKa3aHHBIX B MyHKTe 2 HacTosero [opsnka;

0) r1aTexu 3aeMIlrKa, 00s3aTeIbCTBA 110 UCIIOTHEHUIO KOTOPBIX BBITEKAIOT HE U3 YCIOBHM
JIOTOBOpa KpeauTa, a U3 TpeboBaHM 3aKOHOAATeNbCTBa; (Ab3al B penakuuu [locraHoBneHMs
npasienust 1B, 3aperucrpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm. IIpenpiaymryto
PENAKIINIO)



B) IJIATEKH, CBSA3aHHBIE C HEBBITTOJHEHUEM WJIM HEHA IJIEKAIM BBITIOJTHEHHEM 3aEMIIIMKOM
YCIIOBUH JIOTOBOpa KPEIWTa, BKIIOYAs HEYCTOWKY W/WIM WHBIC TUIATEKH, MPETYCMOTPEHHBIC
noroBopom; (A63ar B penakuuu [locranosnenus: npasienust LB, 3apeructpupoBannoro MO
14.07.2025 r. N 3030-10) (Cwm. IIpenpiayuryto peaakiuto)

I) IUIATeXH MO KPeauTaM, BBIIEICHHBIM C HCIIOJIb30BaHHEM OaHKOBCKHX IJIACTHMKOBBIX
KapT, B yacTHOCTH: (A03an B penakuuu [locranosnenus npasnenus L{b, 3apeructpupoBannoro
MIO 14.07.2025 r. N 3030-10) (Cm. [Ipeapiayniyto peaakiiueo)

KOMUCCHH, CBSI3aHHBIC C BBIITYCKOM 0aHKOBCKOW KapThl;

KOMUCCHH, CBSI3aHHBIE C 00CITy’)KMBaHHEM OaHKOBCKOI KapThl;

KOMHUCCHH, B3UMaceMble TIPU OCYIICCTBICHUH KPEIUTHBIX BBILJIAT IOCPEICTBOM
MOOUJIBHOTO MPHJIOKEHUS, 0AHKOMATOB M MHPOKHOCKOB OaHKa W/WIIN TUIATEKHBIX OpraHUu3alnii;

KOMUCCHH, YIJIQYMBAaeMbIe TPU TMONYYCHHH CYMMBI KPEIUTa HAIMYHBIMU JICHBIAMH C
UCIONIb30BaHWEM OaHkoMmaroB. (AO3anr B penakuuu [locranoBnenust mnpasnenus LIb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. Ilpenpiayuryto pe1akiuto)

4. banku o0s3anb! ocyecTBiATh pacueT [ICK B cnenyromux ciaydasx:

a) MpH 3aKJIIOYEHUH C 3a€MIIUKaMU J0I0BOPa KPEIuUTa;

06) B MOMEHT IpEIOCTaBICHUS 3aeMILMKaM, M3bSBHUBILUM JKEIaHUE IOJIYYUTh KPEIUT,
CBe/IeHUI 00 YCIIOBHSIX IMOJTydeHHs KpenuTa. Eciam Ha MOMEHT mpefocTaBiieHHs] WHPOpMaLuu
OTCYTCTBYET BO3MOKHOCTb OIPEIEIICHUS Pa3MEpPOB HEKOTOPBIX ILIATEKEH, MPEAYCMOTPEHHBIX
nyHKTOM 2 Hactosuiero Ilopsaka, To 6aHK JOJKEH PYyKOBOJCTBOBATHCS YXKE M3BECTHBIMU €MY
AQHAJIOTMYHBIMU BHUJAMH IUIATEKEH, a TAaKKE PACKpBITh 3acMILMKAM, W3bSBUBIIUM HKEIIAHUE
MOJIyYUTh KpPEOUT, HCTOYHMKM TaKUX IUIaTeXel (Hampumep, HAUMMEHOBAaHUE CTPaxoBOM
KOMITaHUH, YbH Tapu(bl ncnomab3yrores npu ucuuciaenuu [ICK u ap.).

(Ilynxkr B pemakuuum IlocranoBnenuss npasienust Llb, 3apeructpupoBanHoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpraynyro peaakiuio)

5. Ilpu pacuere [ICK yxe mpousBeieHHBIC BHIIUIATHI 3a€MILKKA IO KPEAUTY YUUTHIBAIOTCS
HAa MOMEHT UX (paKTUYECKOW BBIMJIATHI, a OyAyIIHe BBILJIATHI - MO TPauKy BHIILIAT COTIACHO
YCIIOBUSIM BBIJIEJICHUS KPEUTA, U3BECTHBIM Ha J1aTy 3aKII0UYEHUs JOTOBOpa KPEIuTa.

B caywae ecnum crpaxoBaHMe mpeaMeTa 3aiora OyAeT OCYIIECTBIATHCS IOCHE JAThl
3aKJIF0UYEHHUS I0TOBOpa KpeauTa, To 0aHK 00s13aH BBIICHUTH Y 3a€MILMKA CYMMY ITPEII0JIaraéMoro
IUIaTeXa CTpaxoBOil KoMIaHuu U ocyiecTBUTh pacueT [ICK ncxons us 3Toi CyMMBI.

(Ilynxkr B pemakuuu IlocranoBnenuss mnpasienust Llb, 3apeructpupoBannoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpensiaymryro peIakiiuo)

6. I1pu pacuere MOIHON CTOMMOCTH KPEIUTA YUUTHIBAIOTCS CIEIYIOIINE YCIOBUS:

a) €ClIi B COOTBETCTBUU C JJOTOBOPOM Kpe/uTa MPelyCMOTPEHA BO3MOXKHOCTh TOTPEOUTEINS
M0JTy4aTh CPEICTBA KPEIUTA 110 YaCTSIM WIIM BBIOMpPATh BpeMsl OJyueHus KpenuTa (MUKpo3aiima),
TO CyMMa KpEIUTa CUUTACTCS MOJHOCTHIO NMEPEBEJCHHOMN MOTPEOUTENI0 B MOMEHT 3aKJIIOUCHUS
JIOTOBOpA KPEINTA;

0) BO BpeMsi IpeAOCTaBJICHHUS CBEACHUN 00 yCIOBMAX IMOJyYEHHs KpEeAuTa 3aeMILMKaM,
U3bSBUBILNM JKEJaHHE TOIYYUTh KPEIUT, IIPU pacueTe CTPaxoBBbIX PacXoJ0B B COCTaBE MOJTHON
CTOMMOCTH KpeiuTa OepyTcsi caMble BHICOKHE JISHCTBYIOIIME pa3Mephbl CTABOK U BO3HATPaXKACHUIN
CTpaxoBbIX opraHuzauui. Taxke MNOTpeOUTENU AOKHBI OBITH YBEJOMJIEHBI O TOM, YTO
BO3MOYKHOE H3MEHEHHe B Oy IyllleM pa3Mepa CTaBOK U BO3HATPaXKICHUN CTPaxOBbIX OpraHU3aIfii
MO>KET 0Ka3aTh BIMSHHUE HA MTOJIHYK CTOUMOCTb KpEIUTa.

(Ilynkr B pemakuum IlocranoBnenuss mnpasnenus Llb, 3apeructpupoBanHoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpraynryro peaaxiuio)

7. B ciiydae mpuBS3KY MPOIICHTHOMN CTaBKH MO KPEAUTY K 0a30BBIM MOKa3aTessiM (OCHOBHAS
craBka llenTpansHoro 60aHka, ypoBeHb HHDIsIIMK U apyrue), 6ank npu pacuere [ICK ncmonsiyer



pa3mep 0a30BbIX TIOKa3aresnel Ha neHb pacueta. ([TyHkT B pemakiuu [TocTaHoBIEHUS TpaBICHUS
b, 3apeructpupoannoro MO 14.07.2025 r. N 3030-10) (Cwm. IIpenpiayiryto peaakiuio)

8. banku ocymectsisitoT pacueT IICK ¢ npuMeHeHneM nporpaMMHBIX CPEJCTB.
I1CK paccuntbiBaeTcs 1o cieayroiei Gopmyiie:

m Pi
S= Z (1+APR) ti1365 1y,
i=1
S - cymma KpeaWTa, BBIACIIEMOrO KPEIUTOPOM 3aeMiiuKy; (AO3ail B perakiun

ITocranoBnenus npasnenus LIb, 3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipenpinyyio perakiuo)

Pi - ouepeanas cymma BBIIUIATBHI KJIMEHTa, HampaBisemas i norameHust kpeauta; (Pi
O3Hauaem OeHediCHble NOMoKuU 6 e2paguke nozautenuss kKpeouma) (AOG3all B pemaakiuu
[TocTanoBnenus: mpasienusi LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cm.
[Tpenpinyyio perakimo)

APR - nonnas croumocts kpeauta [1CK); (A63an B penakiuu [loctanoBieHus mpaBieHus
LB, 3apeructpupoarnroro MIO 14.07.2025 r. N 3030-10) (Cwm. IIpenpiayuryro peaakiuro)

M - KOJIMYECTBO BBITLIAT KIIMEHTA, HAMPABJISIEMBIX JUUIS MIOTAIICHUS KpeanuTa (MUKpO3aiiMa);
(Ao63an B penakuuu [Toctanosienus npasienus LB, 3apeructpuposannoro MIO 14.07.2025 r. N
3030-10) (Cm. IMpenprayniyto penakiiuo)

(Hanpumep, npu nocawenuu nompebumenem kpeouma (Mukposaiima) 6 meuyerue 3 jiem
00un paz 6 mecay m oOyoem pagen 36) (A63zay 6 pedaxyuu Ilocmanoenenus npasnrenus LB,
sapecucmpuposannozco MIO 14.07.2025 2. N 3030-10) (Cm. [Ipedwioywyito pedaxkyuio)

| - MOPSIKOBBIA HOMEP OYEPEIHOW BBIILIATHI KIMCHTA, HAMPABISIEMOM /IS MOTaIlCHHS
kpeauta  (Mukposaiima); (AG3anr B pemakumu  [locranoBnenuss — mpaBienust  Lb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipenpayniyto peIakiiuo)

(Hanpumep, 6 ciayuae noeauienus nompedumenem Kpeouma encemecsiyHo Co2lacHO
epaghuxy noeauieHus u eciu mexkywas 8bInaama npuxooumcs Ha 5-u mecay, i 6yoem paesen 5)

ti - cpok (B AHAX) 10 OYEPETHOM BBIMIATHI, HAMIPABIIEMON KIUCHTOM JUTS TIOTAIIEHHUS CO
JHS BBIJENIEHUsl KpenuTa (Mukposaiima). (A03an B penakuuu Ilocranosnenus npasnenus LB,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipenpiayiyto penakiiuo)

(Echu nompebumenv 00axceH o0Cyujecmeums Gulnaamy 3a S5-ti mecay no Kpeoumy
(Mukpo3zatimy), nocawiaemomy escemecsiuno, t5 cocmasum 150 Omeii) (Ab3ay 6 pedaxyuu
Ilocmanoenenuss npasnenusn LB, 3apecucmpuposannoco MIO 14.07.2025 2. N 3030-10) (Chm.
Ipeowioywyro pedaxyuio)

9. ITpu pacuere [ICK nmpou3BoauTcss OKpyIJIEHUE O OJTHOTO 3HaKa rocie 3ansatou. Ecimu
BTOPOM 3HAK IMocje 3amsIToi paBeH "5" U BbIle, TO TEPBBIA 3HAK YBEIUUYMBACTCS HA €AMHUILY.
Hampumep, nmokazarens [ICK cocrasun 18,66. [Tocie okpyrienus - 18,7.

10. Hapsany co cBenenusimu o pazmepe IICK, OaHky npu 3aKiII0U€HHH JJOTOBOpA KpeauTa
JOJIKHBI TIPEOCTaBUTh MO TPeOOBaHUIO MOTPEOUTENS - (PU3NUECKOrO JIMIA B TUCHbMEHHOM BHJIE
ceenenuss o [ICK B aOconroTHOM 3HAa4YeHMH, yKa3aB IO OTJEIBHOCTH OCHOBHYIO CTOMMOCTh
KpeauTa, MPOLEHTbl M JAPYrue IUIATEKHW, B TOM YHCIE IUIATEKU B IOJb3Y TPETBUX JMI[ IO
necTByromuM Tapudam, ecid 00s3aHHOCTh NOTPEOUTENS - (PU3MUECKOro JIMIA MO TaKUM
riaTexam BhITeKaeT u3 yciioBuit gorosopa. (ITyukt B pepaxiuu [locranosnenus npasnenus Lb,
3apeructpupoanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. IIpenpiayuryto pe1akiuto)

11. Tlpu omyOnukoBaHMM OaHKaMH CBEIEHUM O KpEIUTax dYepe3 CpelCcTBa MacCOBOM
uHpOpMaLnK, JaHHAs MyOJIMKaLuUs JODKHA COJepKaTh HH(OPMAIIHIO O TOM, YTO IPH 00paIlieHuu



B OaHk kireHTaM OyneT npenoctasieH pacuet [ICK, cBs3annol ¢ momydennem kpeauta. (ITyHkT
B penakuuu Ilocranosnenus npasnenus b, 3aperucrpuposannoro MIO 14.07.2025 r. N 3030-
10) (Cwm. Ipenpiayinyto peaaKkiuro)

IMPUJIOKEHHUE N 1a
K IHoo:keHnuro

Hacrosamee [Ipunoxenue BBEIEHO B COOTBETCTBUH C
ITocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MIO
28.10.2025 r. N 3030-11

YEK-JIUCT,
3aloJIHAEeMbIH 10 0()OPMIICHUS KpeaAuTAa

Ilepeo ogpopmnenuem Kkpedummnozo 0ozoeopa (noomeepiricoenuem oghepmot)
6HUMAMENbHO POYUmMAlime HACMOAWUIL nepeueHb U nOOmeepoume NOHUMAaHue
Kax)co0020 nyHKma. Imo modcem RNOCAyHcume 014 eauiell 3auiumol
Om HenpeoBUOCHHBIX YPUHAHCOBBIX 3amPYOHEHUIL 8 0YOyuieMm.

Kpenur - 310 pacxog.

Kpeoum - smo gpunancosoe ob6s3amenvcmeo, komopoe s 0ovicen oniamums. IlomMumo ocHosHOU
1 CYMMbL Kpeouma, MHe NPUOemcs ONAA4U8aAms NPOYEHMbL, HAYUCTIEHHbLE NO KPEOUmy, a maxoice, 0
B03MOJICHO, U OpY2uUe paAcxoobl, C8A3AHHbBLE C KPeOUMoM (Cmpaxosanue, pacxoobl no
OCYWEeCMBIIeHUIO KPEOUMHbIX NAAmedicell U np.).

$1 BHUMAaTeIbHO U3Y4MJI rpaduK NorameHust Kpeaura.

O3HaKOMUNICA CO 6CeMu 0amamu U CyMmMamu niamedicel 6 spaguxe nozauleHus Kpeouma, d
2 makaice o CnOCObamu ocywecmeieHus OanHwix niamedicei. Mue nonamuo, Ko20a u KaKyio 0
CYMMY 5L Q0NIHCEH ONNAUUBATNG KAHCOBIL MECAY 8 COOMEEMCMBUL C YKAZAHHBIM 2PAPUKOM, U A
CnocobeH 8bINONIHAMb UX C80E8PEMEHHO.

Mou 10x0abI NO3BOJISIIOT OCyHIeCTBJIATD KPECAUTHDLIC IJIATEKHU.

Ipu nonyuenuu 0anHo20 KpeOuma s y4es Ce0u elcemMecaunblll 00X00 U HOCMOSIHHbIE PACX00bl
(Opyeue mou Kpedumsl, apeHdy, KOMMYHAbHbIE YCIY2U, MPAHCHOPMHbLE U Opyeue pacxoosl), a 8
Makoice 8ePOAMHOCHb BOZHUKHOBEHUsL CUMYayutl (00CMOSMENbCma) HenpeodoaUMOLL CUIbL,
KOMOopble MOZYM NPUBECHU K HE803MONCHOCTIU GbINOJIHEHUSL MOUX 0053AMenbCme No Kpeounty
(nomepst pabomewi, 3a0epoicka 3apniamsl u Opy2ux 00X0008, YXyouieHue 300p06bs).

51 ocBeOMIIEH 0 MOCJIEACTBUAX MPOCPOYKH KPEIUTHBIX IIaTeKe.

51 moHMMaro, YTO B CIIydae HECBOEBPEMEHHOTO OCYIIECTBICHUS KPEAUTHBIX IJIaTeXel, OaHKOM
4 10 JAaHHOW 33J0JDKEHHOCTH OYAyT YCTaHOBIICHBI COOTBETCTBYIOIINE IITPa(bl U TIEHH, a TAKKe 0
IIPY B3bICKAHUM KPEIUTHOM 33J0OJDKEHHOCTH YEPE3 CyJ MHE IIPUIETCS OIJIATUTh TaKXKe
yKa3zaHHBIe cyneOHbIe pacxosl. Kpome Toro, 3Haro, 94T0 B MOEH KpeJUTHOH ncropuu Oynet
oTpakeHa HHPOPMANHs O HECBOEBPEMEHHOM BBITIOTHEHHH 003aTENbCTB, YTO MOXKET IPHUBECTH K




CHIDKEHHIO MOEH BO3MOXHOCTH MOIYYEHHUS KPEIUTa OT (PMHAHCOBBIX OpTaHM3alui B OyIymiemM
W/WIIY TIOJTyYCHUIO KPEJUTa Ha HEBBITOAHBIX YCIOBHUSIX.

Hoanmuceh (B OyMa:kHOM dhopme):
[TonTBepxnaro

(moamuce)
B ssiexkTpoHHoli dopme (oHIalH): HaKuMaeTcs kHomka "[loareepknaro.

MHara:

(meHb/MecsI1/To )

ITPUJIOXEHHUE 2
K Ioao:kenuio

Hacrosiuee [Tpunoxxenue BBEAEHO B COOTBETCTBUU C
ITocranosnenueMm npasienus Lb, 3aperucrpupoBanabiv MO
23.09.2021 r. N 3030-7

WH®OPMAIIMOHHBIN JINCT
00 OCHOBHBIX yCJI0BHUSIX KpeaurTa*

HaumenoBanue, ouimansHblii BeO-caiit, HoMepa
Tene)oOHOB KOMMEpUECKoro 6aHka

Pa3nen 1. CBeneHusi mo Kpeaury

1. Bun xpenura

2. Ilens xpenuta

3. Pa3mep kpeaura

4. Cpok UCHIOJIb30BaHUS KpeauTa

5. IlponienTHas ctaBka (B HOMHHAJILHOM pa3zMepe) 3a
MEPUO]T UCTIONIB30BaHUS KPEIUTa U CyMMa, MOoJUIexKaast (6 6ude npoyenmos) _
oImIaTe Mo pa3Mepy AaHHOIO IPOLIEHTa (8 denesrcnom
8bIPAdICEHUU HA
NOJIHBIU CPOK
Kpeouma)

6. O6mas cymma, yruiagiuBaemMasi B TeU€HHUE TOTHOTO CPOKa MCIIOIB30BaHUs KPEIUTa




(paszmep kpeouma) + (Hauucsemvle npoyeHmol) = (obwas ynrauusaemast

cymma)

7. JIproTHBII nepuos KkpeauTa (Ipu HaNUINH)

8. [lepuoanyHOCTD TIATEXKEH
(edicemecsiuHo, enceK8apmanbHo U m.o.)

9. Crioco0 moraieHust KpeauTa
(cnocobom annyumema (pasHviMu pasmepamis,),
oughgepenyuanvrvim cnocobom)

10. CymMma pa3oBOTO IIIaTexa B epHO IIIATEKEH:
cnocobom annHyumema
oughgpepenyuanvrviM cnocobom

(MaKCuMa]leCl}Z cymma niameaitca
U3 NPOMeNCYmo4HblX 6bln]lam)

11. ®opma BbLACTEHUS KpEaUTA

(nepeuucnenue oenez Ha cuem NOCMABUUKA
NPOOYKYUU/YCyeu, HATUdHbIMU OeHbeamil, nepeoo Ha
OanKOBCKYIO KApmy u m.o.)

12. JlonoMHUTENbHBIE PACXO/bl, CBSI3aHHBIC C KPEAUTOM, B
TOM YHCIIC (NPU HALUYUU MAKUX PACX0008):

(6 OeHedCHoOM BbIpaAdICeHUU
Ha NOJIHBILL CPOK Kpeouma, 6ce20)

- BankoBckas KoMuCCHsI U COOPBI IO BUAAM
(yKazwvleaiomesi 0moenbHo)

(6 OeHedNCHOM BbIPAdICEHUU
Ha NOJHBIL CPOK Kpeouma)

- YCIIyTH TPETHUX JIUIL
(VKa3v18aiomcsi 0moeibHo)

(8 OeHeNCHOM BbIPAdICEHUU
Ha NOJHBIL CPOK Kpeouma)

13. ITosiHast CTOUMOCTD KpeAUTa
(6xnrouaem 6 cebsi HOMUHANLHYIO NPOYEHMHYIO CINAGKY U
pacxoovl Ha oOCayCUBaHUE Kpeouma)

14. Cpok paccMOTpeHHUsI IPEACTaBICHHOTO 3asIBIICHUS Ha
MOJIyYEHHUE KpeanuTa

Pa3pnen 2. /Ipyrue 3HauumMble yCJI0BHS, CBSI3AHHbIE
¢ (pMHAHCOBBIMHU 00513aTEeIbLCTBAMHU

1. Heycrotiika (mtpad, nens), noaiexamas yriare
COTJIaCHO JIOTOBOPY, 32 HECBOEBPEMEHHOE TTOTAIlICHHE
3aJI0JDKEHHOCTH 110 KPEJUTY (MpU HAAUYUY MAKO20 YCA08US)

(YKa3vl8aiomesi npOYeHmbl U MOYHO
VCMAHOBIEHHAS CYMMA, 4 MAKIHCe NPUBOOAMCA
VCN08USL 002080Da, AGTAIOWUEC OCHOBAHUEM
OJ1sL HAUUCTIeHUsL HeYCMOUKUY (wmpaga, nemu)

2. PazMep MOBBIIIEHHOI IPOIIEHTHOW CTABKH,
YIUITAYMBAEMOM OT CYMMBI KPEUTA 3a HECBOEBPEMEHHOE
ToTaIeHue 3a0/DKEHHOCTH 10 KPEUTY (Mpu Haauyuu
MmaKozo ycioeust)

(6 npoyenmax)

3. ObecneueHne KpeauTa
(MUHUMATLHBIE MPeDoBanUsL K npedmemy obecnedenus,
MUHUMATIbHAS. CMOUMOCTID 3A7102@)




Ilepen coriacuem Ha MoJTyYeHUe KpPeIUTa BHUMATEIbHO 03HAKOMbTEChH!

Bbl BopaBe mosyunTh M3 0aHKa TOJHYKO M MOAPOOHYI0 HH(MOpMAIHMIO 00 YCIOBHUAX U
CTOMMOCTH KpEIWTa, MOPSJIKE IUIaTeKeld M pacdeToB (MPOLEHTHI, mTpadsl u MeHH), Bammx
npaBax M 00SI3aHHOCTSIX 1O KPEJAUTHOMY JIOTOBOPY, PUCKaX M OTBETCTBEHHOCTH, KOTOPBIE MOTYT
BBITEKATh M3 KPESIUTHOTO JIOTOBOPA, a TAKXKE 10 APYTUM BOIIPOCaM, KOTOpbie Bam HEsICHEIL.

[Ipu nHamuuuu >xamo6 Bbel Moxkere oOpaTuThes MO TeneQoOHY (YKasvleaemcss Homep
meneora) VM HATIPABUTH CBOE OOpAIICHHE 110 aApecy (YKazvleaemcs noYmosulii aopec OaHKa)
00 Ha AJIICKTPOHHBIN a7PeC (VKa3zvleaemcs aopec 1eKmpoHHOU NOYMbl OAHKA).

JOCTOBEPHOCTbD U ITOJJIMHHOCTD
NHOOPMAIIMOHHOI'O JIUCTA 3ABEPEHA.

(@.U1.0. u donxcrnocms cneyuanucma 6anka) dama 3anonmeHus

*) Hacmoswuti iucm ne 3ameHsiem KpeOumubslii 0020680p Ul 3as6KY HA NOJIyYeHUue Kpeouma,
a nomozaem conocmagumyp Ycio8us KpeoumoBanusl pa3iuyHblx OAHKOG U OCYUeCmEUmMs HyHCHbII
86100p.

IMPUJIOXEHHUE 3
K IHoao:kenuio

Hacrosee [Tpunoxxenue BBEAEHO B COOTBETCTBUU C

ITocranoBnenuem npasienus Lb, 3aperucrpupoBanabiv MO
23.09.2021 r. N 3030-7

WH®OPMAIIMOHHBIN JINCT
00 OCHOBHBIX YCJIOBHUSIX CPOYHOTI0 BKJIaAa*

HanmenoBanwue, opuImansHbIi BeO-caliT, HoMepa TeneoOHOB
KOMMepYecKoro O0aHka

Pa3jnen 1. OcHOBHBIE yCJI0BHS BKJIAJa

1. HaumeHnoBanue BKi1aga




2. Bamrora Bxiiama

3. TojoBast mpoleHTHAst CTaBKa IO BKIIALy

(ecnu 20006as NPOYEHMHAs CMABKA NO BKNAOY
oughpepenyuposana unu cés13ana co cnocobom ogopmieHUs
6KIA0A, YKA3BIBACMCS NO OMOENbHOCHIL)

4. Hanuuue KanmuTaiu3ainyy MPOLECHTOB, HAYUCICHHBIX 110
BKJIQJTy

(nepepacuem npoyenma ¢ 000asiIeHUEM HAYUCIEHHO20
NnpoyeHma K OCHOBHOU cymme)

5. Cpok BKIIaga

6. MuHUMAIBHBIH pa3Mep CPeCTB, 3aYUCIICHHBIX BO BKIIA/T
(npu Haruuuu)

7. HepI/IO,I[I/I‘IHOCTB BBITIJIATBI IPOLICHTOB 10 BKIIAAy

8. Cnoco6 o opMITeHNSI BKIIAAA (OHIAUH ULU NOCPEOCMBOM
nocewjenusi banxa)

9. BO3MO0>KHOCTh BHECEHUS JOTIOJTHUTCJIBHBIX CPEACTB

10. ABTompoaneHue (00rocmoponuee npooieHue CpoxKa 6K1add
OanKom no ucmeyeHuu cpoxa eK1aoa)

11. Ipyrue ycnoBus

Pa3nea 2. /Ipyrue 3Ha4nMble yCJIOBHA

1. Hamnune BO3MOXKHOCTH YaCTUYHOTO CHSATHS JCHCKHBIX
CpCACTB, 3a4YUCJIICHHBIX BO BKJIA[, 1O UCTCUCHHUA CPOKa BKJIaJaa

2. TTopsiIOK TOCPOYHOTO PACTOPKCHHS TOTOBOPA BKIIaa

Hepez[ corjJaCueM Ha OTKPLITHE BKJIaJda BHUMATEJIbHO 03HAKOMbTECH!

BbI BripaBe mostyunTh U3 O0aHKa MOJHYIO U TOpOOHY 0 HH(OPMAIIHIO 00 YCIOBHIX BKIIajA,
NPOICHTHBIX JIOXOJIOB U MOPSJIKE PacueToB 10 BKJIaay, Bamx npaBax u 00sS3aHHOCTSX, a TAKKE
10 JIPYTUM BOIIpOcaM, KOTopbie BaM HEsICHBI.

[Mpu Hanuuum >xano0 Bbel Moxere oOpatuthesi 1o TeiedoHy (VKasvieaemcsi Homep
meneghoHa) VM HATIPABUTh CBOE OOPAIIEHUE 10 aTPecy (VKa3vieaemcs noumosslii aopec 6aHka)
100 Ha SIEKTPOHHBIN aApec (YKazvieaemcs aopec 31eKmMpOHHOU NOUMbl OAHKA).

JOCTOBEPHOCTD U ITOAJIMHHOCTD
NHOOPMAIIMOHHOI'O JINCTA 3ABEPEHA.

(D.HU.0. u dorxcnocmov cneyuanucma O6auKa) dama 3anonHeHus



*) Hacmwzu;uﬁ JIUCN1 He 3aMeHrsem 602060[7 BK1A0A UTU 3456K), a nomozaent conocmaeums

VC08US 8KNIAO08 PA3IUYHBIX OAHKOS8 U OCYWeCBUMb HYHCHBIL 8b100D.

IMPUJIOKEHHUE N 3a
K IMoaokenuro

WH®OPMAIIMOHHBIN JINCT
00 OCHOBHBIX YCJIOBHAX KPEAUTHOH KapPThI™

HaumenoBanwue, opunmansHEIH BeO-caliT, HOMepa TeJle()OHOB KOMMEPUYECKOTo OaHKa
Pasnen 1. OcHOBHBIE YCJIOBUSI KPeIUMTHOH KapThl

1 HanmMeHnoBaHne KpeauTHON KapThl
2 [Tnatexxnas cuctema Boimycka kapthl (VISA, MasterCard, Humo u T.1.)
3 KpeautHblit TuMUT (MUHUMATBHBIA M MAKCUMAJIBHBIN pazMep)
4 [IpouienTHas cTaBka (TomoBas)

a) npu cosepuieHu NOKYNOK (1 NpUpasHenHbIX K HUM onepayuii)

0) npu ocywecmeneHuu nepesooos (U NPUPAGHEHHbIX K HUM onepayutl)

8) NPU OOHANUYUBAHUYU TUMUNA, BLLOCLEHHO20 NO KPeOUMHOU Kapme (1 NPUPAGHEHHbIX K HUM ONnepayuil)

2) npu ocyujecmenieHuu npo4ux onepayull (He yKa3aHHulx eviuie)
5 [MomHast rooBast IPOLIEHTHAS CTaBKa KpeAUTHOU KapTsl (APR)
6 Cpok GecriporieHTHOTO Tieproa (rpefic-epuon)
7 Jiis kakuX orepanuii IeHCTByeT OeCIIPOIICHTHBIA IEPHO.T
8 Jlisg xakux omepanuii He AEWCTBYeT OECIPOIICHTHBIH TepHo.a
9 ExemecsauHblil MUHUMaJIbHBIN TUIATEX
10 [ara noramieHust 33J10JKEHHOCTH 110 KapTe WK TOPSA0K ONpeeIeH s JaHHOTO IIaTexa
11 [ara npegocraBiieHus BHIITUCKU 110 COBEPIICHHBIM ONEPAIMSIM WM HOPSIO0K ONpEIeIeHHs AaThl
12 ITpads! 1 neHu 3a HEBBIIOJIHEHHE YCIOBHUI IOrOBOPa MM HPOCPOUSHHBIE IUIATEKU
13 Obecrnieuenne N0 KpeAUTHON KapTe (TIpH HAJTMYHN)
14 Cnioco0bI 1 cpok 0(hOpMIICHNS! KPETUTHOW KapThl




15

CriocoObI ¥ CPOK OTKa3a OT JIUMUTA IO KPETUTHOU KapTe

16 [Ipouue ycnoBust o KpeauTHOH KapTe** (ycoBHsl BO30OHOBIISIEMOIO JIMMHUTA, OTPAaHMYCHUE U OTMEHA
JUMUTa OAHKOM U TIp.)
a)
0)
B)
Pazgen 2. IlnaTtexxu (KOMHCCHH) MO KPeIUTHOMH KapTe™*™*
1 [ocrostHHEBIC IEpHOMYECKHUE IDIATEXH (eKeMecaTuHast aDOHeHTCKas IIaTa U T.1.)
2 [Ipu coBepeHNH TOKYTIOK
3 [Ipu ocymmecTBICHNH EPEBOIOB Ha APYTYIO KapTy (CUeT)
4 ITpu 0OHATHYMBAHKMY JTUMHUTA, BBIICIICHHOTO 110 KPEIUTHOW KapTe
5 IIpu ocyiiecTBICHUN IPOYUX OlIEpaLUii
6 [To Tpan3akuusaM (omepalysim) 3a npeaenamMmu Y30eKucTana
7 Pacxozp! o nmoramnieHnto 3a40KEHHOCTH 0 KPEAUTHON KapTe
8 [Tpu momonHeHUH cueTa KPEeAMTHOM KapThl (pacXoibl MO TOIOJHEHUIO KapToil Apyroro GaHka, yepe3
Kacchl OaHKOB U 3JIEKTPOHHBIC KOIIEIBKH)
9 IIpu BeIyCKE KPEAUTHOM KapThI:
a) TIpH BBIITYCKE;
0) Tpu TIepeBBITTyCKE.
10 [poune mmatexu**

BauMaTenbHO H3y4HTe 10 cOrJjiacusi Ha 0opMIIeHHE KPeIUTHON KapThi!

Bsl nmeere npaBo noayyuTh U3 0aHKA MOJHYIO U MOIPOOHYI0 HH(OpMAaLIHIO 00 yCIOBUSIX U

CTOMMOCTH KPEIUTHOU KapThl, MOPSAJKE IMJaTexel M pacdeToB (IPOLEHTHI, ITpadbl U MEHH),
Bamux nmpaBax u 00f3aHHOCTSIX IO JIOTOBOPY KPEIUTHOW KapThbl, pUCKaX U OTBETCTBEHHOCTH,
KOTOpPbIE MOTYT BBITEKATh U3 I0TOBOpa KPEAUTHON KapThl, 6€3011aCHOM MOJIb30BAHUH KPEAUTHON
KapToH, a TaKXKe MO APYTrMM BOIIPOCaM, KOTOpble Bam HEsICHBI.

[Tpu Hanuuuu xanod Bel MokeTe 0OpaTUThCs 1Mo TenedoHy (yka3plBaeTcst HoMep TenedoHa)

WM HampaBUTh CBOE oOpaleHue mo ajapecy (yKa3bIBaeTCs MOYTOBBIA ajgpec OaHka) jubO0 Ha
AIIEKTPOHHBIN ajipec (yKa3bIBaeTCs aJipec dJIEKTPOHHOM MOYTHI OaHKa).

JOCTOBEPHOCTbD U NIOJIMHHOCTD
NHOOPMALIMOHHOI'O JIUCTA 3ABEPEHA

(®.1.0. 1 1OKHOCTH CIieIraicTa OaHKa)

(maTa 3amomHEHMs)




*) Hacmosawuii 1ucm He 3ameHsem 002080p NO KpeOUMHOU Kapme WU 3ai6Ky Ha NOTyYeHue

KpeOumHoul Kapmuwl, a NOMO2aem CONOCMAasumy YCio8Uus KpeOUMHbIX Kapm pasiudHblx OAHKO8 U
ocyuecmeums Hys#CHulll 86100p.

**) B 0annom nyHkme OanK ompasicaem Ycio6us uiu UHGhopmMayuo, Komopvle o1 cuumaem

HeoOX00UMbIMU.

%) Komuccus u nnamedicu, yKazaumuvie 6 paszoeie 2, G3UMANOMCA 3d NOIb308AHUE

cpeoCcmeamu IuMUma, 8bl0e1eHHO20 N0 KpeOUumHou Kapme.

IMPUJIOKEHHUE N 36
K IloJsokenuio

Hacrosee [IpuiiosxeHue BBEICHO B COOTBETCTBHHU C
[TocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MO

28.10.2025 r. N 3030-11

NHOOPMALIUA
0 cUCTeMe TapaHTHPOBAHMS BKJIA/I0B
B PecnyOuinke Y30exkucran

I'apanTupoBaHue BKIano0B,
pa3MELIEHHBbIX B

(HanmeHOBaHHE OaHKa)

Bxutagp! B 6aHKe rapaHTHPYIOTCSI ATEHTCTBOM IO
rapaHTHPOBAHHIO BKJIAJOB

OcHOBaHUS rapaHTUPOBAHUS BKJIAZOB

3akoH Pecrybnvku Y36ekucran "O 3amuTe BKIaI0B B
Oankax"

Crnyuait rapaHTHpOBaHUS

JluxBuparms (3akpeITHE) 6aHKa

Buzbl rapaHTHpyeMbIX BKJIAIOB

BKJ'IaI[BI 0 BOCTpC6OBaHI/I$I, B TOM 4YHUCJIC CPEACTBA HA
0aHKOBCKHUX KapTax, CpPOYHbIC U HAKONMMUTEIIbHBIC BKJIA/IbI, a
TAaKKE HAYUCJICHHBIC HNPOLUCHTHI 10 YKa3aHHBIM BKJIaJaM

Pa3Mep KOMIICHCAallun

[Mpyn nukBHganny 60aHKa KaXKAOMY BKJIAIIHKY
BBIIJIAYNUBAECTCA KOMIIEHCAIHA C Y4ETOM HauUCIIEHHBIX
MIPOIIEHTOB I10 BKJIAAY, OO pa3Mep BHITUIAYHBAEMON
komneHcaruu He npesbimaeT 200 000 000 cymos

Pa3mep BblIUTauMBaeMoOil KOMIIEHCALIUN
MPU HAJIMYKH Y BKJIAJUMKa HECKOIBKHUX
BKJIAJIOB B OJTHOM OaHKe

He3zaBucumo oT pazmepa U BaTIOTHI BKJIaZa BCE BKIABI
BKJIATYMKA B TaHHOM OaHKe W ero Qriinanax CyMMHPYIOTCS C
Ha4YHMCIIEHHBIMU MTPOLIEHTAMH 1 00U pasmep
BBITUTAYUBAEMOM 110 HUM KOMITEHCAIH He TipeBbimaet 200
000 000 cymoB

PaSMep KOMIICHCAllUU B Cliy4ae
JIMKBH Al HCCKOJIBKUX 0aHKOB

B Clly4ac JIMKBUAAIIUU HECKOJIbKUX 0aHKOB BKJIaJ4YUK,
I/IMGIOIIII/Iﬁ BKJIa[Ibl B YKA3aHHbIX 6aHKaX, HMMCCT IIpaBo Ha




MOJTyIeHHE KOMIICHCAIIMH B pa3Mepe, He npeBbimraromeM 200
000 000 cymoB, 110 Ka)JIOMy OaHKY B OTJEJIbHOM HOPSIKE

8. | Cpox BBIILIATHI KOMIICHCAIIUU B teuenue 20 paboumx IHEH ¢ AaThl IPUHITHS PEUICHUS O
JIMKBUJAIWH (3aKpBITHH) OaHKa:

¢ 1 suBaps 2026 roaa - 15 pabounx nHEH;

¢ 1 suBaps 2027 roaa - 7 pabounx aHEH.

9. Bamrora xoMneHcallmOHHON BBINIATHI Ilo BknagaMm, pa3sMeIIEHHBIM B HHOCTPAHHOW BaJIIoOTE,
KOMIICHCAIIUS BBHIIIJIAYMBACTCS B HAITMOHAJIBHOW BaJIFOTE
(cymax) o xypcy LenTtpansrnoro 6anka PecryOmuku
VY30exncTaH Ha AaTy JTUKBUIAINH (3aKpHITHA) OaHKa

10.| KoHTakTHBIC TaHHEIC Aodpec, Homepa meneghornos, aopec 1. noumel, adpec 6ed-
cavima Aeenmemea no 2apaHmMupo8anHUI0 6Ka1a008

Bxiaguuk yBe1omIIeH:

Jara u noanuce

IMPUJIOKEHHUE N 4
K IloJsokenuio

Hacrosmee [Ipunoxenue BBEIEHO B COOTBETCTBHUH C
ITocTanoBnenuem npasienus LIb, 3apeructpupoanasiM MO
11.10.2024 r. N 3030-9

MHWHUMAJIBHBIE TPEBOBAHMUA,
npeabsB/sieMble K 3JIeKTPOHHONH MH(OPMALIUOHHOH
CHCTEMe [0 PACCMOTPEHHUIO 00paleHu i
U padore ¢ HUMH™

1. Peructpanus oOpamienus. B nuadopMaIimoHHOi cucTeMe perucTpupyroTCs Cleayromme
JaHHble 10 oOpallleHusM, IOCTYNUBIIUM B TOJIOBHOM o¢uc OaHka, TeppUTOpHATIbHBIE
noapasnenenus (puamran unu opuc 6aHKOBCKUX YCIIYT):

¢dbopma obpariieHus (MMCbMEHHAas1, SJIEKTPOHHAs, YCTHAs);

BUJ 0OpalieHus (3asBIeHHE, Kano0a, MpeIoKEeHHE);

JaTa 1 HoMep oOpalleHus;

JlaTa NOCTYIJIeHUs. o0paleHus B OaHK;

JaTa U HOMEp PErucTpaluu oOpalieHus;

UICHTU(PUKAIIMOHHBIN HOMEp, TPUCBOCHHBIN 00paleHHNIO;

HAaUMEHOBAaHME M HOMEp IojpasjieneHns 6anka (punnana ik opuca 6aHKOBCKUX YCIYT),
(bamuus, UMs, OTYECTBO U JIOJDKHOCTh COTPYAHMKA, 3apPETHCTPUPOBABIIETO 0OpalleHHe;

UCTOYHUK OOpalieHusi (HEMOCPEJICTBEHHO OT 3asBHUTENS, uepe3 AJMUHHUCTPAIUIO
[Ipesunenta Pecnyomuku VY36ekuctan (Hapomnas mnpuemnas Ilpesugenta PecmyGnuku



V306ekucran, BuptyanpHas mnpuemHas, murojaat.gov.uz), Ommii Maxmuc PecmyOnuku
V36ekucran, Kabuner MunuctpoB PecriyOnmku Y36ekucran, Llentpansublii 6ank PecryOnuku
VY30ekucraH, MUHUCTEPCTBA, BEOMCTBA U KOMHUTETHI (IOJDKHO OBITh yKa3aHO HAaUMEHOBAaHMUE),
cyneOHbIe U MPaBOOXPAHUTENBHBIE OPraHbl (IOHKHO OBITh yKa3aHO HAaMMEHOBAHHE), CPE/ICTBA
MaccoBOi HMHGOpPMAMM U COLMAJIbHBIE CETH, HEroCyJapCTBEHHbIE U HEKOMMEpPYECKHE
OpraHu3aIyy (JIOJDKHO OBITh YKa3aHO HAMMEHOBAHKE) M IPYTHE UCTOYHUKH (TIPU HEOOXOTUMOCTH
0aHK MOXET JIOMOJIHUTH IePEeYCHb HCTOYHUKOR));

OTMETKa O TIOBTOPHOCTH, AYOJIMKATHOCTH WM NEPBUYHOCTH OOpAICHHS;

JUYHOCTH 3asBUTENS ((PU3NYECKOE JUI0, IOPUIUYECKOe JHIo, (U3nueckoe JHIIO,
OCYILECTBIISIIONICE MPEANPUHUMATENBCKYIO JIEATENIbHOCTE 0e3 00pa3oBaHUs IOPUAUYECKOTO
JU1A);

dbamuHsl, UMl 1 OTYECTBO 3asBUTENS (HaMMeHoBaHue opuandeckoro aumna u ©.1.0. nua,
MOJIMKUCABIIET0 OT €ro UMEHHU ), uaeHTUGuIMpytonue aannsle 3assutens (MHH, nomep Tenedona
3asIBUTENISA, DJIEKTPOHHAS [104Ta);

noJiaHo Jiu oOpaieHue yepes npeacrasurens (na/uet) u @.1.0. npencraButens;

SIBIISICTCS JIH 3asBUTENb CyOBEKTOM MaJIoro MpeANpPHHUMATENBCTBA (1a/HET);

non  3asBUTeNns (I, [OAMMCABIIETO OT HMMEHH  IOPUIMYECKOro  JIMIA)
(PKEHCKHI/MY>KCKOH );

BO3pacT 3asBUTeNs (JIULA, TOJMUCABIIET0 OT UMEHU IOPUAMYECKOTO JINLIA);

aZipec MPOKUBAHUS U PETHOH 3asBUTENS (aapec I0pUIUYECKOTro jauia) (00JacTh, paloH u
zp.).

Perucrpanmss oOpamieHWii  OCYIIECTBISICTCS ~ YHOJTHOMOYEHHBIMH  OTBETCTBEHHBIMH
COTPYJIHUKAMHU TOJIOBHOTO o(prica GaHKa WU TEPPUTOPHUAIBHBIX MoJpa3aeneHuil (punuana wim
oduca 6aHKOBCKUX YCIYT), KyZa OCTYINJIO oOpalleHue.

OO0parienusi, TOCTyNHBILIKE B TOJOBHON oduc 0aHKa, TeppUTOpUATbHBIC MOAPA3ICICHUS
(unmman nmm oduc GAHKOBCKUX YCIIYT) OJDKHBI OBITH 3apETMCTPUPOBAHBI OAMH pas, TO €CTh
oOpalleHre, HalpaBJI€eHHOE U3 TOJIOBHOTO oduca (BBILIECTOSIIEH CTPYKTYpPbI) B HHXKECTOSILEE
CTPYKTypHOE Tojapaznaenenue (punuan win opuc OAHKOBCKUX YCIYT) ISl paCCMOTPEHUS, HE
PETUCTPHUPYETCS STUM CTPYKTYPHBIM MOAPA3IEICHUEM.

[Ipy »TOM B DIEKTPOHHOM HWH(GOPMALMOHHON CHCTEME BCE 3aperucTpUpPOBAaHHbIE
oOparieHust 6aHKa JTOJDKHBI OBITH BUTHBI TOJOBHOMY oduCy OaHKa Kak equHas 0asa.

[Ipu peructpamuu OOpalIeHUs CHCTEMa IMPOBEPSET HAJIMUWE MPEIbIAYIINX OOpameHui
JAHHOTO 3asBHUTENSI B OAHKOBCKOM cUCTeMe IyTeM comoctaBieHnus umenu-pamunuun (MHH) u
npejactaBisier HUHGopmanuio o pe3yiaprataX. (COOTBETCTBEHHO, PErHCTpPaTop OTMEYaeT
MOBTOPHOCTH, TYOJIUKATHOCTh UM MIEPBUYHOCTH MOCTYMHBIIETO 0OpaIlieHusl.

2. OcBemnienue coaepkanus ooparieHus. [Ipu 5ToM T0HKHO YUUTHIBATHCS CIIETYIOIIEE:

yKa3zaHHe yepe3 Kakou KaHai o0ciyKuBaHUs OaHKa (MOOMIIbHOE MPUIIOKEHHE, CAliT OaHKa,
TenedoH, COIMalIbHBIE CETH, OAHKOBCKHE areHThl, 37aHWe OaHka W Jpyrue) ObUla OKazaHa
0OaHKOBCKas yciyra, yka3aHHasi B OOpaIleHnH;

yKa3aHue BHJa OaHKOBCKOM yCIyru (omepanuu), OTMEUYEeHHOH B oOpaiieHuu (Kpeaur,
MUKPOKPEIIUT, MHKpO3aiiM, OHJAilH MHKpo3aiiM, KpeauTHas KapTa, oBepApadT, IJIHM3UHT,
MOTPEOUTENTLCKAN  KPEIUT, AaBTOKPEIWUT, HWIIOTCUHBIA KPEAWT, OOpa30BaTEIbHBIA KPEIHT,
JBTOTHBIA KPEAUT HA CEMEMHOE MPEeANPUHUMATENBCTBO, MOPYYUTENHCTBO, 3aJI0T, CTPaXxOBaHUE,
BKJIQJIBI ¥ JICTIO3UTHI, OHJIAMH BKJIAJl, 0AHKOBCKHE KapThl B HAIMOHATLHOW BAITIOTE, OAHKOBCKHE
KapThl B HMHOCTPAHHON BalltoTe, OOMEH BAaJIOTHI, MEXIYHApOIHBIC JICHEKHBIC TEPEBOJIBI,
BAIIOTHBIE OIEpanny, 0OCTyKHBaHWE OaHKOBCKOTO CUETa, KaCCOBBIE YCIyTH, OCYIIECTBICHUE
pPa30BBIX PO3HHYHBIX IIaTeXkel, OaHkoMaT, MOOWIBLHOE MPUIOKEHHE, BeO-caiiT, call-neHTp,
BONIPOCHI OOpaIleHUuH W TpueMa, JIEHCTBUSA COTPYAHHKOB OaHKa, KBATH(HUKAIUS COTPYIHHUKOB
0aHKa u Jipyrue);

(dbopMupoBaHUE IEPEYHS BOIPOCOB 00palieHnii Mo BULy 0aHKOBCKOM yCIyTH (Onepaiun) ¢
[EJTbI0 00OOIICHHS BOITPOCOB, MOAHSITHIX B OOpAICHUH, U CO3/IaHNE BO3MOKHOCTH UX BBIOOPA;



BHECCHHE OTBETCTBEHHBIM COTPYIHUKOM OaHKa COJEpKaHUs TOAHATOTO B OOpaIieHUU
Bonpoca (mpobnemer) B "IlepedeHb" MOMONHUTENBHO IOCIIE O3HAKOMIICHUS C OOpalieHueM
(Bpy4YHYIO WJIHM Yepe3 MporpaMMHOE 00ecIieueHue);

CO3aHKMEe BO3MOKXHOCTH mpocMmoTpa pdf-daiina u/umm word-Tekcra oOpaiieHus;

HaMMEHOBaHME 0aHKa, YKa3aHHOTO B OOpAICHUH;

yKa3aHHe HauMEHOBAHWS, KOJa, MECTOHAXOXK IeHUs (00IacTh U paiioH) CTPYKTYpHI OaHKa
(romoBHOM oduc, puman uirm opuc 6aHKOBCKUX YCIIYT), YKa3aHHOW B oOpalieHuH, GaMuind 1
UMEHU COTPYIHUKOB OaHKa, yIIOMSHYTHIX B OOpaIICHUH.

JaHHBI pa3en [porpamMMbl  3arOJHACTCS  YIOJHOMOYCHHBIMH — OTBETCTBCHHBIMH
COTPYIHUKAMH TOJIOBHOTO O(prica GaHKa MU TEPPUTOPHATBHBIX MOJpa3AeicHui (punmnana i
oduca 6aHKOBCKUX YCIYT), Ky/1a IMMOCTYHIO OOpaIiecHue.

3. Opranms3amusi paccMOTpeHHs oOpamieHuii (MOHUTOPWHT). [Ipu 3TOM  TOIIKHO
YUUTBHIBATHCS CIEAYIOIIee:

OTpeNieJIeHue  CTPYKTYPHOTO IOJPA3/IENeHUsT W  COTPYIHUKOB, HEMOCPEICTBEHHO
paccMaTpUBaIOLIUX 00palleHue;

OTIpeNieIeHNe 3aMECTUTEINS TPEACeAaTeNs MpaBieHUusT 0aHKa, K KOMIIETEHIIMA KOTOPOTO
OTHOCHTCSI BOIIPOC (MpobiieMa), OIHATHIA B 0OpalleHUH;

yKa3aHUE CBEJCHHMI O TOM, C KEM M KOT/Ia BeJach MEpernucKa Mo oOpamieHuio, CO3JaHne
BO3MOYKHOCTH TipocMoTpa pdf-aiina n/umm word-Tekcra;

OTIpeNieIeHNe CPOKa PACCMOTPEHUS OOPALICHHUS;

orpezeNieHue MPOAJICHHOTO CPOKa PAaCCMOTPEHHS OOpalleHHS;

3TaIl PACCMOTPEHUS 0OpaIIeHus (B mpolecce paCCMOTPEHUS, MOJTHOCTHIO PACCMOTPEHO).

JomxHa OBITH CO3/1aHAa BO3MOXHOCTH HAampaBjeHHs] OOpalleHus A PacCMOTPEHHS U3
['onoBHOoro o¢guca ©OaHka (BBILIECTOSIIEH CTPYKTYphl) B HMKECTOAILIUE CTPYKTYPHbIE
MoJpa3JielieHus uYepe3 MpPOorpaMMHOE OOecleuyeHHE W OCYIIECTBICHHUS] AITHX JCUCTBUH B
porpaMMe.

3anauu, yKa3aHHbIe B JAHHOM pa3zjielie IPOrpaMMBbl, OCYIIECTBIIAIOTCS YIIOJIHOMOYEHHBIMU
OTBETCTBEHHBIMH  COTPYAHHKaMH TOJIOBHOTO o¢uca OaHKa WM  TEPPUTOPHATBHBIX
noapasnenenuil (¢punuana nwim odpuca 6aHKOBCKUX YCIYT), KyJ1a IOCTYIIIO OOpalleHHe.

4. PesynbraT paccMoTpenus oOpamenus. [Ipu 5ToM JOIKHO yUUTHIBATHCS CIIEIyOIIee:

a) MOATBEPKACHNUE WIH HEMOATBEPKIEHUE I0BOJIOB, MPUBEICHHBIX B O0paIICHUH;

0) daxt HapymeHus npasa 3assurens (Hapymeno/He HapyieHo);

B) HOMEp U JjaTa OTBETHOTO MMChMa, HAMPABICHHOT'O 3asBUTEIIIO;

CO3JJaHHME BO3MOXKHOCTH TpocMoTpa pdf-daiina w/mnm word-Texcra OTBETHOTO MHUCHMa
3asIBUTEIIO U COOTBETCTBYIOIIUX TJOKYMEHTOB (aKTOB, CIIPABOK), 0()OPMIICHHBIX B X0JI€ U3yUEHUs
oOparieHus;

I') COCTOSIHUE PeIIEHUs BOIIPOCca, N3JI0KEHHOTO B OOpaIllCHUHN:

yJIOBJIETBOPEHO, HEOOXOIMMO TTOTHOCTHIO OCBETUTh, KaK PEIIeH BOIPOC;

OTKa3aHO B YJOBIETBOPEHUH, HEOOXOIMMO OCBETUTH MPUINHBI OTKA3a;

JIaHBI pa3bsCHEHUS, HEOOXOAMMO OCBETHTH OCHOBHBIE aCTIEKTHI Pa3bsCHEHU;

HAMpaBJIEHO B JIPYI'YI0 OPTraHU3aIMIO B CBSI3U C HEIMOJBEJOMCTBEHHOCTHIO, HEOOXOIUMO
OCBETHUTb, B KaKyI0 OPTaHU3AIMIO HAIIPABJICHO OOpalleHne U IpUInHY;

yKa3aHWe TMPHUHATHS pelieHuss 00 OCTaBIeHHHM OOpaimieHus 0e3 pacCMOTpPEHUs WIH
IpeKpaIeHus: PACCMOTPEHHUS 0OpaIlEH s U CO3/IaHie BO3MOKHOCTH mpocMoTpa Pdf-aiina n/mmm
word-TekcTa JOKYMEHTOB 110 UX 0(hOpMIICHHIO.

JlaHHBI  pa3gen  TporpaMMBbl  3arOJHSACTCS  YIOJHOMOYCHHBIMH — OTBETCTBEHHBIMH
COTPYJIHUKAMH TOJIOBHOTO o(rica GaHKa MU TEPPUTOPUATBHBIX MOJpa3aAeieHui (dunmnana uiu
oduca 6aHKOBCKUX YCIIYT), pACCMaTPUBAIOIINX OOpaIieHue.

5. KonTpous 3a paccMoTpenueM obpaieHus. [Ipy 3ToM JOIKHO YUUTHIBATHCS CIIETyIOIIee:



KOHTPOJIb 33 PacCMOTPEHUEM OOpaIleHHs C TOYKH 3pEHHUSI CPOKOB (IpU 3TOM JOJIKEH
(GbopMUPOBATHCS COOTBETCTBYIOIIUN OTYET W BBIBOAMTHCS WH(GOPMAIUS, MPEAYIPEIKIAONIAS O
npUOIMKEHUU CPOKA UCTIOTHEHMS);

IIPOBEPSIETCSI  COOTBETCTBHUE  3aKOHOJATENBCTBY, COJAEPIKATEIBHOCTb, IOJHOTA W
CBOEBPEMEHHOCTh PAacCCMOTPEHHUSI OOpalleHWi Ha JTale paccMOTpeHus 'paccMOTpeHo" u
CHHMaeTCsl C KOHTpoiisi. B mporuBHOM ciyyae odopmisieTcss COOTBETCTBYIOLIEE MHCHMO-
BO3paKE€HUE 110 MOBTOPHOMY PaCCMOTPEHUIO 00palleHusl.

B mporpamMMHOM obecriedeHuH JOKHB BHOCUTBCS BCE TUCHUTUTMHAPHBIC MEPHI, TPUHSITHIE
B OTHOUICHHHM COTpyJAHHMKA OaHKa, pacCMOTpEBIIEro oOpalleHue C HapylleHueM aKTOB
3aKOHOJATeNbCTBA. [Ipu 3TOM JOmKHA OBITH BO3MOXXHOCTH 03HaKoMIIeHus ¢ pdf-daitiom npukasa
O MPUHATHIX Mepax B OTHOLICHUH COTPYAHHKA.

3ajauu, yKa3aHHbIC B JAHHOM pa3zelie MPOrpaMMBbl, OCYLIECTBISIOTCS YIIOJTHOMOYEHHBIMU
OTBETCTBEHHBIMH COTPYAHHKAMU T'OJIOBHOTO oduca.

6. B nanHO# mporpammMe oKHA OBITH cO3aHa (YHKIHS, MO3BOJISIONIAs (OPMHUPOBATH
COOTBETCTBYIOIME OTYETHI (AHATUTHUECKUE OTUYETHI B pa3pe3e peruoHa, pailona, gpuiuana, Buaa
0aHKOBCKUX YCIyT (IPOAYKTOB), BOIIPOCOB 0OpaIlleHUs], IEpU0/Ia, AaT U IPYTUX MoKa3aTesel ) A
aHaJM3a MOCTYMMUBIIUX B OaHK 0OpaleHui, IPUHATUS COOTBETCTBYIOIIUX PELICHUHN U BBISABICHUS
CHCTEMHBIX HEJOCTAaTKOB B OaHKe.

3aa4y, yKa3aHHbIE B JaHHOM pa3fielie IPOrpaMMBbl, OCYIECTBIISIOTCS YIIOTHOMOYEHHBIMU
OTBETCTBEHHBIMH COTPYAHUKAMH TOJIOBHOTO O(uca.

7. QHGKTpOHHaﬂ I/IH(I)OpMaI_II/IOHHaSI CUCTCMa JOJKHA BECTHUCH IIPU IMOJHOM obecreueHnn

MH(}OPMaLlMOHHON O€3011aCHOCTH.

Ipumeuanue. Cozoaemcs 603MOAHCHOCb YKAZAHUS NYMeEM 8b100pa OAHHBIX, HOONEHCAUJUX
peaucmpayuu 8 UHGOPMAYUOHHOU CuUCmeMme.






